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TradelLab
International rules on crosisorder trade and investment are increasingly complex. There is the WTO,
World Bank and UNCTAD, but also hundreds of bilateral investment treaties (BITs) and free trade
arrangements ranging from GSP, EU EPAs and COMESA to 88EAN,and TPP. Each has its own
negotiation, implementation and dispute settlement system. Everyone is affected but few have the time
and resources to fully engage. TradeLab aims to empower countries and smaller stakeholders to reap the
full development lenefits of global trade and investment rules. Through pro bono legal clinics and
practica, TradeLab connects students and experienced legal professionals to public officials especially in
developing countries, small and meditsized enterprises and civib@ety to build lasting legal capacity.
¢ KNRPdzZAK WESIENYyAy3d o6& R2Ay3IQ 6S 61yl G2 GNIAY FyR
lawyers. By providing information and support on negotiations, compliance and litigation, we strive to
make WTO, mferential trade and bilateral investment treaties work for everyone.
More at: https://www.tradelab.org

What are Legal Practica
Legal practica are composed of small groups of highly qualified and carefully selected students. Faculty
and other professional with longstanding experience in the field act as Academic Supervisors and
Mentors for the Practica and closely supervise the work. Practica areviwifor all involved: beneficiaries
get expert work done for free and build capacity; students learn bpgjmbtain academic credits and
expand their network; faculty and expert mentors share their knowledge on cugtilyge issues and are
able to attract or hire top students with proven skills. Practicum projects are selected on the basis of need,
availableresources and practical relevance. Two to four students are assigned to each project. Students
are teamed up with expert mentors from law firms or other organizations and carefully prepped and
supervised by Academic Supervisors and Teaching AssistardentStenefit from skills and expert
sessions, do detailed legal research and work on several drafts shared with supervisors, mentors and the
beneficiary for comments and feedback. The Practicum culminates in a polished legal memorandum, brief,
draftlawdNJ G NBF G& GSEG 2N 2GKSNJ 2dzii Lddzi G Af 2NBR (2 (K
months. Work and output can be public or fully confidential, for example, when preparing legislative or
treaty proposals or briefs in actual disputes.

TheJadnt International Economic Law Clinic

Fd G0KS ! YAGSNEAGE 2F hdaidl gl |yR vdzsSSyQ:
¢tKS ! YAGSNEAGE 2F hadlél YR vdzSSyQa | yABIBINERA (G2
International Economic Law Clintbat was established in 2017 lygreement between the law faculties
of the two universities. Th&niversity of Ottawed & o6 A 2dzNJ € = oA f Ay 3dzr £ CI Odzf G @
capital, has one of the richest selections of international law courses in the world. It offers specialized
LLMs in international trade and investment law, global sustainability and environmental law, international
humanitarian and security law, technology law, and health law. It has student clinics with real clients in
these fields and is home to the internatiofyatenowned Human Rights Research and Education Centre.
vdzSSy Qa [Fatultydd N prévgles students with a unique curriculum in international law. The
International Law Programs at Herstmonceux Castle in Southern England offer summer coursés in pub
international law and international business law. In their upper years, students can pursue further studies
in a wide range of international law subjects and participate in moots on international trade law, public
international law and commercial arbdtion.
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1. INTRODUCTION

On behalf ofthe joint International Trade and Investment Law Practicianthe University of
hiddGF gl FyR v dz&tieydnClinig/ Sinths Gidish AndrewdMadonald and Alina
Smirnova(tthe Teang) are grateful for the opportunity to workn a project for the benefit of
the East African Community Secretaf@he Beneficiarg).

This project continue the work completedd & | v lG#8t&ayh &t year The team
focused orsuggestind YLINR @SYSy da G2 GKS NI RS othaNdoBdNE ©2 NH
makeit more informative and resourceftilThree Regional Economic Communities, one of which
is the Beneficiary, have implementadnechanism througthe Websitethat assissin identifying
and resolving complaints regarditnpn-Tariff Barriers (NTBghcountered by traders in Eastern
and Southern AfricAThe Websitefacilitatesthe elimination of NTBs by enabling traders and
stakeholders to transparently report NTBs and monitor tiegolution.

hyS 2F GKS YIFAYy O2YLRY Syl adeichptidndossl NEBSEbN &  LIN
categories under which traders can currently fdemplairts. Last year's team finished 23
descriptions and this year, the Teaoompletedthe remainingones apart from four, which were
removed. The final number of defined NTB sategories is 77In addition,f I & 0 tea@ | N a
started adwebsite index which includes hyperlinks to government tradelated websitesThe
Team iontinuedthis work.

Thisdocumentis the final report of the project with four appendixescomprisingthe
LINE 2SO0 Qa &dzo aBehefidlew@S ©62N] F2N) GKS
We thoroughlyenjoyedworking with the East AfricatCommunitiesSecretariad & 9 laid€ 0

hopethat the project will supportits work in facilitating international trade iAfrica.We arealso

grateful for the incredible learning opportunity this project oferto us as students

1 Blake Van Santen, Isabella Mira and Tris¢ih.eodsubmitted this work to the Beneficiary on April 26, 2018 in a

NB LJ2 NI Ehsf AfvicanfC8nRmurity: Nenl NA FF . F NNASNBE 9 ¢ NoRCALCIHOAGAGY GA 2\
wSLI2NIi¢€8 o

2Common Market for Eastern and Southern Africa (COMESA), thafiaah Community (EAC), and the Southern

African Development Community (SADC).



1.1 PROJECSUMMARY
This section outlines the elements of the project completed between January an@®@pail

First, we drafted clear and succinalescriptionsfor the remainings4 NTB sukcategories
C2tt26Ay 3 f | &éhdedcBotionkrhdesth? falowiriy® Definition, Key Features,
and Keywords In addition,we note that20 out ofthe 27 countries currently using the Website
are members of theWorld Trade OrganizatioWTOY and 13 have ratified theWTO Trade
Facilitation AgreemenfTFA. This isa landmark agreement containing provisidios expediting
the movementand clearance ofjoods, measures for effective cooperation between customs
authorities and provisions for technical assistance and capacity buildhnthe area of trade
facilitation. For this reason, each NTB stditegorydescriptionalso includes a reference to any
applcablearticles of theTFABecause thelescriptionsare being produced for use on a website,
we anticipate that theonline Complaint ManagementSystem 6 & / arfia§y be updated or
improved in the future. As suchve drafted definitionsin a way that will accommodatsuch
future changes tdhe digital information systemWe discuss this further iSections 2 and 3 of
this documentA complete list of th&7 NTB sukcategorydescriptionsare listedin AppendixA.

We recommend that thalefinitions andkey features be available to users of the Website. This
will benefit traders wishing to register complaints about the various types of NTBs they encounter
in their trading activitiesThis deliverable comprigahe bulk of the project for te Team.

Second the Teancontinued work on thendexes oftrade-related government websites
hyperlinks whichwe suggesshouldbe added to the Website as a resourcehisindexhas the
potential to be useful to traders as an easdlgcessible information resource. Because the index
is based around applicable TFA articles (e.g. Articleaddressrequirements to make export
and import information available it could also be ueful to countrieswho have ratified the TFA,
in satisfying theirtreaty obligatiors. This part of the project is further discussed in Section 4,
entitted & L y R&Eha gbripleted website indexese included irAppendix B

3 Currently, the following 20 countries are WTO Members: Angola, Botswana, Burundi, Democratic Republic of the
Congo, Djibouti, Egypt, Kenya, Lesotho, Madagascar, Malawi,tMaulozambique, Namibia, Rwanda,

Seychelles, South Africa, Tanzania, Uganda, Zambia and Zimbabwe. The following 5 countries are Observer
Governments: Comoros, Ethiopia, Libya, South Sudan and Sudan. The only 2 countries that are neither members
nor obsewers are Eritrea and Swaziland.



2. FRAMEWORK OF THE PROJECT

This section discusses the context for this project, including relevant trade agreements and the
role of theWebsite as part of this overall dynamic framework. Since the project focuses on a
website, this section also covers general concepts relatingwaalad technologyWe relied on

this background information to inforraur work andare setting it out below to be transparent

aboutour assumptions.

2.1 TRADE RALITATION IN THE REGION

The current landscape surrounding trade in Africa is dynamic. Theee pgash for trade
liberalization across most of the continent. The countries of thedd®thers using the Website
are alreadypartiesof, or are considering signingjarious free trade agreements. These include
the TFA, the Tripartite Free Trade Arél&TA), and the African Continental Free Trade Area
(AfCFTA).

2.1.1 Trade Facilitation Agreement (TFA)

The TFAentered into force in February 201for those WTOMembers that had ratified it

According to the WTQ§ C! 4SS0 LJ 3S3 & oA (i 8expeditiggiithe ingvamehtINE O A & )
NEBfSIFaS yR Of SINIyOS 27 ‘AQ@&RIRRENR yO& dzRa gda 32 ¢

effective cooperation between customs and other appropriate authorities on trade facilitation

YR Odzad2Ya O2YLX AainypioSisiohsifar tehdichl adsigtddce @r@ Zapacity

0dzA f RAyYy 3 R yhe @&ifa Aol thel alyBeimant is to reduce inefficiencies related to

0 dzNB I dzONJ G A O R SAtcbrd@ing tolagtéht néN ke IBasan the S8 TOwebsite the

TFAsG F2NBOF at aK YSYOSNBRQ GNI}I RS O2adGa oe& |y | @
and leastdeveloped conl NA Sa K| @Ay 3 6 Thk WTC¥@aiariat répdrts that Asyofb €
February 12, 2010, 141 WTO members (86%), have ratified the TFA and 61.3% have

‘¢ NF RS CI OA f htthst/invinwawb orE/endlighftrateh Sextradfa_e/tradfa_e.htn».

5 1bid.

6 ¢ NI RS CI OAfAGE GA2yaYy layRy o SINGBA a50AF &yQ03a a2 yt NIPNE NSFaANE 1€ O muA G+ G
February 2019, online:hétps://www.wto.org/english/news _e/news19 e/fac_14feb19 e.htm



https://www.wto.org/english/tratop_e/tradfa_e/tradfa_e.htm
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implementedtheir commitments under the agreementEigure 1summarizes which countries

have ratified the TFA.

Country
BotswanaSADC)

Djibouti (COMESA)
Kenya(EAC, COMESA)
Lesotho(SADC)

Mauritius (COMESA, SADC)
Mozambique(SADC)
Namibia(SADC)
RwandaEAC, SADC)
Seychelle$COMESA, SADC
South AfricgSADC)
UgandaEAC, COMESA)
Zambia(COMESA, SADC)
Zimbabwe(COMESA, SADC

© 00 N o 0o B W N P H
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Figure 1¢ Countries using the Website that ratified the TFA

2.1.2 Tripartite Fredrade Area Agreement (TFTA)

The TFTA aims tareate a free trade area that covers most of east and southern Africa
combining threeRegionalEconomicCommunities(RECs) the East African Communities (EAC)
Common Market for Eastern and Southern Aff€OMESA)and South African Development

Community (SAD®)1 into a single market Twentyseven countries are involved in the

7 Ibid.

8 The followingsix countries are part of the EAC: Burundi, Kenya, Rwanda, Tanzania and Uganda.

® The following 19 countries are part of COMESA: Burundi, Comoros, Democratic Republic of the Congo, Djibouti,
Egypt, Eritrea, Ethiopia, Kenya, Libya, Madagascar, Malawi,tMapuRwanda, Seychelles, Sudan, Swaziland,

Uganda, Zambia, and Zimbabwe.

0 The following 15 countries are part of the SADC: Angola, Botswana, Democratic Republic of the Congo, Lesotho,
Madagascar, Malawi, Mauritius, Mozambique, Namibia, Seychelles, 8&ith, Swaziland, Tanzania, Zambia, and
Zimbabwe.



negotiations.The first phase of this process, which focuses on trade in geoldsgely complete
While ninor issues includip country of origin and tariff reduction schedules are stiider
discussiorby some parties22 havealreadysigned the agreemeft and fourhave ratified it*?
The agreement must be ratified by téuntriesbefore itentersinto force!® Figure 2indicates
which SADC, EAC and COMESA countries signed and ratified the TFTA.

Countries TFTA Ratified TFTA Signed
Angola (SADC)
Botswana (SADC)
Burundi (EAC, COMESA)
Comoros (COMESA)
DRC (COMESA, SADC)
Djibouti (COMESA)
Egypt (COMESA) X
Kenya (EAC, COMESA) X
Libya (COMESA)
Madagascar (COMESA, SADC
11 Malawi (COMESA, SADC)
12 Mauritius (COMESA, SADC)
13 Namibia (SADC)
14 Rwanda (EAC, SADC)
15 Seychelles (COMESA, SADC)
16 SouthAfrica (SADC) X
17 Sudan (COMESA)
18 Swaziland (COMESA, SADC)
19 Tanzania (EAC, SADC)
20 Uganda (EAC, COMESA) X
21 Zambia (COMESA, SADC)
22 Zimbabwe (COMESA, SADC)
Total 4

© 00 ~NOo ol WN PP H
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Figure 2¢ TFTA Ratifications & Signatures

1 The only five countries that have not signed the TFTA are Eritrea, Ethiopia, Lesotho, Mozambique, and South
Sudan, according twalac,d { ! -BAGCOMESA Tripartite Free Trade Area Legal Texts andP@i€ydzy Sy (i a ¢ =
online: <https://www.tralac.org/resources/byregion/comesaeacsadectripartite-fta.html>.

12 | bid.

13 | bid.



2.1.3African Continental Free Trade Area Agreement (AfCFTA)

In March 2018, the African Union (AU) concluded negotiations on an expainsevdrade

agreement, the AfCFTANs agreementims to facilitate the free movement of capital, people,

goods, and service 060S0i6SSy ! FNAOIY adrasSa FyR (2 AydaS

LINBIFYofS 2F GKS FaINBSYSyld AyRAOIFGSa GKIG
infrastructure and the reduction or progressive elimination of tariffs and elimination oftaoff

OF NNASNEB G2 0 NI*RSlarge yh&oritk 9f @dbidtriesy e lalteéidy signed the
agreement¢ KS Y2aid NBOSyd RIGF | @I wdab) websteinfligatesi K S
that 52 out of 55 AU countries are signatories, &&lhave completed the domestiprocess
required to ratifythe agreement®> The AfCFTA will come into for86 days after the required
number of ratificationg(i.e. 22) have been deposited with the AUC ChairpersbAs of April,
2019,20 countries have deposited tlieratification with the AUC’ SeeFigure3, tralacQ AfCFTA

G o6 I NP Yf6ra @sNal depiction of theatification statistics.

i K

¢ N.

“g1 IANBSYSyiG 9adlrofAakKAy3d GKS I''FNAROILY [/ 2yliAySyidlf CNBS ¢

<https://www.tralac.org/documents/resources/africannion/2162afcfta-agreementlegallyscrubbedversion
signel-16-may-2018/file.htmlp wa! ¥/ C¢! € 8 ®

150ut of the 27 countries using tradebarriers.org, 7 countries have ratified the AfCFTA. They are Kenya, Rwanda,
Swaziland, Uganda, South Africa, Namibia, and Djibouti, accordirgdo,a ! ¥ NA Ol vy / 2 ydeMseS y G | ¢
61 F/ Cet 0 [S3AlLf ¢SEG& | piBs:/tvanwitraldd &rg/%d Oazyb@afibricathtm®.y f Ay SY
16 | bid.

7 Ibid.

C NJ
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AfCFTA Ratification Barometer

Thirty days after 22 AU member states have deposited their instruments of ratification (with the depositary
- the Chair of the African Union Commission). the AfCFTA Agreement shall enter into force.
The depositary shall inform all AU member states of the date of entry into force.

No. of countries No. of signatories
that have deposited their (countries) that have signed
— —

instruments of ratification with the consolidated text of

the depositary (Chair of the the Agreement Establishing
African Union Commission) the AFCFTA

22 The number of countries that
have complied with their domestic
requirements for the entry into force
of the AfCFTA Agreement

3 The number of countries (of the
55 AU member states) that have yet
to sign the AfCFTA Agreement -
Eritrea, Nigeria and Benin

0 52 N viageetic
4_%%5 Number of ratifications
oo \tra|aC|mm ceiitre Progress towards entry into force
© tralac, 2019 Last updated: 16 April 2019

Figure3 ¢ AfCFTA Ratification Barometér

Followingthe development of the TFTA and tide-spreadadoption of theAfCFTAthe EAC is
committed to assisting its constituent states time transition toward liberalized tradehat is
unfolding across the region and Africa more generally. Cooperation in trageovided for in
these agreementsay have widegaching impacts on states. The preamble to MEFT Atates
that the Member States of the AUecognize KS A YLIEZ2NIFyYyOS 2F GAyGS!
RSY2ON) Oé s KdzYly NRARIKGAIZ 3IaW&rBaliimdg) their fightsité | y R
regulate WiK Ay GKSANI GSNNAG2NASE G2 | OKpdidEPeathSIAAGAY
Al ¥FStesxs SYGANRYYSYyG> Lzt AO Y2Nrfa | yRIGKS LN
is reasonable to expect that countries will require institutional aasis¢ in ordeto navigatethis
transformational period as smoothly as possible.

To this endjn facilitating development of liberalized trade, tiBeneficiary and the other

two RECare using the Website asnaechanisnto assist their traders and to ensucempliance

8 |bid.
19 AfCFTAsupranote 14.

10



with trade obligations The Website connects the 27 countries who are signatories of, or
considering joining, the TFTIWprovides a forum for importers/exporters to report barrieis-
trade between the p#icipating countries, resulting in the identification, removal and monitoring
of NTBs. This assists the thieEC# fostering an environment consistent with the goals of the
TFA, TFTA, and AfCFTA.

Following thecoming into forceof the AfCFTA agreementhe African Unionwill be
operationalising trade facilitatioinitiatives,includng thedevelopment of an AfCFTA Mechanism
on the reporting, monitoring, and elimination of NTB#ichis based oAnnex 5of AfCFTAThis
mechanism will bedrawing lessongrom the Tripartite system hostedn the Website The
technical paperon the AfCFTA Mechanismrew insights from the worldone bythe 2018
v dzS StgahFparticularlythe recommendations on improvements to swategorisationand
the introduction ofwebsiteindexing ino the system. The 2019 workill therefore significantly

contribute tothe developmenibf the AfCFTA NTBs mechanism.

2.2 TECHNICAL CONSIDERATIONS

The bulk of our efforbn the projectreflected the current priorities of the Beneficiary amwdas
dedicated tathe NTB sufzategorydescriptionswhere we continud the critical work begun last
year.Before we discuss our methodology for that work, we will pro\adeief overview of the
general concepts of computational legal analysis as discussediVitls ¢ rehtof (Péofessor
WolfgangAlschnerfrom the University oDttawa Webegn with this element because it became
clear to us in conducting our work thiatvas inportant to provide theBeneficiarywith a product
that can be readily recast into digital information system should th&eneficiarydecide to
pursue this in the future, perhaps with the assistance of another team from the Joint Climic.
work was infomed bythese aspects so thate could providethe Beneficiarywith the flexibility

to move in that directiorshould it wish to do s the future.

2.2.1 General Concepts
¢CKS dzaS 2F RAIAGIE aeadSya Ay az2t gay3a SOSNERLF

sector of the economy, or part of the world, has been untouched by this transformation. Using

11



digital systems provideefficiencies, improve experiences for sers, and offes opportunities
which were previously unavailable.

Institutions, such as a governments or international organizations, can also benefit from
this transformation, whether they engage with individuals or businesses on a local issue or a
concen from halfa-world away. In the realm of trade, these institutions must ensure that
information can be accessed or communicated in an efficient and effective way, without
excessive delays. This is particularportant for smalt and mediumsized busineses who
encounter greater difficulties in understanding rules and regulations that apply to their
operations?® As noted by The United Nations Economic Commission for Europe, the benefits of
digital systems that facilitate the flow of information are sigraht. The Commissiostates that
GOSBFFAOASY O AYTF2NXNIFGAZ2Y &dedadSYa | yR LINE OSRdzN
goods can move, reduce costs, improve business efficiency, and enhance overall economic
performance of a countrg?!

Beyond thesebenefits, implementing digital information systems can facilitate the
harmonization of standards and laws, as information becomes easily accessible and
communications between various actors are improv¥éd@hese systems allow researchers and
academics to ansider the available information and conduct research using data that were
previously inaccessible or too onerous to collect. This unprecedented access to information will
assist indeveloping abetter understandingof international trade law and contrilding to the
creationandimplementation ofinnovative solutiong3

Finally, the use of digital systemeducesthe need for individuals to manually engage with

information. The interpretation, communication, and management of information can be done

) NFAI 'Gl1Ayaz2ys G5AaNHzZIIA@BS GNIXYRS (SOKy2ft23ASa gAff dz
of Economics Business Review Blog, onlihéps://blogs.Ise.ac.uk/businessreview/2018/04/26/disruptieade-
technologieswill-usherin-the-internet-of-rules/>.

A1 yAGSR blriA2ya 902y2YAO /2YYA&adA2y F2N 9dzBRP LIST adKS { )
<http://lunpanl.un.org/intradoc/groups/public/documents/UNECE/UNPAN019892:pdf

ZINFA3 ! G1Ayaz2ys GCNRBY CIFIOAtAGFEGAR2Y wodn (2 GNIRS L2t A O¢
GNF¥ RS¢ omm WdzyS Hamy oI LYGSNYylFaGAz2ylt /SyiNS F2NJ ¢NI RS |
<https://www.ictsd.org/opinion/from-facilitation-20-to-trade-policy-30-opportunitiesto-expandand-extendthe>.

B2 2¢f F3Ly3a 1 f a0KYSNE W22 30 -DtiverdBaiSdzNB/ 72 § SINER NI A AAZ Y [af¢ KBO Z
2017), Journal of International Economic Law, 20:2, Pageg21,/online:
<https://academic.oup.com/jiel/article/20/2/217/3852652.

12
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automatcally, requiring human action only when issues arise. This allows a business or an
institution to focus their resources on other tasks or priorities that are $eged to automation.
In theory, this should allow an organization to expand its servicenbance those it already
provides.

In the context of our project, we consider the Website to be an excellent demonstration of
how a digital system can deliver a meaningful service that would have otherwise been difficult to
provide. In its 15 years of estence, the Website has contributed to the resolution of NTB
O2YLX I Ayi(ias LINPDARSR AYyF2NXIGAZ2Y (2 GNI RSNA |
ANRdzy RQX YR ONBIFIGSR |y Ay@ltdzofSs | O0OSaaAroft e
our workcontributes to making this digital system an even more effective tool for the members
of the TFTA and their trading communities.

The rest of this section discusses some spemificepts that are essential to developing a

effective digital information system.

2.2.2 Building a Knowledge Base

The databank of user complainthat hasbeenarchived orthe Websiteis invaluableThe current
resource ofmore than 680 active and resolvediser complaintsis an excellent asset for
developing and expanding the usefulnessha Website These datacontribute to the goals of
reporting and monitoring NTBs between the THiémber countriesGiven the transparency of
these archived complaintshé data provide an excellent resource for traders, governments,
citizensand academics thll5 & S| NOK G KS NB3IA2y Q& LINE awllikatea Ay |
the effectiveness of the Websiéomplaintmonitoring mechanismrhe Team believes that the
data represent a bespractices model for any region similarly interested in facilitating and
liberalizing international trade by recording, monitoring, and eliminating NTBs.

The Team used the complairtts inform the descriptionsof every NTB subategory. As

such, we can speak firkbtand to the value of these data.
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2.2.3 EffectiveCategorizatiomhrough MECE & Vertical Mapping

This section illustratethe importance of clear and concise categorizattdNTBs A discussion

on how they apply to drafting thdefinitions is found in Section 3.2.1 of this document.

a) Mutually Exclusive and Comprehensively ExhaustM&ECE

This concept is essential to developing a successful information system. Categories of information
should be organized such that eacategoryis mutually exclusive, whilat the same time, all
categoriesare, collectively comprehensively exhaustive. This means that information applicable

to the system should have at least, and at most, one category into which it cahitconcept

can be eally illustrated by the below chart, Fig 4.
l Mammals l Fishes

l Cats l Dogs l Whales l Sharks l Catfish lCIowm‘ish

Figure4 ¢ Vertical Mapping Exampl@MECE)

This is a simple example, but it illustrates the cona#gVIECEwvell T while all of the words on

the bottom row are types of animalsnly sharkscatfish andclownfishare fishes and only cats
dogs and whalesre mammals. So if someone was attempting to classify an animal in this over
simplified hierarchical world, theghould be able tselect one, and only one, sidategory (i.e.

cat, dog,whale, shark, cdish, or clownfish. In contrast,Agure 5 includes a suzategory that

does not follow the MECE concept.
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l Mammals l Fishes
I 1 1 I L 1

l l l l l . l Spiny
Cats Dogs Whales Sharks Catfish Dogfish

Figure5 ¢ Vertical Mapping Example (Not MECE)

In this case, the suB 1 S3 2 NB [2yFR G@KUINY & ¢R2IFA aKE shadB y2 i
GalLAye R2IFAEAKE INB | Gel)S 2F &Kl N)]asabuBSI ffe>
category

Applying the concept of MECEm®re complex when working witiultiple, multi-pronged
trade-related complaints that often concerdiverse issuesHowever this logic shouldtill be
appliedbecauset ensures that information can be easily and effectively funneled into the correct
category.For example, there are some simildTBsub-categoriesdzy RSNJ / | G S32 NEB p
[AYAGI GA2Yy A A BloEPID OMS HIVNRA OG A2y Ea¢é YR podn av
be removed as all quotas are quantitative restrictions and so having both is not consistent with
the MECE principle. However, because the3@&sub-categories are enumerated in the TEBA
document arising out of a diplomatic negotiation procehs, Team worked with the assumption
they could notsimply be removed. For this reason, the Teasedthe MECE principle to draft

definitionsand key features that delineatany overlappindNTBsub-categories.

b) Vertical Mapping

The concept of Vertical Mappinglates to the importance of logicallyrganized informatiort
smaller elements should consistently populate into larger orfagt another way, every sub
category should logically relate tts parent categoryFor example, referring back to Erg 4,

while looking at the bottom rowvithout the middleon& A G A& LI2aaAirofsS G2 oS
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YR aOFiFAaKE 0SOlIdzaS 2F GKS fAy3IdAaidAO aAYAf
a a K I iddadsé of their physical similariti€gut knowing the appropriate parent categories
mammals and fishes informsthe characterizationi.e.the organizing principlés not linguistic
or physical similarities, bubstead,scientific classes @nimals
Although trade law is more complex than a simplistic classification of animals, the concept
remains relevantFor example, everMTBsub-categorydescriptionunder category2> Customs
and Administrative Entry Procedukeshouldrelate directlyto customs or entry procedures.
Further discussion and examples specific to this project are found in Sectiono3.#his

document.

2.2.4 Standardized Language and Keywords

From the beginning of the project, the Team recognized the importance of dewmglop
standardized language for the NTB s#iegory descriptions Standardized language is
conceptually coherent and simplified, and therefore helps users compare and differentiate
between complexcategories of informationNTB sb-categories that overlap ith each other
will always contain similar languadésing standardized languag#ows for precise definitions,
which clearly identify similarities between liR¢TBsub-categories, but which are specifically
delineated and mutually exclusive.

The Team dne much of its standardized language from relevant sowtceuments. For
example, if an NTB sttategory relates to a provision of the TFTA, the definition uses the TFTA
language as much as possible. This ensures that, where applidéiBsub-categories Wi
correctly relate to relevant treaty obligations. This will help users of the Website and
Governments to correctly connect complaints to such obligations. Developing the NTB sub
categories in this way should also assist users in drafting complaintsahizin the standardized
language and nomenclature we have developed.

The use of standardized language in the NTBcauibgory descriptions will also be valuable
for developing a new digital CMS, if the Beneficiary decides to make this a priority. Lastlyei
team did excellent work in developing alternative NTB classification frameworks. These

alternatives methods, which are attached in Appen@ixwere divided between fronénd
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intensive and backnd intensive systems. The freahd intensive systems usgiestions and
lists of characteristics that assist users to identify the correct NTRatgdgory under which to
file their complaint. The bae&nd intensive systems use programming or machine learning to
AYGESNLINBG GKS GSEG 27T atkallydidgd $§ ddbst theOQepriéttINTBASYbl | Y R
category. The use of standardized language in alNfiBsub-category descriptions will greatly
assist the Beneficiary in developing either of these CMS methods. As mentioned above,
standardized language is preei and allows for similarities and differences between complex
categories of information to be clearly identified. As such, the NTR atdgory descriptions we
have drafted are tailored for the future implementation of a more complex CMS. This was also
the motivation behind drafting a list of keywords for each NTBcatbgory.

The keywords section of each NTB-salbegory description is a list of words that are likely
to be appear in a usezomplaint filed under eacNTBsubOl 6§ SI2NER & 2 Khdf&@ 6S R?2
these keywords to be made available to users of the website, we do think they can be useful for
FdzidzNE RSGOSt 2LISNR 2F |y dzZLJRFGSR /a{® ¢KS YSeég
NTBsub-category. In other words, they are a list of ta#ributes that apply to eaciNTBsub-
OFGS3I2NEP® CKAA Aa dzaddlBdz Y SFRKN R SIHSH (2 LIAlYEG 1KSI M
Further, keywords will be invaluable to the development of a bewd intensive system. Because
backend intensive systems evaluate the text of a complaint to determine whNEB sub
category it should fit under, keywords, by predicting what words a uskuse in a complaint,

are essentially the key to each NTB salbegory.

3. DRAFINGTBSUBCATEGORYESCRIPTION

In this section of the report, we provide a brief overview of the work that was completed last
year andexplainwhatremained forour Team tocompletethisyear. We also highlight the various
AYAaAIaKiGa FNR Ynhatiwe fundtabs pamiddlarly elful We have consulted with
Isabella Mira and Tristan McLecHNR Y f I & addStollowad the(tSriplate for

descriptionghat wascreated bythem.

24 See Appendix [, on page [J.
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3.1 METHODOLOGY
The Team took considerable time at the beginning of the project to devise a methodology for the
creation of the four elements of each NTB sudiegory (.e. Definition, Key Featuse TFA
Obligatiors, Keywords). There argeveralcomponents to this methodology which we discuss
belowd CANBGZ (KS SELISNRens SeBon® Fingithie &xing iolBptamts; dza & S|
third, external research; anldst, collaborating to determine the final product.

For each of the NT&ib-categoriesthat we worked on, we generallypegan bywriting a
definition, then mowved onto key features,and then identified applicableTFA obligations.
YSes2NRa 6SNBE y2i Iy Sde&nployisind doWwashamReeRentwg € | & G
were initially setting out to create. For this reason, they were the last to be added tovitrall

NTBsub-categorydescription

3.1.1 Buildingonthed ELISNASY OS 2F [lFad , SIFENR& ¢SIY

Last® S |tk &onsisted of Tristan McLeod, Isabella Mira, and Blake Van Stanten. Fortunately,
both Tristan and Isabellased| & GSIF OKAy 3 Faaradlyda Omere iKAA ¢
GKSNEF2NBE |o6fS (G2 LINRPOARS dza oA teandglaldpaK G & |y
definitions, key features, and TFA obligations &8 of the NTBsub-categoriesout of the 81
provided by the Beneficiarylristan and Isabella emphasized two important pothtst helped
our group decide on how to approach draftitige desciptions. First they saidit had been
extremely valuabléo themto consider theexistingcomplaintsavailable orthe Website Second,
they found that itwas difficult to complete this worwhen operatingndividually and thatthey
were most successfuvhen they undertook this work together as a group. As a result of these
insights, our group decided that this component of the project would be undertaken together in
group sessionkeld at leasttwice a week.
Throughout the term, Tristan and Isabella doned to engage with the Team. When we
were having difficulty with a given NTB scditegory or when we wanted to know how they had

addressed a given topic, they were both extremely helpful.
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3.1.2 UsingExistingGomplaintsas a Resource

Acting on the adwge ofthe lasté S | té&Id,ave consideed the complaintsfiled under each NTB
sub-category we defiad. In some instanceggeviewing the existing complaintonfirmed our
understandingabout the kinds of issues th&lTBsub-categoryattempts to capture. In ther
instances, thigeview provided insights and understanding of NTB issues that we may have
otherwise not considered.

In considering the complaints, we also refledtbn the best way to frame and phrase the
four elements of each NTB swhtegory. If aparticular issue appeaed often in properly
categorizedcomplaints we integrated that issueinto the definition or key featuresf that NTB
sub-category Alternatively,if complaints filed under on®&TB sulbcategory wouldactually be
more appropriatelyfiled under anotheiNTBsub-category wewrote the definition in a way that
addressé possible sources of misunderstandifigius the existing complaints proved to be an
invaluable resource. Had we not been able to relytloem, customizing the deliverabla ithis

way wouldnot have been possible

3.1.3 ConductinceExternalResearch

While the Team has considerable experience in trade and ecor@taied fields, we sometimes
encounteed new or challengingnotions As suchwe alwaysconsuled external resources to
confirm our understandingf relevant concepts.

An important resource is the TFTHe Teamensurel to consultthe TFTAvhen drafting
definitions and key featurefor the NTBsub-categories.

Another particularly relevant resourcevasthe website of theUnited Nations Conference
on Trade and Development (UNCTAD) and litternational Classification of Nerariff
Measures’® The document codeand defines common netariff measures. Weonsuled this
documentwhendevelopingeach definition, often comparing definitions of different concepts to
better understand an issue and avoid ambiguity. Another advantage of tlesxdocumentwas

that it assistedhe Teamin usingconcise, standardized languagedrafting definitions

Bl p/ ¢!l 5Qa R20dzYSy i 2TarifMeasulied daF be Gdcasde@ofilin@ay’ b 2 y
https://unctad.org/en/Pages/DITC/Trad&nalysis/NorTarif-Measures/NTMsClassification.aspx
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Other sourceswe usal include various WTO agreements, such th&994 General
Agreement on Tariffs and Trade, the Agreement on the Application of Sanitary and Phytosanitary

Measuresandthe Agreement on Subsidies and Countervailing Measures.

3.1.4 Implementinga CollaborativeApproach

Havingundertaken the processliscussed aboveye proceeded to developeach of the four

elements for each of the NTB schtegories By proceeding in this way, weere able to talk

through any roadblocks ananore impatantly, ensure that the NTB stdategoryhas been
O2yaARSNBR FTNRBY Ydzf GALIX S | y3IftSad veasu€ekl. ThSI ¥ YS
process resuétd in a consistent and uniform approach to writing the various elements.
Consultations with the &eficiary were alsbelpful inensuring our misunderstanding of certain

NTBsub-categories \ere cleared up.

3.2 DEFINITIONS

Given our understanding of the work completed last year and our consultations with the
Beneficiary this yearjrafting descriptionsfor the remaining 8 NTB sukcategorieswas the

¢ S| Y Q aiority. 3Melbelgan this work immediately upon receiving the project in January 2019.

As noted above, we considsd a number of elements when writingidefinition of a given
NTB sukcategory. As a result, two particular challengbave stood out The firstwashow to
NBEO2y OAf S 2dzNJ dzy RS NA U | y Rdiffgréht uaderstanging reflected g A G K { |
filed complaints. The second challengasproviding succinct and cleadefinitionsfor NTB sub
categories that were broad or encompassed multiple potential issues.

Given that one of the possible uses of the deliverabte assist traders in understanding
the NTB suizategories, wensural to developdefinitionsthat areclear, accessible to an average
person,anddo not use legal jargonf an issue was frequently cited within the complaints of a
given NTB subategory, we ensuito incorporate it intothe definition Alternatively, if an issue
was frequentlyfoundunder ore NTB sulkcategorybut is actually better classified under another,
we incorporatel a clarification to clear up the misunderstanding and assist a trader in proper

classification.
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3.2.1 Application ofVertical Mapping & MECE

Vertical Mapping and MEQ¥ere both essential to the Team in draftinggfinitions As there are
NTBsub-categories that appear to overlap, wensistentlyreferredback to the parent categories
to inform thedefinitionsanddelineate them using the key features. For example, on tlase f
the NTBsuDl § SI2NASE Hdn ALYLERNIO [AOSyaAyaé FyR poc
similar. Hypothetically, any issueiat falldzy RSNJ a L YLIR2 NI [ A OSy aAfgid wSl| d:
under d L YLI2 NI [ AOSyaaAy3aeé o | 2 pRES MBdistiicio® BIE MBI fldi
[ AOSy aAy 3éunderalh GG 23NEEA THA SR/ dzaGi2Ya +FyR ! RMdAY A &GN
GLYLERNIO [AOSyaay3d wSladeegidsa$ yiBOAFA OB wdetoki F i3 R v
this information alone, wavere ableto infer that NTBsub-category2.4> & L Y LJ2 NJiis [ A OS Y :
intended to cover issues related to tla@ministrativeprocess of obtaining a licee. NTB ab-
category552x G L YL NI [ AOSyaiy3a wSl dzi NEgsdinggthe A a A
requirementsthat must be met in order to obtain an import licence

This distinctiondrawn through vertical mapping from the parent categoriast only
helped us draftbetter definitionsbut alsoinformed our Key Featuressectionby enabling uso
cross reference thaimilarNTBsub-categories. This process is further described in Section 3.3

below.

3.3 KEY FEATURES

The Key Eaturessectionprovidesa series ofpromptsto the user as to whether their complaint

fits appropriaely within a givenNTB sub-category?® These prompts include a clarifying
statement, a specific example, and craseferences to similaNTBsub-categories.In creating

these promptswe providethe user with an idea of what is included in a giWFrB sukcategory,

and what is excludedror exanple, NTBsubOl 6§ S32NE HdpY a5SONBSR / dzi
GKNBS 1S@& FSIFGdzNBayYy omo | Of F NAFeAy3ad LINRYLNWY
G2 SEA&GAY3T GFNAFTFE YR RdAziAS&aés O6HO | LINT OGA

26E.g. NTB Sutategory 1.1¢ Export Subsidies. A key feature is: This issue deals with countries subsidizing
domestic busiesses and producers. This is not a definition, but it provides additional information that helps to
differentiation NTB suzategory 1.1 from others found in category 1.
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appliedon all imports of agricultural goods. This increases the costs for traders importing into
[ 2dzy GNB ! €3 YR 0600 NTBSB® IAlySITHis\EadategopBlates | a A Y.
to generalsurcharges on imported goods implementasl a result of a sm#ic government
policy, which isn addition to other duties, tariffs, or taxes. (Falf issueselating totaxation on
goodscrossinga border, see s § SI2NE c dPc ¥ dad. 2NRSNI ¢ ESE£0
Similar to thedefinitions we usel the availablecomplaints toinform the drafting ofthe

key features. The Team loetat which elements of giveNTB sukcategories werainderstood
or misunderstoodby the trader who filecdeach complaintwhich thenhelped the Team craft key
features that respondd directly to common misuderstandings Comparingnformation found
in external resources or considering the examples provided within the external resources also
assised the Team in determining whether there was potential for confusairout an NTB sub
category.We accordinglysoughtto eliminate confusion through the development of clear key
featuresfor the particularNTBsub-category as well as reviewing the definition if necessary.

We also usé the concepts of MECE and Vertical Mapping to provide eefgsences as
a pronpt. To use the example of import licensing againNifiBsub-category2.4> & L Y LJ2 NJi
[ A OS yweingldiediheollowing key featurett C 2 NJ Jadministrtie/issues relating to
restrictive licensing policies, s@¢TBsub-category5.5.€ Accordinglyjn NTBsub-category5.5,
GLYLR2NIO [AOSyaAy3d wSIdANBYSyYy(s&CaNE MiyfOf dRBRY Al
and procedural issues with import licences, 8&Bsub-O | ( S 3 2 NS ensudeihé NTB sub
categories are exclusive of one anotherattordance with MECE, atitat atrader is able to

decide more easily under whidiT Bsub-category their complaint falls.

3.4 TRADE FACILITATION AGREENIBMTGATIONS

In our initial conversation, the Beneficiasyated that it is valuable for each NTB suhtegory
descriptionto include any applicable TieAligations. Given this clear priorityhe Team read the
TFA and aded any articles relevant to an NTB soltegory to thedescription For example, a
common and widehapplicable TFA obligation is contained in Article lrdlated to the
publication and availabilitpf trade-related information in an accessible way. Article 3.1 then is

also implicated as it behests a country to establish enquiry points to answer questgarsling
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the information covered in Article 1.1. There are also more specific obligatiofts example,
NTBsubOl § S3I32NE HOdp GLA&MzZSEa wSEFGSR G2 ¢NFyaaAd
GCNBSR2Y 2F ¢NIyardéo

One challenge the Team encourgeiwas determining whether a TFA obligation is directly
applicable to a NTB sukcategory, or whether the obligation is indirectly applicableor
example we defined NTB subOlF 1 S32NE podmH GOELRNI wS&aGNI Ay
arrangement by which an exporteagrees to limit exports in order to avoid imposition of
restrictions by the importing country We linked thisdescriptionwith Article 11.3 which states
0 K FMembérs shall not seek, take, or maintain any voluntary restraints or any other similar
measureon trafficintransitt | £ § K2dzaK (GKAa R2Sa y2dG | LILISHN R
scenario in which a trader from Countrywho has an export restraint arrangement @aygood
with Country B encounters a barrier when transiting that gémen CountryA through Country
B to Country C. While we are confident in this particular link, algo acknowledgethat
sometimes the hypothetical scenarios we enterttwere far-fetched and incluoshg additional
TFA Articles would be more confusing rather than fyleng. For examplefor NTBsub-category
poOpY a2yl A0 [AOSyaArAy3aés S AyOfdzZRSR ! NIiA Of
provide a right to administrative or judicial review for administrative decisions. We did not
however include Article 4(3), hich states that this process shall be carried out in a-non
discriminatorymanner. Even though this is an important obligation, it relates more to the process
for handling the appeals rather than dealing with the NTB itself. For this reason, we ded&led it

too tangential for the purposes of drafting a description awanay not be helpful.

3.5 KEYWORDS

¢CKS YSeég2NRa SEtSYSyid ¢la y20 AyOftdzZRSR Ay (K
Given this, the Team this year did not originally plan to inctbhéenin our deliverable. Hoever,
following a conversation with our mentor, Professor Alschneg decided to include them as
suggestiongor all descriptionghat may be useful to th8endiciary should it choose to move to

a differentCMSin the future, asvasRA 4 Odza &SR Ay f I ad &SI NRa NBLR2N.
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Keywords are a list of words the Team believes are likely to appear in-aarsefaint filed
under each NTB sutategory.As with the elements disissed above, the keywords are the
product of collaborative decisiemaking between the members of th&am. The Team
consulted sources such as UNCTAD, the TFTA, and active and resolved complaints from the
Website to develop the keywords. The Team beliehés list could be expanded in the future,

as more complaints are filed on the Website.

4. GOALZ LIMITATIONS

In this section we discuss the goals of the project, and the limitations we have identifeedlso
use illustrative examples.
It should beemphasized that currently, the Website is successful, transparent aneteasy
dzaS® ! ljdzA O]l 20SNWASE 2F 20KSNJ O2dzy i NRSaQ YS
includingthose inCanadaAustralia, and the European Unionreveals that such CMSs aréheir
non-existent or are less transparent and usemtred. For this reason, the discussiogiow on
limitations should be seen as suggestidos possibleproactive future development of an

enhancedwebsite

4.1 Defining NTB SuBateqories: Our Main Goal

Our main goalvasto provide cleadescriptiondor each NTB subategorylisted on theWebsite

Currently, traders only have access to the titles of the NTBcatdgories. We hope that
providingdescriptionghat can be added to the Website will asgistders in better categorizing

their complaints under the correct NTB saategory with a view to ensuring improved and more

efficient resolution of complaintsWe illustrate the importance of this with an example of a
complaint filed on the WebsitecCompaint # NTB000-215, filed underNTBsub-category®.4

L Y L2 NI [ & {O-Siy Shekwoit cad énly be exported after obtaining a license from the

Ministry of Industry and International trade¢ 2 KAf S (KA & O2YLX F Ayd NBf I
think it fits better underNTBsubOl § S32NE pdp ALYLER NI [AOSyaiy3a
is based on the vertical mapping considerations discussed in Section 3.2.1 of this dadMment

hopethat if a trader has the benefit of reviewing tltkescriptonsbefore filing their complaint,
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they will make a more accurate choid&e do recognize, however, that merely completing all
the NTB sulrategorydescriptionswill not resolve all useissues with the WebsiteGiven that

the Website uses a system thatoaVs traders to freely selea@n NTBsub-category and filea
complaint aboutny traderelated issughey encounteredthere are some limitationg hese are
discussed belowsome of these limitations can only be overcome with technical overhauls, which

shauld not be made before conducting research iatooptimal Q1S

4.2 Traders May Not Understand or Rel@dscriptions

Our goalwasto draft definitionsand key featureshat are clear and succineind whichprovide
information to guide a tradetto filing acomplaint in the correct NTB stdategory As much as

we hope that thesalescriptionswill be easy tounderstand a trader may stilfeasonablybe

confused. Moreover, a tradamay not havethe time to read multiple descriptionsto decide

which NTBsub-category is the most appropriate. Because of these two possibilities, complaints

may still be misclassified in the future. This is one limitation under the currbtg @ the

Website, which mapnly be resolved by a website interface updads, discussed indali & S N a

Report?’

4.3 Traders May File Erroneous Complaints

Because the Website does not screen out complaints as they are filed, traders may file complaints

that are not in fact an issueFor examplea complaint from a Tanzanian trader to Zambia
Complaint¥NTB000-163, a U F 6 SR G KIF G (KS awt 8AO0Syaiay3d LINROS
2F GKS O2YLX FAYG o1 a GKFG o %ekese Al K REBeMBngE SR 0 f
descriptions or additional information to a trader may not redugeebminate these types of
complaints. However, this may not necessarily b@rablem 1 the information from the

resolution is available onlinavhichbolsters the transparency of the Website and may bl

useful for datacollection purposes.

2"Final 2018 Report at pages-32.
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4.4 Trades May File Complaints About Legitimate Nicariff Measures

Not all nontariff, traderelatedissuesare NTBsSome are justified netariff measures used for

legitimate purposes, and this is reflected both in the TFA and TFTA. An example of a legitimate
measure that was the subject of a complaint can be see#iNBO00-076 from a trader in
CHYTFYALYT gKAOK aidlraSa GKIFIG af{2dzik ! TNKHOIF 27F7F
LINEY23GS t20Flffté& LINPRAdZOSR SELR NG APSREKEK! NB &2 R dz
reported that export incentives are offered to promote manufactured exports and exports in
ISYSNI f oé Ly 2i0KSMiydavd\dRen Fustiatédiby tBis isslie St isidtaciRally
something that needs to beesolved But again, allowing these kinds of complaints to be filed is

not necessarilya problemt a Ad O2YLR2NIA 6AGK GKS 2So0aiads

transparency goals.

4.5 Traders May Fil8ingleComplains with Multiple Issues

Under the current @IS atrader selects ondTBsub-category under which to file a complaint,
but may actually include multiple issyemach one meritings own NTBsub-category.Complaint
#NTBOOOc oM A& AffdzZAGNI GAGSP® LG addatates hdt:SR  dzy RSNJ 0

| apparently needed a certificate from the State Vet to carry wool tops over the border!
This proved impossible to get iinksburg | have also experienced many problems
bringing craft goods over to South Africa from lesofbic] as we need to pay VAT aiti

goods coming to exhibitions. This is extremely time consuming process and then | have to
claim the VAT back when | bring unsold goods back over the border!

CANBRGX GKS O2YLX FAY G LIISFNR (2 0SS YA&ood | aaA T
it actually contains three separate issues: (1) a certificate requirement for wool tops, (2) the
requirement to pay VAT on temporary imports for exhibitions, and (3) that the process of
claiming the VAT back is too long. Assuming the issues arasetli same incident (e.g. the

trader was attempting to temporarily import wool tops for an exhibition), it is not clelaether

they should have filed three separate complaints speaking to only one issue each, or filed the
comgpaint three times. This is dasue that can be controlled by either providing more directions

to the traders, or by implementing a differenMSthat constrains them in what they can select.

26



5. WEBSITENDEXING
[F&G &SFNR& GSFY A RbshiidgThe Scipe dhk Websitetd ibcjadesal

website indexdirectingusers to government agencies responsible for activities affecting ffade.
Asthe teamexplained in their final report, including such informatiasould add even more
useful content and information to the websitevhich already draws significant online trafand
wouldO2 ¥y i NRA 6 dziil S G 2stoprd R AW R 7 NJI&GiNI2RESNSRt indéxBd Y
five countriesi(e. Botswana, Kenya, Lesotho, Rwanda, and Ugafidd)is yearthe Beneficiary
statedthat this workwasuseful andshould be continuedFor this reasonthe Teamcontinued
this work.

In addition to serving as a useful tool for traddise Website Indexalso assists countries
to meet their WTO obligation3hirteencountriesusing the Webite are parties tahe TFAwhich
requires member states to publish tradelated information in an easily accessible manner
Article 1.1 states that:

Each Member shall promptly publish the following information in a-distriminatory
and easilyaccessible manner in order to enable governments, traders, and other
interested parties to become acquainted with them:
(a) procedures for importation, exportation, and transit (including port, airport, and
other entry-point procedures), and required fornad documents;
(b) applied rates of duties and taxes of any kind imposed on or in connection with
importation or exportation;
(c) fees and charges imposed by or for governmental agencies on or in connection with
importation, exportation or transit;
(d) rdes for the classification or valuation of products for customs purposes;
(e) laws, regulations, and administrative rulings of general application relating to rules of
origin;
(f) import, export or transit restrictions or prohibitions;
(g) penalty provisios for breaches of import, export, or transit formalities;
(h) procedures for appeal or review;
(i) agreements or parts thereof with any country or countries relating to importation,
exportation, or transit; and
() procedures relating to thedministration of tariff quotas.

Similarly, Article 2.tefers to making information available on the internet astdtes that:

28 Final 2018 RepoHt pages36-39.
22Final 201&Report at pages 11644.
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Each Member shall make available, and update to the extent possible and as
appropriate, the following through the internet:

(a) a description of its procedures for importation, exportation, and transit, including
procedures for appeal or review, that informs governments, traders, and other
interested parties of the practical steps needed for importation, exportation, and

transit;
(b) the forms and documents required for importation into, exportation from, or transit

through the territory of that Member;
(c) contact information on its enquiry point(s).

Thus achieving this elemendf the projectwouldassistcountries thatratified the TFAn ensuring

compliance with theagreemen. It would also be usefubr countriesthat choose to ratify the

TFAIn the future

28



APPENDIX A: COMPLETED DESCRIPTIONS

Below is the list of all of the completed NTB attegory descriptios. At the end, we also
included a short list of suggestiorts NTB sub-categories that can either be removed or
consolidated.The Team received a list of 81 NTB -sategories from the Beneficiary. We
removed four of these, which we believed were addedhe list in error. The four we removed
GSNBY odn a¢SOKYA®E!Y | yf NAGRESINIEY 2big2yi TN IOR[SRTY Aolidt NB
Phyto{  YAUIl NB aSl adzNBa¢ ® ¢ KEatdyariesitratava Yaze définegB. ( KS 1

CATEGORY {4 Government Participation in Trade & Restrictive Practices Tolerated by

Governments

1.1 ¢ Export Subsidies

71 Definition:

0 A policy or law by a government or governmental organization that establishes
financial support or a contribution to an exporter or exportimgdustry. This
contribution must confer a benefit and be contingent on export performance.

1 Key Features

o This sukcategory concerns the actions of countries that subsidize domestic
businesses and producers.

o In order for a subsidy to be considered an expaibsidy, governments must provide
incentives for exporters to export more goods.

o For Example: businesses receiving export subsidies will have a comparative
advantage because export subsidies allow businesses to sell at lower prices.

1 TEA Obligations
o Ths complaint sulcategory does not appear to directly link to any TFA obligations.
1 Keywords
G & dzLJLJ2 NJi €
@ SE L] NI ¢
Gadz aiAReé
GFAYlF YOAL T €
G0SYSTALE
GIA2PSNYYSyld FaaraalryoSé
GIA2GSNYYSyYyld &dzLJLJ2 NIi €

O O O o o oo
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1.2 ¢ Government Monopoly in Export/Import

1 Definition:
o Government measures that grant exclusive or special preferences or privileges to
itself ora limited group of businesses with respect to importing or exporting goods.
1 Key Features
o Government monopolies ay take the form of a single channel system for amimg
or exporting specific goods. This means that all goods entering a country must be sold
to a public organization that may set prices or control supply.
o Government monopolies M have the effect of reducing competition for importers
and/or exporters.
1 TEA Obligations
o This complaint suecategory does not appear to directly link to any TFA obligations.
1 Keywords
GIA2PSNYYSy e
aYzy2L32ft ec¢
GO2Yy GNRT ¢
azyte 2yS¢
Gairy3atsS OKIFyyStzée
G & dzLJLJ A S NE
GLINAGAEf S3Sace
@ LINA OS¢

O O O O oo oo

1.3¢ State Subsidies, Procurement, Tradirtate Ownership

71 Definition:

o This sukcategory is for all issues related to state subsidies, procurement, trading, and
aiFdS 26ySNBKALI GKFEG NS y2G8 O20SNBR St
Participation in Trade & Restrictive Practices Tolerated @ SNY YSy (1 a ®¢

1 Key Features

0 Examples of subategories relating to Government Participation in Trade &

Restrictive Practices Tolerated by Governments measures include:
A MOME G9ELRNI {doaARAS&ET
A MOHIE aD2@SNYYSyYy(ld azy2LRftée Ay 9ELRZNIkL
A mMonz dat NBFYENBY OH52DVI3a0AQ . ARRSNAK{ dzLILI A
A 1.7, dDiscriminatory or Flawed Government Procurement Policiés

o Government procurement is a structured procedure designed to consult the market
for the purchase of a good or service, concluding in a public contract.
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1 TFAObligations

o This complaint suecategory does not appear to directly link to any TFA obligations.
1 Keywords
GA2BSNYYSYyGé
GadzaAiRee
G LINE OdzZNB YSy i ¢
G0SYRSNE
G0ARE
a
a

LINEFSNByYy OS¢
R2YSaidaoé

O O O O O O ©o

1.4 ¢ Preference Given to Domestic Bidders/Suppliers

1 Definition:
o Thissub-category relates togvernment measures corttling the purchase of goods
by government agencies, preferring domestic over foreign suppliers.
1 Key Features
0 This sukcategorymayrelate to government procuremertdf goods or public tenders
o Governmentprocurement is a structured procedure designed to consult the market
for the purchase of a good, concluding in a public contract.
o This subkcategory is for complaints related tgovernments giving preference to
domestic business (For issues of discriminatm in government procurement
between two or more nordomestic businesses, seeub-category 1.7
G5AA0ONAYAYIFG2NE 2NJ Cftl 6SR D2OSNYYSyld t NP
1 TEA Obligations
o This complaint sueategory does not appear to directly link to any TFA obligation
1 Keywords
GA2BSNYYSyYyGé
LINE OdzNB YSy i ¢
0ARAacE
LINE OA RS NE
0§ SYRSNE
0ARE
LINBEFSNByYy OS¢
R2YSadAoO¢

O O O O 0O o oo
Q0 O 9 QO O QO

1.5¢ Requirement for Counter Trade

1 Definition:
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o Government requirementsor engaging in trade where goods are exchanged for
other goodsrather than forcurrency.
1 Key Features
o Bartering goods for other goods is a form of counter trade.
0 These transactions will not include cash or other forms of currency.
o This subkcategory nay relate to public or private market transactions.
1 TEA Obligations
0 ARTICLE 1UBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

o (a) procedures for importation, exportation, and transit
(including port, airport, and other entrsgoint procedures),
and required forms and documents;

o (i) agreements or parts thereof with any country or countries
relating to importation, exportation, or transit;

0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 1 Formalities and Documentation Requirements

1 1.1 With a view to minimizing the incidence and complexity of import,
export, and transit formaligs and to decreasing and simplifying
import, export, and transit documentation requirements and taking
into account the legitimate policy objectives and other factors such as
changed circumstances, relevant new information, business practices,
availabilityof techniques and technology, international best practices,
and inputs from interested parties, each Member shall review such
formalities and documentation requirements and, based on the
results of the review, ensure, as appropriate, that such formaléies
documentation requirements are:

o (b) adopted and/or applied in a manner that aims at reducing
the time and cost of compliance for traders and operators;

o (c) the least trade restrictive measure chosen where two or
more alternative measures are reasonably available for
fulfilling the policy objective or objectives in question; and

o (d) not maintained, including parts thereof, if no longer
required.
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1 1.2 The Committee shall develop procedures for the sharing by
Members of relevant information and best practices, as appropriate.

1 Keywords
0 G OdzNNBy Qe ¢
o a0l aK¢é
0 Gol NIi SNE
o GSEOKI y3S§¢
o dO2dzy G SNE

1.6 ¢ Domestic Assistance Programmes for Companies

71 Definition:

o A policy or law by a government or governmental organization that establishes
financial support or a contribution to a domestic business or producer. This
contribution is not contingent on export performance.

1 Key Features

o For Example: a country provideseferential terms on government loans to domestic
businesses. This places foreign competitors at a disadvantage.

o Domestic assistangarograms will generally qualify as a subsidy, but they are not
necessarily contingent on export performance. (For all otssues relating to o
export subsidies, seest®l 0 SI2NE MdPmMY AG9ELIZ NI {dzoaARAS

1 TEA Obligations:
o This complaint sugcategory does not appear to directly link to any TFA obligations.
1 Keywords
G & dzLJLJ2 NI €
GFAYLFYOAL T €
aft 2l ye
GAYGSNBad NI GS¢
G ONBRA G €
GLINBFTFSNBYy OS¢
GoSYSTALE
GIA2PSNYYSyld FaaradaglryoSé
GIA2GSNYYSyYyld &dzLJLJ2 NI €

©O O O 0O 0O oo oo

1.7 ¢ Discriminatory or Flawed Government Procurement Policies

9 Definition:
o A government procurement policy that a) confarsadvantage, favour, privilege or
immunity to traders, based onationality, or b) which does not follow a clear, rules
based process.
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1 Key Features
o Government procurement is a structured procedure designed to consult the market

for the purchase of a good, concluding in a public contract.

o This sukcategory is for cmplaints related to government discrimination in
procurement between two or more nedomestic businesseg-or issues related to
governments giving preference to domestic businessese sukcategory 14:
dPreference Given to Domestic Bidders/Suppéiets

1 TFA Obligations

o This complaint suecategory does not appear to directly link to any TFA obligations.
1 Keywords
GFRGEYyGIlI 3S¢
GFF @2 dzNE
GLINAGAE S3SE
G LINE OdzNB Y Sy i ¢
Gdzy T ANE
GRAAONAYAYIFGA2YE
GG SYRSNE
G0ARE
aFftl 6¢

O O O 0O 0O oo oo

1.8¢ Import Bans

1 Definition:
o0 A policy or lawmplemented by a country that prohibits the importation of a certain
good.
1 Key Features
o A country may ban the importatioof a good coming from a single country, several
countries, or all countries.
o This subkcategory relates to total bans on goods or sks of goods. (For temporary
or regulatory prohibitions, see st®F G SI2NE pdmnY at NPKAOAGA?2
0 This sukcategory relates specifically with issues that arise with the country into
which a trader is importing. This sultegory does not cover issues of tegrthrough
countries (For all other issues relating to transit, see@ib i SI2NE y dy Y daLAaa
G2 ¢NIXyarxdeéoo
1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
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1 1.1 Each Member shall promptly publish the follogiinformation in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required formsd a
documents referred to in subparagraph 1.1(a).
1 Keywords
0 ALINPKAOAUGE
o ao0l y¢é
0 GAYLRNIE
0 ASYy i NE:E
o alftt2g¢c¢

1.9 ¢ Determination of Eligibility of an Exporting Country by the Importing Country

9 Definition:
o Any decision by the government of an importing countrgt related to an import
licence, which has the effect of refusing market access to a foreign exporting country.
1 Key Features
0 This subkcategory relates specificalty issues that arise when a country determines
'y SELRNIAYy3 O2dzy (it.NEopal otfet issBds @dnderiigdthe 2 A
determination of eligibility of a business to import, see <abegory 1.10:
G5SGSNYAYLFIGAZY 2F 9t AIA0AtAGE 2F |y 9EI
/| 2dzy G NB €0
o This subkcategory does not relatéo the granting ofan import licence. Korissues
relating to importing licensingequirements see sukcategory5.5Y & L YLJ2eNI [ A O
Requirements 0
1 TFA Obligations
0 This complaint sueategory does not appear to direct link to any TFA obligations.
1 Keywords
o St AIAOE S¢
o aHdzy (I NB ¢
o YN]SO FO00Saat¢
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o AI2FSNYYSy it
0o GRSOA&A2YVE

0 GAYLRNIE

o ¢ SELI NI ¢

o GRSye@¢

1.10¢ Determination of Eligibility of an Exporting Establishment by the Importing Country

1 Definition:

o0 Any decision by the government of an importing country, not related tongoort
licence, which has the effect of refusing market access to a foreign exporting
establishment.

1 Key features

0 An exporting establishment can include: a company, a firm, or other organisation
responsible for exporting.

o This sukcategory relatesspecifically with issues that arise when a country
RSGSNX¥AYSa |y SELRZNIAYy3I SadrofArakyYSyidQa
concerning the determination of eligibility of a country to import, see-sategory
MODY E5S0SNYARIFGAYY IFTLTIZNTGMYHo X 2/ diy& NBE o0 &

0 This subkcategory does not relatéo the granting of an import licenceFgrissues
relating to importing licensingequirements see sukcategory5.5Y a L YLJ2eNI [ A O
Requirements 0

1 TFEA Obligations

o Thiscomplaint subcategory does not appear to link to any TFA obligations.
1 Keywords
GStA3IAODE S¢
GYFN)] SG I 00Saaé
GIA2BSNYYSyYyGé
GodzaAySaac
GRSOAAAZ2YE
G A YL2NIE
a SELJ2 NI ¢
GRSy&¢

O O 0O 0O o O o o

1.11¢ Occupational Safety and Health Regulation

1 Definition:
o A difference iroccupational safety and health regulations between countries

1 Key Features
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o For Example: Countryrafusesto allow the importation of products fror@ountry B,
because Country Basless stringenbccupational safety and health regulations
o For Example: Cmtry B has lower regulatory standards than Country A. This provides
producers in Country B with a comparative advantage.
1 TFA Obligations
0 Article 1- PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish #tedlowing information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (f) import, export or transit restrictions or prohibitions
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required ferand
documents referred to in subparagraph 1.1(a).
0 Article 5- OTHER MEASURES TO ENHANCE IMPARTIALIDYSONRDMINATION
AND TRANSPARENCY
A 1 Notifications for enhanced controls or inspections
1 Where a Member adopts or maintains a system of issuing natiibics
or guidance to its concerned authorities for enhancing the level of
controls or inspections at the border in respect of foods, beverages, or
feedstuffs covered under the notification or guidance for protecting
human, animal, or plant life or healthkithin its territory, the following
disciplines shall apply to the manner of their issuance, termination, or
suspension:

o (a) the Member may, as appropriate, issue the notification or
guidance based on risk;

o (b) the Member may issue the notificationguidance so that
it applies uniformly only to those points of entry where the
sanitary and phytosanitary conditions on which the
notification or guidance are based apply;

o (c) the Member shall promptly terminate or suspend the
notification or guidance wheaircumstances giving rise to it no
longer exist, or if changed circumstances can be addressed in
a less tradeestrictive manner; and
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o (d) when the Member decides to terminate or suspend the
notification or guidance, it shall, as appropriate, promptly
publish the announcement of its termination or suspension in
a nondiscriminatory and easily accessible manner, or inform
the exporting Member or the importer.

1 Keywords

O O O 0O o o o o o

GLI2E AORE
GRAFFSNBYy OS¢
GAYUGSNY I GAZ2Y T ¢
GadlkyRFNRAEE
GNBIdzE | GA2YE
GRAAONBLI yOe¢
Gog2NJ LI I OS¢

Gal FSde¢é

GKSIf KE

1.12¢ Multiplicity and Controls of Foreign Exchange Market

1 Definition:

o

A government restriction on the ability of individuals to dispose of or purchase
foreign exchange in a country, or a government policy which mandates the use of
particular foreign currencies.

1 Key Features

(0]

Multiplicity of currency is the use of multiple currencies in a country. This can be an
issue if a government is manipulating the use of currencies in a manner that affects
trade.

This sukcategory is for generalnhitations on the use of foreign currencyFor
specific limitations, targeting an industry, type of good, or trader/producer, see sub
OFGS32NE podHY G9EOKIFY3IAS /2y iNRf &aéov

1 TEA Obligations

o

This complaint sugategory does not appear to directly link to ahlyA obligations.

1 Keywords

O O O O O ©o

4 SEOKI y3asS¢
GF2NBAIYE
G LJdzZNDK | & S ¢
GRA&LIZ&SE
GasStte

G OdzZNNBy Oe ¢
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o aYz2ySea¢
o a0l aKé

113ca . dz2 bl GA2ylfé t2ftA08

9 Definition:

0 A policy or law that encourages or requires domestic consumption of goods produced
by domestic businesses arutohibits or discourages consumption of imported
goods.

1 Key Features

o This sukcategory may relate tdinancial incentives for businesses or consumers to
buy domestic products.

o This subkcategorymay include regulatory requirements to buy logalods.

o Thissub-categorydoes not refer taconsumer preferences.

o This sukcategory does not relate to issues associated wiovernment
procurement. (For all other issues concerning procurement, seecatdgory 1.4.

Gt NEFSNBYyOS DAQ@GSY (2 52YSaiA0 . ARRSNAKk/{ dz
1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and othemterested parties to become
acquainted with them:
1 (e) laws, regulations, and administrative rulings of general application
relating to rules of origin;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one omMmore enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

1 Keywords

GR2YSal0AOE¢

G 02 y ard2WLal
GLI2EAOEE
GLINBFSENBYyOS
Godz2e ylFOGA2Y Il €

O O O O ©
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1.14¢ Lack of Government Institution Coordination

1 Definition:

o Traderelated policies of one government agency that duplicate or conflict with those
of another agencyor information on suclpolicies that is not effectively circulated
among all agencies.

1 Key Features

o For Exampleil O 2 dzydfické® apeii not Léffectively communicated between
government agencies, whichcreates redundancies or impose impossible
requirements on traders.

1 TEAObligations
0 ARTICLE@GBORDER AGENCY COOPERATION
A 1 Each Member shall ensure that its authorities and agencies responsible for
border controls and procedures dealing with the importation, exportation,
and transit of goods cooperate with one another andominate their
activities in order to facilitate trade.

0 ARTICLE 1GORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AND

TRANSIT
A 4 Single Window

1 4.1 Members shall endeavour to establish or maintain a single
window, enabling traders to submit documentati and/or data
requirements for importation, exportation, or transit of goods
through a single entry point to the participating authorities or
agencies. After the examination by the participating authorities or
agencies of the documentation and/or data,etlresults shall be
notified to the applicants through the single window in a timely
manner.

1 4.2 In cases where documentation and/or data requirements have
already been received through the single window, the same
documentation and/or data requirements shalot be requested by
participating authorities or agencies except in urgent circumstances
and other limited exceptions which are made public.

1 4.3 Members shall notify the Committee of the details of operation
of the single window.
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1 4.4 Members shall, to # extent possible and practicable, use

information technology to support the single window.
A 7 Common Border Procedures and Uniform Documentation Requirements

1 7.1 Each Member shall, subject to paragraph 7.2, apply common
customs procedures and uniform daoentation requirements for
release and clearance of goods throughout its territory.

1 7.2 Nothing in this Article shall prevent a Member from:

o (a) differentiating its procedures and documentation
requirements based on the nature and type of goods, or their

means of transport;

o (b) differentiating its procedures and documentation
requirements for goods based on risk management;

o (c) differentiating its procedures and documentation
requirements to provide total or partial exemption from

import duties or taxes;

o (d) applying electronic filing or processing; or

o (e) differentiating its procedures and documentation
requirements in a manner consistent with the Agreement on
the Application of Sanitary and Phytosanitary Measures.

1 Keywords

GO2y Tt AO0¢E
GF3Syode¢

GLI2t AORE

GNBIdzA F GA2YyE
GadlyRFNRAE
GAYSTFAOASY (€
GO2YYdzy AOF GA2YE
GRdzLX AOI GA2Y €
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1.15¢ Other

1 Definition:
o lff 204KSNJ O2YLX I Ay ila
NBaldNAROGADS LINF OGAOSa
within Category 1.

CATEGORYcZXustoms and Administrative Entry Procedures
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2.1¢ Government Imposing Antidumping Duties

1 Definition:

o A government imposing a duty on imported goods in response to dumping. This is
inappropriate if the duty is not linketb actual evidence of dumping, or exceeds the
margin of dumping.

1 Key Features

0 The TFTA defines dumping as: The introduction into the commerce of a Tripartite
Member State of products at less than their normal value and shall have the same
meaning as ithe WTO Agreement on Antidumping Measures (TFTA Annex 6: Annex
on Trade Remedies, Article 1).

o For Example: Country A determstlat Country B is dumping gos#l y & 2 / 2 dzy (i NB
market. Country A imposa duty designed to counteract the effect of the dumgi

1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and tloer interested parties to become
acquainted with them:
o (b) applied rates of duties and taxes of any kind imposed on or
in connection with importation or exportation;
o (c) fees and charges imposed by or for governmental agencies
on or in connection with im@rtation, exportation or transit;

A 3 Enquiry
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered byparagraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
1 Keywords
GLINPGSOUE
G RdzY LIA y 3 ¢
G Rdzi & ¢
GNBGFtAFGSE
GR2YS&alAOE
GYlF NJ S ¢
@ LINXA OS¢
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o alLl2f AOe¢
2.2 ¢ Arbitrary Customs Classification

1 Definition:
o0 The unreasonable ounjustifiable classifid®on of a good by a customs agency,
resulting in the application of a higher rate of impdrity or tariff.
1 Key Features
0 C2NJ 9EIFIYLX SY |y 3Syid 2F /2dzyiNE ! | NDA
incorrect tariff code. Tis results in a higher tariff charges on those goods.
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessibb@nner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (b) applied rates of duties and taxes of any kind imposed on
or in connection with importation or exportation;

o (d) rules for the classification araluation of products for
customs purposes;
0 ARTICLE 3: ADVANCE RULINGS

A 1 Each Member shall issue an advance ruling in a reasonablebtoned
manner to the applicant that has submitted a written request containing all
necessary information. If a Memberdees to issue an advance ruling, it shall
promptly notify the applicant in writing, setting out the relevant facts and the
basis for its decision.

A 2 A Member may decline to issue an advance ruling to the applicant where
the question raised in the applitan:

1 (a) is already pending in the applicant's case before any
governmental agency, appellate tribunal, or court; or
1 (b) has already been decided by any appellate tribunal or court.

A 3 The advance ruling shall be valid for a reasonable period of timeitster
issuance unless the law, facts, or circumstances supporting that ruling have
changed.

A 4 Where the Member revokes, modifies, or invalidates the advance ruling, it
shall provide written notice to the applicant setting out the relevant facts and
the bass for its decision. Where a Member revokes, modifies, or invalidates
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advance rulings with retroactive effect, it may only do so where the ruling was
based on incomplete, incorrect, false, or misleading information.

5 An advance ruling issued by a Membeallshe binding on that Member in
respect of the applicant that sought it. The Member may provide that the
advance ruling is binding on the applicant.

6 Each Member shall publish, at a minimum:

1 (a) the requirements for the application for an advance ruling,
including the information to be provided and the format;

1 (b) the time period by which it will issue an advance ruling; and

1 (c) the length of time for which the advance ruling is valid.

7 Each Member shall provide, upon written request of an applicargyw

of the advance ruling or the decision to revoke, modify, or invalidate the

advance ruling.

8 Each Member shall endeavour to make publicly available any information
on advance rulings which it considers to be of significant interest to other
interested parties, taking into account the need to protect commercially

confidential information.

9 Definitions and scope:

1 (a) An advance ruling is a written decision provided by a Member to
the applicant prior to the importation of a good covered by the
application that sets forth the treatment that the Member shall
provide to the good at the time of importation with regard to:

o (i) the good's tariff classification;

1 (b) In addition to the advance rulings defined in subparagraph (a),
Members are encourageith provide advance rulings on:

o (i) the appropriate method or criteria, and the application
thereof, to be used for determining the customs value under
a particular set of facts;

o (i) the applicability of the Member's requirements for relief
or exemption fom customs duties;

o (iii) the application of the Member's requirements for quotas,
including tariff quotas; and

o (iv) any additional matters for which a Member considers it
appropriate to issue an advance ruling.

1 (c) An applicant is an exporter, importer any person with a
justifiable cause or a representative thereof.
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1 (d A Member may require that the applicant have legal
representation or registration in its territory. To the extent possible,
such requirements shall not restrict the categories of perssiggble
to apply for advance rulings, with particular consideration for the
specific needs of small and meditsized enterprises. These
requirements shall be clear and transparent and not constitute a
means of arbitrary or unjustifiable discrimination.
0 ARTICLE 6: DISCIPLINES ON FEES AND CHARGES IMPOSED ON OR IN CONNECTI
WITH IMPORTATION AND EXPORTATION AND PENALTIES
A 1 General Disciplines on Fees and Charges Imposed on or in Connection with
Importation and Exportation
1 1.2 Information on fees and chargsgisall be published in accordance
with Article 1. This information shall include the fees and charges that
will be applied, the reason for such fees and charges, the responsible
authority and when and how payment is to be made.
0 ARTICLE 7: RELEASE AND CNEER}¥- GOODS
A 4 Risk Management
1 4.2 Each Member shall design and apply risk management in a
manner as to avoid arbitrary or unjustifiable discrimination, or a
disguised restriction on international trade.
1 Keywords
GRSOAAAZ2YE
GF NbAGNI NEE
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2.3¢ Issues Related to Rules of Origin

1 Definition:
0 ¢KS NUz Sa ILIX ASR o6& Fy AYLR2NIOAY3 O2dzyid N
for the purposes of applying the appropriate dutesd restrictions to that good.
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1 Key features
o0 This sukcategory relates tod KS LJ I OS 2F 2NA3IAYy 27

components.
o Complaints may concern application of the rules or the rules themselves.
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested padi to become
acquainted with them:
o (e) laws, regulations, and administrative rulings of general
application relating to rules of origin;
0 ARTICLE 3: ADVANCE RULINGS

A 1 Each Member shall issue an advance ruling in a reasonablebtoned
manner to the appliant that has submitted a written request containing all
necessary information. If a Member declines to issue an advance ruling, it shall
promptly notify the applicant in writing, setting out the relevant facts and the
basis for its decision.

A 2 A Member maylecline to issue an advance ruling to the applicant where
the question raised in the application:

1 (a) is already pending in the applicant's case before any
governmental agency, appellate tribunal, or court; or
1 (b) has already been decided by any appeltatainal or court.

A 3 The advance ruling shall be valid for a reasonable period of time after its
issuance unless the law, facts, or circumstances supporting that ruling have
changed.

A 4 Where the Member revokes, modifies, or invalidates the advance riting,
shall provide written notice to the applicant setting out the relevant facts and
the basis for its decision. Where a Member revokes, modifies, or invalidates
advance rulings with retroactive effect, it may only do so where the ruling was
based on incorplete, incorrect, false, or misleading information.

A 5 An advance ruling issued by a Member shall be binding on that Member in
respect of the applicant that sought it. The Member may provide that the
advance ruling is binding on the applicant.

A 6 Each Membeshall publish, at a minimum:
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1 (a) the requirements for the application for an advance ruling,
including the information to be provided and the format;

1 (b) the time period by which it will issue an advance ruling; and

1 (c) the length of time for which thadvance ruling is valid.

A 7 Each Member shall provide, upon written request of an applicant, a review
of the advance ruling or the decision to revoke, modify, or invalidate the
advance ruling.

A 8 Each Member shall endeavour to make publicly available aogmation
on advance rulings which it considers to be of significant interest to other
interested parties, taking into account the need to protect commercially
confidential information.

A 9 Definitions and scope:

1 (a) An advance ruling is a written decisiooyded by a Member to
the applicant prior to the importation of a good covered by the
application that sets forth the treatment that the Member shall
provide to the good at the time of importation with regard to:

o (i) the origin of the good.

1 (b) In addition to the advance rulings defined in subparagraph (a),
Members are encouraged to provide advance rulings on:

o (i) the appropriate method or criteria, and the application
thereof, to be used for determining the customs value under
a particular set of facts;

o (ii) the applicability of the Member's requirements for relief
or exemption from customs duties;

o (iii) the application of the Member's requirements for quotas,
including tariff quotas; and

o (iv) any additional matters for which a Member considers it
appropiate to issue an advance ruling.

1 (c) An applicant is an exporter, importer or any person with a
justifiable cause or a representative thereof.

T (d A Member may require that the applicant have legal
representation or registration in its territory. To tlextent possible,
such requirements shall not restrict the categories of persons eligible
to apply for advance rulings, with particular consideration for the
specific needs of small and meditsized enterprises. These
requirements shall be clear and trangpat and not constitute a
means of arbitrary or unjustifiable discrimination.
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2.4¢ Import Licensing

71 Definition:
o The administrativaneasuresmposed by a country in orddor a traderto obtain
permission to import into that country.
1 Key Features
o ForExample, complaints regarding import licensing may include:
A Difficulty obtaining permission to import goods into a country;
A Limits on the quatity of goods that may be imported;
A Administrative delay in acquiring a licence;
A Applications that are too onerous, or prohibitively expensive.

o This sukcategory is for complaints generally related to import licensing. (For all other
issues concerningon-administrative issues relating to restrictive licence policsee
subcatSI2NE pdpY ALYLERZNI [AOSyaAy3d wSl dzAi NBY

1 TEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o0 (a) procedures for importation, exptation, and transit
(including port, airport, and other entrgoint procedures),
and required forms and documents;
o (f) import, export or transit restrictions or prohibitions
0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
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A 1 Prearrival Processing

1 1.1 Each Metper shall adopt or maintain procedures allowing for the
submission of import documentation and other required information,
including manifests, in order to begin processing prior to the arrival of
goods with a view to expediting the release of goods upwival.

1 1.2 Each Member shall, as appropriate, provide for advance lodging of
documents in electronic format for prarrival processing of such
documents.

0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 1 Formalities and Documéation Requirements

1 1.1 With a view to minimizing the incidence and complexity of import,
export, and transit formalities and to decreasing and simplifying
import, export, and transit documentation requirements and taking
into account the legitimate polioybjectives and other factors such as
changed circumstances, relevant new information, business practices,
availability of techniques and technology, international best practices,
and inputs from interested parties, each Member shall review such
formalities and documentation requirements and, based on the
results of the review, ensure, as appropriate, that such formalities and
documentation requirements are:

o (a) adopted and/or applied with a view to a rapid release and
clearance of goods, particularly pshnable goods;

o (b) adopted and/or applied in a manner that aims at reducing
the time and cost of compliance for traders and operators;

o (c) the least trade restrictive measure chosen where two or
more alternative measures are reasonably available for
fulfilling the policy objective or objectives in question; and

o (d) not maintained, including parts thereof, if no longer
required.

1 1.2 The Committee shall develop procedures for the sharing by
Members of relevant information and best practices, as appropriate.

A 2 Acceptance of Copies

1 2.1 Each Member shall, where appropriate, endeavour to accept
paper or electronic copies of supportirdpcuments required for
import, export, or transit formalities.
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1 2.2 Where a government agency of a Member already holds the
original of such a document, any other agency of that Member shall
accept a paper or electronic copy, where applicable, from thenage
holding the original in lieu of the original document.

1 Keywords
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2.5¢ Decreed Customs Surcharges

1 Definition:
o A government policy imposing a surcharge on imports of a good, acflgesds, or
all goods.
1 Key Features
o A decreed customs surcharge is imposed in addition to existing tariffs and duties.
o For Example: Country A has decreed a surcharge to be applied on all imports of
agricultural goods. This increases the costs for tradeporting into Country A.
0 This sukcategory relates to general surcharges on imported goods implemeagted
a result of a specific government policy, which is in addition to other duties, tariffs,
or taxes. (For all issues relating to taxation on goodsssing a border, see sub
OF§S3I2NE cdcY da. 2NRSNI ¢l ES&a¢o
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessilolanner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o c)fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;
A 3 Enquiry Points
1 3.1 Eab Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
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T

of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

o ARTICLE 6: DISCIPLINES ON FEES AND CHARGES IMPOSED ON OR IN CONNECT
WITH IMPORTATION AND EXPORTATION AND PENALTIES

A 1 General Disciplines on Fees and Charges Imposed on or in Connection with
Importation andExportation
1 1.1 The provisions of paragraph 1 shall apply to all fees and charges

other than import and export duties and other than taxes within the
purview of Article 1ll of GATT 1994 imposed by Members on or in
connection with the importation or expaation of goods.

1.2 Information on fees and charges shall be published in accordance
with Article 1. This information shall include the fees and charges that
will be applied, the reason for such fees and charges, the responsible
authority and when and how payment is to beade.

1.3 An adequate time period shall be accorded between the
publication of new or amended fees and charges and their entry into
force, except in urgent circumstances. Such fees and charges shall not
be applied until information on them has been pgbied.

1.4 Each Member shall periodically review its fees and charges with a
view to reducing their number and diversity, where practicable.

o ARTICLE 11: FREEDOM OF TRANSIT

Keywords

O O O O 0o o o o

A 2 Traffic in transit shall not be conditioned upon collection of any fees or
chargesmposed in respect of transit, except the charges for transportation
or those commensurate with administrative expenses entailed by transit or
with the cost of services rendered.
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2.6 ¢ Additional Taxes & Other Charges

This category cannot be described in a way consistent with the MECE principle. We strongly
recommend its removal(See Proposed categories for removal section).

2.7 ¢ International Taxes and Charges Ledi®n Imports And Other Tariff Measures

Based on our discussions with the Beneficiary, we understand this should be divided into two
subOF 6 SI2NASad 2SS g2dzf R I RRAGAZ2Y I €ag&O0O2 YYSYR
Levied On Imports And Other Tariff Meure¢ a4 K2dzZf R 6S NBY2QOSR F2NJ (K
identified with sub-category 2.6.

International Taxes
1 Definition:
o Tax liability from more than one country, experienced by businesses that operate
internationally.
1 Key Features
o Tax liability from more tharone country may result in businesses that operate
internationally being taxed twice for the same activities.

1 TFA Obligations
o This complaint suecategory does not appear to directly link to any TFA obligations.

1 Keywords
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2.8¢ Lengthy & Costly Customs Clearance Procedures

1 Definition:
0 Unreasonable time delaor unreasonable monetary casarising out of a customs
clearanceprocedure or its implementation.
1 Key Features
o Customsclearance procedures relate to the process by which goods are given
permission by a customs authority to enter or exit a country.
o0 This sukcategory relates with costly customs clearance procedures. (For other costly
procedural issues, see saategory 7.46/ 2a Gt & t NP OSRdAz2NB& € 0
o This subkcategory relates with lengthy customs clearance procedures. (For other
lengthy procedural issues, seesOd 6§ SI2NE T dpY a[ SyadKe t NB
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1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 3 EnquiryPoints
1 3.3 Members are encouraged not to require the payment of a fee for
answering enquiries and providing required forms and documents. If
any, Members shall limit the amount of their fees and charges to the
approximate cost of services rendered.
0 ARTICE 3: ADVANCE RULINGS
A 1 Each Member shall issue an advance ruling in a reasonableptiome
manner to the applicant that has submitted a written request containing all
necessary information. If a Member declines to issue an advance ruling, it shall
promptly notify the applicant in writing, setting out the relevant facts and the
basis for its decision.
0 ARTICLE 6: DISCIPLINES ON FEES AND CHARGES IMPOSED ON OR IN CONNECTIOI
WITH IMPORTATION AND EXPORTATION AND PENALTIES
A 2 Specific disciplines on Fees and @aarfor Customs Processing Imposed on
or in Connection with Importation and Exportation
1 Fees and charges for customs processing:

o (i) shall be limited in amount to the approximate cost of the
services rendered on or in connection with the specific import
or export operation in question;

0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 1 Prearrival Processing
1 1.1 Each Member shall adopt oraintain procedures allowing for the
submission of import documentation and other required information,
including manifests, in order to begin processing prior to the arrival of
goods with a view to expediting the release of goods upon arrival.
A 3 Separabn of Release from Final Determination of Customs Duties, Taxes,
Fees and Charges
1 3.1 Each Member shall adopt or maintain procedures allowing the
release of goods prior to the final determination of customs duties,
taxes, fees, and charges, if such a det@ation is not done prior to,
or upon arrival, or as rapidly as possible after arrival and provided that
all other regulatory requirements have been met.
A 4 Risk Management
1 4.3 Each Member shall concentrate customs control and, to the extent
possible otherelevant border controls, on higtisk consignments and
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expedite the release of lowisk consignments. A Member also may
select, on a random basis, consignments for such controls as part of its
risk management.

A 8 Expedited Shipments

1 8.1 Each Member shaltdopt or maintain procedures allowing for the

expedited release of at least those goods entered through air cargo
facilities to persons who apply for such treatment, while maintaining
customs control. If a Member employs criteria limiting who may apply,
the Member may, in published criteria, require that the applicant shall,
as conditions for qualifying for the application of the treatment
described in paragraph 8.2 to its expedited shipments:

o (a) provide adequate infrastructure and payment of customs
expenses related to processing of expedited shipments in
cases where the applicant fulfils the Member's requirements
for such processing to be performed at a dedicated facility;

o (b) submit in advance of the arrival of an expedited shipment
the information necssary for the release;

0 (c) be assessed fees limited in amount to the approximate
cost of services rendered in providing the treatment
described in paragraph 8.2;

o (d) maintain a high degree of control over expedited
shipments through the use of internal sety, logistics, and
tracking technology from pielp to delivery;

0 (e) provide expedited shipment from picip to delivery;

o (f) assume liability for payment of all customs duties, taxes,
fees, and charges to the customs authority for the goods;

o (g) have aood record of compliance with customs and other
related laws and regulations;

o (h) comply with other conditions directly related to the
effective enforcement of the Member's laws, regulations, and
procedural requirements, that specifically relate to pitiug
the treatment described in paragraph 8.2.

1 8.2 Subject to paragraphs 8.1 and 8.3, Members shall:

0 (a) minimize the documentation required for the release of
expedited shipments in accordance with paragraph 1 of
Article 10 and, to the extent possiblprovide for release
based on a single submission of information on certain
shipments;
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o0 (b) provide for expedited shipments to be released under
normal circumstances as rapidly as possible after arrival,
provided the information required for release has been
submitted;

0 (c) endeavour to apply the treatment in subparagraphs (a)
and (b) to shipments of any weight or value recognizing that
a Member is permitted to require additional entry
procedures, including declarations and supporting
documentation and paymerndf duties and taxes, and to limit
such treatment based on the type of good, provided the
treatment is not limited to low value goods such as
documents; and

o0 (d) provide, to the extent possible, fordg minimisshipment
value or dutiable amount for whichustoms duties and taxes
will not be collected, aside from certain prescribed goods.
Internal taxes, such as value added taxes and excise taxes,
applied to imports consistently with Article Il of the GATT
1994 are not subject to this provision.

1 8.3 Nothingin paragraphs 8.1 and 8.2 shall affect the right of a
Member to examine, detain, seize, confiscate or refuse entry of goods,
or to carry out postlearance audits, including in connection with the
use of risk management systems. Further, nothing in paaigs 8.1
and 8.2 shall prevent a Member from requiring, as a condition for
release, the submission of additional information and the fulfilment of
non-automatic licensing requirements.

A 9 Perishable Goods

T 9.1 With a view to preventing avoidable loss or etaration of
perishable goods, and provided that all regulatory requirements have
been met, each Member shall provide for the release of perishable
goods:

o0 (a) under normal circumstances within the shortest possible
time; and

o (b) in exceptional circumstass where it would be
appropriate to do so, outside the business hours of customs
and other relevant authorities.

1 9.2 Each Member shall give appropriate priority to perishable goods
when scheduling any examinations that may be required.
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0 ARTICLE 10: FORNMAES CONNECTED WITH IMPORTATION, EXPORTATION AND
TRANSIT
A 1 Formalities and Documentation Requirements
1 1.1 With a view to minimizing the incidence and complexity of import,
export, and transit formalities and to decreasing and simplifying
import, export, aand transit documentation requirements and taking
into account the legitimate policy objectives and other factors such as
changed circumstances, relevant new information, business practices,
availability of techniques and technology, international best picas,
and inputs from interested parties, each Member shall review such
formalities and documentation requirements and, based on the results
of the review, ensure, as appropriate, that such formalities and
documentation requirements are:
0 (a) adopted anddr applied with a view to a rapid release and
clearance of goods, particularly perishable goods;
o (b) adopted and/or applied in a manner that aims at reducing
the time and cost of compliance for traders and operators;
1 Keywords
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2.9¢ Issues Related to Transit Fees

1 Definition:

0 Fees arising from an administrative process, government policy, or regulation
imposed by a country through which goods are transpomdgle bound fora final
destination in a third country, excefr reasonable administrative or transportation
costs.

1 Key Features

o Transit ithe movement of goods from one country through a second country to a

third country.
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0 Issues related to transit feesften arise for landocked countries seeking to access
to sea or ocean routes for transporting goods.

o This subkcategory doeshot apply tolegitimate and demonstrable costs associated
with transportation, such as nediscriminatory tolls or fuel costs.

o0 Ths subcategory aes not include costs proportional to the value of administrative
services rendered.

o This subkcategory is for complaints related to transélated fees. (For all other
transit issues, seesudl 4§ SIA2NE ydyY aLaadzSa wStl GdSR

1 TEAObligations

0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (a) procedures for importation, exptation, and transit
(including port, airport, and other entrgoint procedures),
and required forms and documents;
o (c) fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;
o (g) penaltyprovisions for breaches of import, export, or transit
formalities;
o (i) agreements or parts thereof with any country or countries
relating to importation, exportation, or transit; and
0 ARTICLE 11: FREEDOM OF TRANSIT

A 1 Any regulations or formalities in coection with traffic in transit imposed
by a Member shall not be:

1 (a) maintained if the circumstances or objectives giving rise to their
adoption no longer exist or if the changed circumstances or objectives
can be addressed in a reasonably availables lgaderestrictive
manner;

7 (b) applied in a manner that would constitute a disguised restriction
on traffic in transit.

A 2 Traffic in transit shall not be conditioned upon collection of any fees or
charges imposed in respect of transit, except the chafgesransportation
or those commensurate with administrative expenses entailed by transit or
with the cost of services rendered.

A 7 Once goods have been put under a transit procedure and have been
authorized to proceed from the point of origination in a Mber's territory,
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they will not be subject to any customs charges nor unnecessary delays or
restrictions until they conclude their transit at the point of destination within
the Member's territory.
11 Where a Member requires a guarantee in the form of it deposit or
other appropriate monetary or nomonetaryl3 instrument for traffic in
transit, such guarantee shall be limited to ensuring that requirements arising
from such traffic in transit are fulfilled.
12 Once the Member has determined thattitansit requirements have been
satisfied, the guarantee shall be discharged without delay.
13 Each Member shall, in a manner consistent with its laws and regulations,
allow comprehensive guarantees which include multiple transactions for
same operators orenewal of guarantees without discharge for subsequent
consignments.
14 Each Member shall make publicly available the relevant information it uses
to set the guarantee, including single transaction and, where applicable,
multiple transaction guarantee.
15 Each Member may require the use of customs convoys or customs escorts
for traffic in transit only in circumstances presenting high risks or when
compliance with customs laws and regulations cannot be ensured through the
use of guarantees. General rules &pgable to customs convoys or customs
escorts shall be published in accordance with Article 1.
16 Members shall endeavour to cooperate and coordinate with one another
with a view to enhancing freedom of transit. Such cooperation and
coordination may inclué, but is not limited to, an understanding on:

1 (a) charges;

1 (b) formalities and legal requirements; and

1 (c) the practical operation of transit regimes.
17 Each Member shall endeavour to appoint a national transit coordinator to
which all enquiries anghroposals by other Members relating to the good
functioning of transit operations can be addressed.
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2.10¢-Inadequate or Unreasonable Customs Procedure€Barges

This category cannot be described in a way consistent with the MECE principle. We strongly
recommend its removal(See Proposed categories for removal section).

2.11¢ Lack of Control in CustoriRelated Infrastructure

1 Definition:
o Deficiencies olnadequacies irsecurity infrastructure at customs entry points or
other border crossing/which result in a lack of control over goods clearing customs.
1 Key Features
o For Example: While importing goods in to Country A, traders must temporarily
transfer control of their goods to officials in order to clear customs. Country A does
not possess the infrastructure to ensure the protection of the goods while the
temporary transfer takes place.
1 TFEA Obligations
0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 9 Peritiable Goods
1 9.3 Each Member shall either arrange or allow an importer to arrange
for the proper storage of perishable goods pending their release. The
Member may require that any storage facilities arranged by the
importer have been approved or designateylits relevant authorities.
The movement of the goods to those storage facilities, including
authorizations for the operator moving the goods, may be subject to
the approval, where required, of the relevant authorities. The Member
shall, where practicabland consistent with domestic legislation, upon
the request of the importer, provide for any procedures necessary for
release to take place at those storage facilities.
0 ARTICLE 8: BORDER AGENCY COOPERATION
A 1 Each Member shall ensure that its authoritiesl agencies responsible for
border controls and procedures dealing with the importation, exportation,
and transit of goods cooperate with one another and coordinate their
activities in order to facilitate trade.

1 Keywords
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2.12¢ Lack of Capacity of Customs Officers

1 Definition:
o Deficiencies in the training of customs officers, in the quality or amount of equipment
available to customs officers, or in border office staffing levels.
1 Key Features
o Personnel training or equipment may be nreristent, inadequateor ineffective.
o ForExample 2dzy i NBE ! Q&4 YIAYy 02NRSNJ ONRP&A&aAy3
significant delays for traders.
1 TFA Obligations
0 ARTICLE 3: ADVANCE RULINGS
A 1 Each Member shall issue an advance ruling in a reasonablebtiorel
manner to the applicant tht has submitted a written request containing all
necessary information. If a Member declines to issue an advance ruling, it
shall promptly notify the applicant in writing, setting out the relevant facts
and the basis for its decision.
0 ARTICLE 5: OTHER BERES TO ENHANCE IMPARTIALITDISCRIMINATION
AND TRANSPARENCY
A 2 Detention
1 2 A Member shall promptly inform the carrier or importer in case of
detention of goods declared for importation, for inspection by
customs or any other competent authority.
A 3 Test Procedures
1 3.3 A Member shall consider the result of the second test, if any,
conducted under paragraph 3.1, for the release and clearance of goods
and, if appropriate, may accept the results of such test.
0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 1 Prearrival Processing
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1 1.1 Each Member shall adopt or maintain procedures allowing for the
submission of import documentation and other required information,
including manifests, in order to begin processing prior to the arrival of
goods with a view to exgaliting the release of goods upon arrival.

A 3 Separation of Release from Final Determination of Customs Duties, Taxes,
Fees and Charges

1 3.1 Each Member shall adopt or maintain procedures allowing the
release of goods prior to the final determination of taras duties,
taxes, fees, and charges, if such a determination is not done prior to,
or upon arrival, or as rapidly as possible after arrival and provided that
all other regulatory requirements have been met.

A 5 Postclearance Audit

1 5.2 Each Member shall Iset a person or a consignment for pest
clearance audit in a rigdased manner, which may include appropriate
selectivity criteria. Each Member shall conduct postarance audits
in a transparent manner. Where the person is involved in the audit
process ad conclusive results have been achieved the Member shall,
without delay, notify the person whose record is audited of the results,
the person's rights and obligations, and the reasons for the results.

0 ARTICLE 8: BORDER AGENCY COOPERATION
A 1 Each Member stil ensure that its authorities and agencies responsible for
border controls and procedures dealing with the importation, exportation,
and transit of goods cooperate with one another and coordinate their
activities in order to facilitate trade.
0 ARTICLE 1EORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AND
TRANSIT
A 4 Single Window

1 4.1 Members shall endeavour to establish or maintain a single window,
enabling traders to submit documentation and/or data requirements
for importation, exportation, or transiof goods through a single entry
point to the participating authorities or agencies. After the
examination by the participating authorities or agencies of the
documentation and/or data, the results shall be notified to the
applicants through the single mdow in a timely manner.

1 4.2 In cases where documentation and/or data requirements have
already been received through the single window, the same
documentation and/or data requirements shall not be requested by
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participating authorities or agencies excepturgent circumstances
and other limited exceptions which are made public.
1 4.3 Members shall notify the Committee of the details of operation of
the single window.
1 4.4 Members shall, to the extent possible and practicable, use
information technology to spport the single window.
1 Keywords
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2.13¢ Issues Related to P¥8hipment Inspections

71 Definition:

o Issues related t@wompulsory quality, quantityor price controls @ goods prior to
shipment from the exporting countryyhich aremandated by the authorities of the
importing country.

1 Key Features

o This subkcategorymay relate to administrative delays in obtaining fst@eipment
certificates.

o This subcategorymay relate to issues of certificatecognition at the border of the
importing country.

0 This subkcategorymay relate to inspection requirements that aredontravention of
existing agreements or treaties between the countries.

1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
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1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and esily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

o (a) procedures for importation, exportation, and transit
(including port, airport, and other entrgoint procedures),
and requiredforms and documents;
0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 5 Preshipment Inspection

1 5.1 Members shall not require the use of preshipment inspections in
relation to tariff classification and customs valuation.

1 5.2Without prejudice to the rights of Members to use other types of
preshipment inspection not covered by paragraph 5.1, Members are
encouraged not to introduce or apply new requirements regarding
their use.

o Footnote on 5.2: This paragraph refers to preshipine

inspections covered by the Agreement on Preshipment
Inspection, and does not preclude preshipment inspections for
sanitary and phytosanitary purposes.

1 Keywords
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CATEGORYc3rechnicaBarriers to Trade

3.1¢ Restrictive Technical Regulations and Standards Not Based On International Standards

1 Definition:

o Product standards or regulations for goods that are more stringent or substantially

different than international standards.
1 Key Featugs

o In order to be consideaninternational standardit must be accepted as universal
within a given trade region or internationally.

o For ExampleCountry A is refusing to recognize standards issued binteenational
Organization for Standardizatiatespite other countries in the region having done
SO.

1 TFEA Obligations

0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN

TRANSIT
A 3 Use of International Standards

1 3.1 Members are encouraged to use relevant international standards
or paits thereof as a basis for their import, export, or transit formalities
and procedures, except as otherwise provided for in this Agreement.

1 3.2 Members are encouraged to take part, within the limits of their
resources, in the preparation and periodic ®@wi of relevant
international standards by appropriate international organizations.

1 3.3 The Committee shall develop procedures for the sharing by
Members of relevant information, and best practices, on the
implementation of international standards, as appriate.
Committee may also invite relevant international organizations to
discuss their work on international standards. As appropriate, the
Committee may identify specific standards that are of particular value
to Members.

A 8 Rejected Goods

1 8.1 Where gods presented for import are rejected by the competent
authority of a Member on account of their failure to meet prescribed
sanitary or phytosanitary regulations or technical regulations, the
Member shall, subject to and consistent with its laws and reguria,
allow the importer to reconsign or to return the rejected goods to the
exporter or another person designated by the exporter.

0 ARTICLE 11: FREEDOM OF TRANSIT
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A 8 Members shall not apply technical regulations and conformity assessment
procedures withinthe meaning of the Agreement on Technical Barriers to
Trade to goods in transit.

0 ARTICLE 24: FINAL PROVISIONS

A 6 Notwithstanding the general interpretative note to Annex 1A to the
Marrakesh Agreement Establishing the World Trade Organization, nothing in
this Agreement shall be construed as diminishing the obligations of Members
under the GATT 1994. In addition, nothing in this Agreement shall be
construed as diminishing the rights and obligations of Members under the
Agreement on Technical Barriers to deaand the Agreement on the
Application of Sanitary and Phytosanitary Measures.

1 Keywords
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3.2¢ Inadequate/Unreasonable Testing & Certification Arrangements

1 Definition:

o Testing and certification arrangements are agreements between countries that aim
to achieve harmonization by recognizing agregmbn standards. Issuesan arise
when a country fails to adhere to the arrangement, subjecting traders to
inefficiencies that the countries sought to avoid.

1 Key Features

o C2NJ 9EI YLX SY [/ 2dzydNASa ! |yR . F3INBS
marketing food as organic. A trader has had their goods certified as organic in Country
A, but Country B is refusing to axkwledge this certification, making the trader go
through the process again.

1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory anceasily accessible manner in order to enable
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T

governments, traders, and other interested parties to become
acquainted with them:
o (i) agreements or parts thereof with any country or countries
relating to importation, exportation, or transit

A 3 Enquiry Points

1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the requirednfs and
documents referred to in subparagraph 1.1(a).

0 ARTICLE 8: BORDER AGENCY COOPERATION
A 1 Each Member shall ensure that its authorities and agencies responsible for

border controls and procedures dealing with the importation, exportation,
and transit of goods cooperate with one another and coordinate their
activities in order to facilitate trade.
2 Each Member shall, to the extent possible and practicable, cooperate on
mutually agreed terms with other Members with whom it shares a common
border with aview to coordinating procedures at border crossings to facilitate
crossborder trade. Such cooperation and coordination may include:

1 (b) alignment of procedures and formalities

0 ARTICLE 24: FINAL PROVISIONS
A 6 Notwithstanding the general interpretative not® Annex 1A to the

Keywords

O O 0O 0O O O O

Marrakesh Agreement Establishing the World Trade Organization, nothing in
this Agreement shall be construed as diminishing the obligations of Members
under the GATT 1994. In addition, nothing in this Agreement shall be
construed as dinmishing the rights and obligations of Members under the
Agreement on Technical Barriers to Trade and the Agreement on the
Application of Sanitary and Phytosanitary Measures.
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3.3¢ Standards Disparities

1 Definition:

o A difference in technical standards or regulations for goods between countries that
issufficient to provide an advantage to businesses and producers in one country that
is not available to busesses in other countries.

1 Key Features

o Standards disparities can exist provided they are implemented for legitimate
purposes (e.g. furthering public policy goals), or comply with international standards.

o For Example: Country A has developed a policy tbaaiires all plastic goods to be
comprised of at least 50% recycled plastic. Country B, which regularly exports plastic
goods to Country A, only requires 25% recycled plastic content. Because of this
disparity in their respective standards, goods from Gou can no longer be
exported to Country A.

o0 This subkcategory is for issues relating to technical standards for goods. (For all
complaints relating to worker safety and health regulatiosse sukcategory 1.11:
GhOOdzLI GA2y It {FFSd&@& FyR | SIfGK wS3dz I GA:

1 TFA Obligations

0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN

TRANSIT
A 3 Use of International Standards

1 3.1 Members are encouraged to use relevant international standards
or parts thereof as a basis for their import, export, @rtsit formalities
and procedures, except as otherwise provided for in this Agreement.

1 3.2 Members are encouraged to take part, within the limits of their
resources, in the preparation and periodic review of relevant
international standards by appropriatinternational organizations.

1 3.3 The Committee shall develop procedures for the sharing by
Members of relevant information, and best practices, on the
implementation of international standards, as appropriate.

1 The Committee may also invite relevantamational organizations to
discuss their work on international standards. As appropriate, the
Committee may identify specific standards that are of particular value
to Members.

A 8 Rejected Goods

1 8.1 Where goods presented for import are rejected by thepetent
authority of a Member on account of their failure to meet prescribed
sanitary or phytosanitary regulations or technical regulations, the

67



Member shall, subject to and consistent with its laws and regulations,
allow the importer to reconsign or to eturn the rejected goods to the
exporter or another person designated by the exporter.
0 ARTICLE 11: FREEDOM OF TRANSIT
A 8 Members shall not apply technical regulations and conformity assessment
procedures within the meaning of the Agreement on Technicali®&arto
Trade to goods in transit.
0 ARTICLE 24: FINAL PROVISIONS
A 6 Notwithstanding the general interpretative note to Annex 1A to the
Marrakesh Agreement Establishing the World Trade Organization, nothing in
this Agreement shall be construed as diministtimg obligations of Members
under the GATT 1994. In addition, nothing in this Agreement shall be
construed as diminishing the rights and obligations of Members under the
Agreement on Technical Barriers to Trade and the Agreement on the
Application of Sarary and Phytosanitary Measures.

1 Keywords
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3.4¢ Intergovernmental Acceptance of Testing Methods & Standards

1 Definition:
o Refusal by a country to recognize or coordinate on testing methods or stangseds
in another country.
1 Key Features
o! O2dzyGNEBEQ& NBTFdzal f G2 | OOSLI Fy2iKSNJ O2
create inefficiencies for businesses engaging in trade.
o For ExampleCountry A refuses to accept the testing methods which are standard
across the regioin manufacturing a type of good. This results in a need to duplicate
testing in order to trade with that country. This duplication increases the costs of
doing business.
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1 TFA Obligations
0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 3 Use of International Standards

1 3.1 Members are encouraged to use relevant international standards
or parts thereof as a basis for their import pext, or transit formalities
and procedures, except as otherwise provided for in this Agreement.

1 3.2 Members are encouraged to take part, within the limits of their
resources, in the preparation and periodic review of relevant
international standards bgppropriate international organizations.

1 3.3 The Committee shall develop procedures for the sharing by
Members of relevant information, and best practices, on the
implementation of international standards, as appropriate.

1 The Committee may also invitelevant international organizations to
discuss their work on international standards. As appropriate, the
Committee may identify specific standards that are of particular value
to Members.

A 8 Rejected Goods

1 8.1 Where goods presented for import are rejettey the competent
authority of a Member on account of their failure to meet prescribed
sanitary or phytosanitary regulations or technical regulations, the
Member shall, subject to and consistent with its laws and regulations,
allow the importer to reconsgn or to return the rejected goods to the
exporter or another person designated by the exporter.

0 ARTICLE 11: FREEDOM OF TRANSIT
A 8 Members shall not apply technical regulations and conformity assessment
procedures within the meaning of the Agreement ®echnical Barriers to
Trade to goods in transit.
0 ARTICLE 24: FINAL PROVISIONS
A 6 Notwithstanding the general interpretative note to Annex 1A to the
Marrakesh Agreement Establishing the World Trade Organization, nothing in
this Agreement shall be construed diminishing the obligations of Members
under the GATT 1994. In addition, nothing in this Agreement shall be
construed as diminishing the rights and obligations of Members under the
Agreement on Technical Barriers to Trade and the Agreement on the
Application of Sanitary and Phytosanitary Measures.

1 Keywords
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3.5¢ Issues Related to Packaging, Labeling and Marking

1 Definition:
0 This sukcategory relates to issuesconcerned withrequirement for packaging,
labeling, and marking of goods being imported into a country.
1 Key Features
o For Example: Country A requires that packaging for all goods being imported must
KI @S 0 2 i KfficdRatmgladgesEIdes raay arise if these requirements are not
made clear to traders.
1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondisciminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o0 (a) procedures for importation, exportation, and transit
(including port, airport, and other entrgoint procedures),
and required forms and documents;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties oratters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
0 ARTICLE 24: FINAL PROVISIONS
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A 6. Notwithstanding the general interpretative note to Annex 1A to the

Marrakesh Agreement Establishing téorld Trade Organization, nothing in
this Agreement shall be construed as diminishing the obligations of Members
under the GATT 1994. In addition, nothing in this Agreement shall be
construed as diminishing the rights and obligations of Members under the
Agreement on Technical Barriers to Trade and the Agreement on the
Application of Sanitary and Phytosanitary Measures.

1 Keywords
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3.8¢ Other
1 Definition:

o OtherO2YLJX I Ayda NBfFTGSR G2 /FGS3I2NE oX a¢SO
any subcategory within Category 3.

CATEGORYc4sanitary and PhyteSanitary Measures

4.1 ¢ Issues Relatetb Sanitary & PhyteSanitary Measures

1 Definition:

0 Sanitary and phytsanitary (SPS) measures allow countries to implement measures
to safeguard human, animal, or plant life or health. Issues can arise when countries
implement SPS measures without appriape justification.

1 Key Features

o0 SPS measures do not address environmental protection, animal welfare, or the

protection of consumer interests.
1 TFA Obligations
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0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication

1 1.1 Each Member shakomptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

0 (a) procedures for importation, exportation, and transit
(including port, airport, and other entrgoint procedures),
and required forms and documents;

o (f) import, export or transit restrictions or prohibitions;

A 3 Enquiry Points

1 3.1 Each Member shall, within its available resources, establish or
maintain oneor more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

0 ARTICLE 5: OTHER MEASURHSNHANCE IMPARTIALITY,-NISERIMINATION
AND TRANSPARENCY
A 1 Notifications for enhanced controls or inspections.

1 Where a Member adopts or maintains a system of issuing notifications
or guidance to its concerned authorities for enhancing the level of
controls or inspections at the border in respect of foods, beverages, or
feedstuffs covered under the notification or guidance for protecting
human, animal, or plant life or health within its territory, the following
disciplines shall apply to the manner okthissuance, termination, or
suspension:

o (a) the Member may, as appropriate, issue the notification or
guidance based on risk;

o (b) the Member may issue the notification or guidance so that
it applies uniformly only to those points of entry where the
sanitary and phytosanitary conditions on which the
notification or guidance are based apply;

o (c) the Member shall promptly terminate or suspend the
notification or guidance when circumstances giving rise to it
no longer exist, or if changed circumstancas be addressed
in a less tradeestrictive manner; and

o (d) when the Member decides to terminate or suspend the
notification or guidance, it shall, as appropriate, promptly
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publish the announcement of its termination or suspension in
a nondiscriminatoryand easily accessible manner, or inform
the exporting Member or the importer.

A 2 Detention

1 A Member shall promptly inform the carrier or importer in case of
detention of goods declared for importation, for inspection by
customs or any other competent auarity.

A 3 Test Procedures

1 3.1 A Member may, upon request, grant an opportunity for a second
test in case the first test result of a sample taken upon arrival of goods
declared for importation shows an adverse finding.

1 3.2 A Member shall either publisim a nondiscriminatory and easily
accessible manner, the name and address of any laboratory where the
test can be carried out or provide this information to the importer
when it is granted the opportunity provided under paragraph 3.1.

1 3.3 A Member shallansider the result of the second test, if any,
conducted under paragraph 3.1, for the release and clearance of goods
and, if appropriate, may accept the results of such test.

0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 7 Common Border Procedures and Uniform Documentation Requirements

1 7.1 Each Member shall, subject to paragraph 7.2, apply common
customs procedures and uniform documentation requirements for
release and clearance of goods throughout its territory.

1 7.2 Nohing in this Article shall prevent a Member from:

o (a) differentiating its procedures and documentation
requirements based on the nature and type of goods, or their
means of transport;

o (b) differentiating its procedures and documentation
requirements forgoods based on risk management;

o (c) differentiating its procedures and documentation
requirements to provide total or partial exemption from
import duties or taxes;

o (d) applying electronic filing or processing; or

0 (e) differentiating its procedures anddocumentation
requirements in a manner consistent with the Agreement on
the Application of Sanitary and Phytosanitary Measures.
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A 8 Rejected Goods

1 8.1 Where goods presented for import are rejected by the competent
authority of a Member on account of theiaifure to meet prescribed
sanitary or phytosanitary regulations or technical regulations, the
Member shall, subject to and consistent with its laws and regulations,
allow the importer to reconsign or to return the rejected goods to the
exporter or anotheiperson designated by the exporter.

1 8.2 When such an option under paragraph 8.1 is given and the
importer fails to exercise it within a reasonable period of time, the
competent authority may take a different course of action to deal with
such noncompliart goods.

0 ARTICLE 24: FINAL PROVISIONS
A 6. Notwithstanding the general interpretative note to Annex 1A to the

Marrakesh Agreement Establishing the World Trade Organization, nothing in
this Agreement shall be construed as diminishing the obligatioieofibers
under the GATT 1994. In addition, nothing in this Agreement shall be
construed as diminishing the rights and obligations of Members under the
Agreement on Technical Barriers to Trade and the Agreement on the
Application of Sanitary and PhytosamitdMeasures.

4.2 ¢ Other

GivensubOl 1 STI2NB nodmMY &L aadzSa{ lwsxkd R a2l § dzNB &8 NE
recommend this suizategory be removed.

CATEGORYcSSpecific Limitations

5.1 ¢ Quantitative Restrictions

1 Definition:
o0 A restriction on the amount or value of a specifigdod being imported into a
country.
1 Key Features
o Quantitative restrictions may benacted to protect the price of a domestically
protected good.
0 This sukcategory is not for issues specifically related totgs. (For all issues related
to quotas see sukcategory 54Y Qutag 0
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0 This sukcategory is not for issues related to temporary safeguard measures. (For all
issues related temporary safeguard measures, see@tbi SA2NE p dmmY dGvd
Safeguard MeatzNJS & € 0

1 TEA Obligations
0 Article 1PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders,and other interested parties to become
acquainted with them:
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answems®nable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

1 Keywords
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5.2 ¢ Exchange Controls

1 Definition:
0 A specific or targeted government restriction on the ability of individuals to dispose
of or purchase foreign exchange in a country.
1 Key Featurs:
o For Example: Countrk requiresall trades in luxury vehicles to be conducted in a
specific currency
o This subkcategory is for specific limitations, targeting an industry, type of good, or
trader/producer. (For general controls on foreign exchange, seecatdgory 1.12:
G adzf G A LI2AYQANRt & y2RF /C2 NBA Iy 9EOKIFyYy3AS al NJ S
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1 TFA Obligations

o This complaint sucategory does not appear to directly link to any TFA obligations.
1 Keywords
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5.3 ¢ Export Taxes

1 Definition:
o Taxes collected on exported goods by the government of the exporting country.
1 Key Features
o Taxes may be charged as a flat rate or as a percentage of the value of the good.
0 This sukcategory relates to taxes axportedgoods charged. (Fall issues redted
to taxes charged on imported goods at the bordeee sukcategory6.6Y Boader
¢ ESa¢0
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (b) applied rates of duties and taxes of any kind imposed on or
in connection with importation or exportation;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to proeidhe required forms and
documents referred to in subparagraph 1.1(a).

1 Keywords
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5.4¢ Quotas
M1 Definition:

T

T
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o Restrictions on the importation of specific products through the setting of a

maximum quantity or value that euthorized for import into a country.

Key Features
o Quotascan beenacted to encourage production of a good domestically by shielding

domestic products from competition.

o This sukcategory relates specificallyto quotas. (For all other issues related to

quantitative restrictions see sucatS 32 NB p ®d®mY dGvdzl yAGAGEF GA GBS

1 TEA Obligations

0 ARTICLE PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication

M

1.1 Each Member shall promptly publish the following information in
a nondiscriminatory anceasily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

o (f) import, export or transit restrictions or prohibitions;

0 (j) procedures relating to the administration of tariff quotas.

A 3 Equiry Points

T

Keywords
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3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provideetrequired forms and
documents referred to in subparagraph 1.1(a).
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5.6 ¢ Proportion Restrictions of Foreign to Domestic Goods (Local Content Requirement)

1 Definition:
0 Requirements thatmanufactured goods contain a certain quantity of domestic
content before it can be imported into the country.
1 Key Features
o0 For Example: Country A setstlaeshold that 50% of the cotton in shirts being
imported into CountryA must have been sourced from CountryTAismay create
significant costs or prodiion challenges for businesses in Country B, making
impossible for those businesses to export shirts into Country A.
1 TEA Obligations
0 ARTICLE 1: PUBLICATION AND AVATMABRINFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interest parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

1 Keywords
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5.7 ¢ Minimum Import PriceLimits

1 Definition:
0 Preestablished minimum import price set @an importing country, below which
imports cannot take place.
1 Key Features
o ForExample:Country Aestablistesa floor-price forimported maize Maize costs less
than this floorprice in County B. Regardless|l anaizemustbe imported ata value
equal to or above this price
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (d) rules for the classification oraluation of products for
customs purposes;
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonadguiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
0 ARTICLE 3: ADVANCE RULINGS
A 1 Each Member shall issue an advance ruling reasonable, timé&ound
manner to the applicant that has submitted a written request containing all
necessary information. If a Member declines to issue an advance ruling, it shall
promptly notify the applicant in writing, setting out the relevant faatsl the
basis for its decision.
A 9 Definitions and scope:
1 (b) In addition to the advance rulings defined in subparagraph (a),
Members are encouraged to provide advance rulings on:
o (i) the appropriate method or criteria, and the application
thereof, to be sed for determining the customs value under a
particular set of facts;

1 Keywords
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5.8¢ Embargoes

1 Definition:

T

o

Prohibition on trade with a country or group of countries, applied paditical
reasons.

Key Features

(0]

(0]

An embargo may be full or partiadnd maytarget specific industries or gooder
entire countries
Embargoes are generally imposed to exert political pressure on a foreign country.

i TEA Obligations

M

0 ARTICLE 1: PUBLICATAGI® AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquaintedwith them:
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, andther interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
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5.9 ¢ Non-automatic Licensing

1 Definition:

0 A non-automatic licensing systemllows a country to usdecisionwhen issung an

import licence.This is used to administer trade restrictions.
1 Key Features

o If a norautomatic licence policy is used to enforiegitimate trade restrictionsit
mustcorrespond in scope and duration to the purpose underlying the restriction.

o For Example: Country A wants to impose a quantitative restriction on maize during
the summer. It achieves this by implementing a raartomatic licensing policy during
the summer nonths. In the following autumn, a trader from Country B discovers that
this policy is still in effect and therefore is not legitimate.

1 TEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication

1 1.1 Each Member shall prompthublish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

o (a) procedures for importation, exportation, and transit
(includingport, airport, and other entrypoint procedures), and
required forms and documents;

o (f) import, export or transit restrictions or prohibitions;

A 3 Enquiry Points

1 3.1 Each Member shall, within its available resources, establish or
maintain one or more engjry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

0 ARTICLE 4: PROCEDURES FOR APPEAE®R REV

A 1 Each Member shall provide that any person to whom customs issues an
administrative decision has the right, within its territory, to:

1 (a) an administrative appeal to or review by an administrative
authority higher than or independent of the official office that
issued the decision; and/or

1 (b) ajudicial appeal or review of the decision.
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0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 8 Expedited Shipments

1 8.1 Each Member shall adopt or maintain procedures allowing for the
expedited release of at least dse goods entered through air cargo
facilities to persons who apply for such treatment, while maintaining
customs control.8 If a Member employs criteria9 limiting who may
apply, the Member may, in published criteria, require that the
applicant shall, as ealitions for qualifying for the application of the
treatment described in paragraph 8.2 to its expedited shipments:

o (a) provide adequate infrastructure and payment of customs
expenses related to processing of expedited shipments in cases
where the applicat fulfils the Member's requirements for such
processing to be performed at a dedicated facility;

0 (b) submit in advance of the arrival of an expedited shipment
the information necessary for the release;

0 (c) be assessed fees limited in amount to the apprate cost
of services rendered in providing the treatment described in
paragraph 8.2;

o (d) maintain a high degree of control over expedited shipments
through the use of internal security, logistics, and tracking
technology from pickup to delivery;

0 (e) provide expedited shipment from piclp to delivery;

o (f) assume liability for payment of all customs duties, taxes,
fees, and charges to the customs authority for the goods;

o (g) have a good record of compliance with customs and other
related laws and regulations;

o (h) comply with other conditions directly related to the
effective enforcement of the Member's laws, regulations, and
procedural requirements, that specifically a& to providing
the treatment described in paragraph 8.2.

1 8.2 Subject to paragraphs 8.1 and 8.3, Members shall:

o (a) minimize the documentation required for the release of
expedited shipments in accordance with paragraph 1 of Article
10 and, to the extet possible, provide for release based on a
single submission of information on certain shipments;

o (b) provide for expedited shipments to be released under
normal circumstances as rapidgs possible after arrival,
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provided the informationrequired for rdease has been
submitted;

o (c) endeavour to apply the treatment in subparagraphs (a) and
(b) to shipments of any weight or value recognizing that a
Member is permitted to require additional entry procedures,
including declarations and supporting documativn and
payment of duties and taxes, and to limit such treatment based
on the type of good, provided the treatment is not limited to
low value goods such as documents; and

o (d) provide, to the extent possible, for a de minimis shipment
value or dutiate amount for which customs duties and taxes
will not be collected, aside from certain prescribed goods.
Internal taxes, such as value added taxes and excise taxes,
applied to imports consistently with Article Il of the GATT 1994
are not subject to this fvision.

1 8.3 Nothing in paragraphs 8.1 and 8.2 shall affect the right of a
Member to examine, detain, seize, confiscate or refuse entry of goods,
or to carry out postlearance audits, including in connection with the
use of risk management systems. ther, nothing in paragraphs 8.1
and 8.2 shall prevent a Member from requiring, as a condition for
release, the submission of additional information and the fulfilment of
non-automatic licensing requirements.
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5.5¢ Import Licensing Requirements

1 Definition:

o

Licensing requirements imposed by the importing country on specific goods or
classes of goods being imported into that country.

1 Key Features

o

For Example: Country A requires a tradeingort a minimum amount of maize in
order to qualify for a licence. If the trader be unable to meet this threshold, they will
not be granted the licence.
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0 This sukcategory relates to issues regarding the stated requirements for acquiring
an import licence(For all administrative and procedural issues with import licences
4SS OFGS3aA2NER HPnY AGLYLRNILO [AOSyaiay3dato

1 TEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication

1 1.1 Each Member shall promptly publish the following informaitio
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

o (a) procedures for importation, exportation, and transit
(including port, airport, and other entrgoint procedures),
and required forms and documents;
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points

1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasomabdhquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS

A 1 Prearrival Processing

1 1.1Each Member shall adopt or maintain procedures allowing for the
submission of import documentation and other required information,
including manifests, in order to begin processing prior to the arrival of
goods with a view to expediting the release of geapon arrival.

1 1.2 Each Member shall, as appropriate, provide for advance lodging of
documents in electronic format for prarrival processing of such
documents

0 ARTICLE 10: FORMALITIES CONNECTED WITH THE IMPORTATION, EXPORTATION Al
TRANSIT

A 1 Formalitis and Documentation Requirements

1 1.1 With a view to minimizing the incidence and complexity of import,
export, and transit formalities and to decreasing and simplifying
import, export, and transit documentation requirements and taking
into account the legimate policy objectives and other factors such as
changed circumstances, relevant new information, business practices,
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availability of techniques and technology, international best practices,
and inputs from interested parties, each Member shall reviewhsu
formalities and documentation requirements and, based on the
results of the review, ensure, as appropriate, that such formalities and
documentation requirements are:

0 (a) adopted and/or applied with a view to a rapidease and
clearance of goodgarticularly perishable goods;

o (b) adopted and/or applied in a manner that aims at reducing
the time and cost of compliance for traders and operators;

0 (c) the least trade restrictive measure chosen where two o
more alternative measures areeasonably wailable for
fulfilling the policy objective or objectives in question; and

o (d) not maintained, including parts thereof, if no longer
required.

1 1.2 The Committee shall develop procedures for the sharing by
Members of relevant information and bestamtices, as appropriate.

A 2 Acceptance of Copies

1 2.1 Each Member shall, where appropriate, endeavour to accept
paper or electronic copies of supporting documents required for
import, export, or transit formalities.

1 2.2 Where a government agency of a Memladready holds the
original of such a document, any other agency of that Member shall
accept a paper or electronic copy, where applicable, from the agency
holding the original in lieu of the original document.

1 Keywords
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5.10¢ Prohibitions

i Definition:
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0 A restriction on the importation of a gogdvhichmay be imposed for regulatory
reasons
1 Key Features
0 A restriction on the importation of a gogdvhichmay be imposed for regulatory
reasons
o Generally, prohibitions apply to imported and domestic goods.
o For example, a prohibition may take the form of:
A Seasonal Prohibition;
A Temporary prohibition, including suspension of issuance of licences;
A Prohibition d importation in bulk;
A Prohibition of products infringing patents or other intellectual property rights.
0 This sukcategory relates to specific prohibitions. (For total import bans, seessbb
category 1.¥ G LYLIR NI .l yaé
1 TFA Obligations
0 ARTICLE 1: PUBAITION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, tradersand other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
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5.11¢ Quantitative Safeguard Measures

1 Definition:

0 A temporary restriction on theguantity of a good being importedvhich a country
implements to prevent or remedy serious economic injury to the domestic industry
that producessimilargoods

1 Key Features

0 A countrytypically imposes such measures after having determined that the quantity
of imports of a specific good will cause or threaten to cause serious injury to its
industry.

0 This subkcategory is for issues specifically related to temporary safeguard measures.
(For all other quantitative restriction issuesee sukcatS 32 NBE p dmY dv dzh v
WSAGNROGAZ2Y a0

1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a ron-discriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points
1 3.1 Each Member shall, withiits available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred ton subparagraph 1.1(a).

1 Keywords
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5.12¢ Export Restraint Arrangements

1 Definition:
o An arrangement by which an exporter agrees to limit exports in order to aheid
imposition of restrictions byanimporting country.
1 Key Features
o Anarrangement may take the form of quotas, raised tariffs, or any other import
controls.
0 Anarrangement may be concluded at either the government or industry level.
o For Example: Country Aakes an agreement with maize farmers in Country B in order
to reduce maize imports from Country B. They do this in order to avoid Country A
having to implement a tradeestrictive policy.
1 TEA Obligations
0 ARTICLE 11: FREEDOM OF TRANSIT
A 3 Members shall noseek, take, or maintain any voluntary restraints or any
other similar measures on traffic in transit. This is without prejudice to existing
and future national regulations, bilateral or multilateral arrangements related
to regulating transport, consistentith WTO rules.
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5.13¢ Other Quantity Control Measures

1 Definition:
o This sukcategory is for all other issues related to quantity control measures that are
y2i O20SNBR SftaSgKSNB Ay [/ FiSA2NE p3x a{ LX
1 Key Features
o0 Examples of subategories relating to quantity control measures include:
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1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested pes to become
acquainted with them:
o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
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5.14¢ Restrictive Licenses

1 Definition:

o0 Licences issued for prohibited and restricted goods.
1 Key Features

o Pradhibited and restricted goods might include weapons, dangerous substances, and

other controlled goods.

1 TFA Obligations

0 ARTICLE PUBLICATION AND AVAILABILITY OF INFORMATION

A 1 Publication
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1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

o (f) import, export or transit restrictions or prohibitions;
A 3 Enquiry Points

1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, trders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
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5.15¢ Other
9 Definition:

o AllotherO2 YLJX I AyGa NBfIIGSR G2 /1FGS32NE2 p= af{L
sub-category within Category 5.

CATEGORYcBharges on Imports

6.1¢ Prior Import Deposits

1 Definition:
0 A country requiring an importer to pay a percentage of the value of impagteutls
as a temporary deposit prior to or at the time of importation.
1 Key Features
o0 This charge may be levied at the border (at the time of importatiof)earequired
prior to importation.
o Prior importdeposits generally will not accrue interest.
o Priorimport depositsarelevied as a form of insurance to ensure that importers pay
their import duties.
o For ExampleCountry Arequires an importer of wheat to deposit 10% of the value of
the import into a government account for a temporary period of time.
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1 TEAObligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and othemterested parties to become
acquainted with them:
o0 c) fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
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6.2 ¢ Administrative Fees

1 Definition:
o A monetary charge required by a counfoy administrative purposes, related to the
importation of goods

1 Key Features
o Thisis a generalib-category,t may apply to a variety afdministrativefees charged
by the government in order to import into the country.
1 TFEA Obligations
0 ARTICLE 1 PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the followinfprmation in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
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o (a) procedures for importation, exportation, and transit
(including port, airport, and dier entry-point procedures),
and required forms and documents;
o (c) fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;
A 3 Enquiry Points

1 3.1 Each Member shall, within its available resesrcestablish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a)

0 ARTICLE 6: DISCIPLINES ON FEES AND CHARGES IMPOSED ON OR IN CONNECT
WITH IMPORTATION AND EXPORTATION AND PENALTIES
A 1 General Disciplines on Fees and Charges Imposed on or in Connection with
Importation and Exportation

1 1.1 The provisions of paragraghshall apply to all fees and charges
other than import and export duties and other than taxes within the
purview of Article 1ll of GATT 1994 imposed by Members on or in
connection with the importation or exportation of goods.

1 1.2 Information on fees andharges shall be published in accordance
with Article 1. This information shall include the fees and charges that
will be applied, the reason for such fees and charges, the responsible
authority and when and how payment is to be made.

1 1.3 An adequate tim period shall be accorded between the
publication of new or amended fees and charges and their entry into
force, except in urgent circumstances. Such fees and charges shall not
be applied until information on them has been published.

1 1.4 Each Member sHagderiodically review its fees and charges with a
view to reducing their number and diversity, where practicable.

A 2 Specific disciplines on Fees and Charges for Customs Processing Imposed on
or in Connection with Importation and Exportation

1 Fees and charges for customs processing:

o (i) shall be limited in amount to the approximate cost of the
services rendered on or in connection with the specific import
or export operation in question; and
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o (ii) are not required to be linked to a specificpart or export
operation provided they are levied for services that are closely
connected to the customs processing of goods.

1 Keywords
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6.3 ¢ Special Supplementary Duties

91 Defintion:

o

Any customs charges on goods imported into a country that are additional to regular
customs duties but are not Value Added Taxes /AT

1 Key Features

0]
0]

Special supplementary dutiesay be applied to specific types of goods.

Special supplementary desYl & G 1S GKS F2NXY 2F |y SEO
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For ExampleCountry Acharges a special supplementary duty of 5% on luxury items

such as Porsche cars being imported into the country.

1 TEA Obligations

o

ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested pagi to become
acquainted with them:
o (a) procedures for importation, exportation, and transit
(including port, airport, and other entrgoint procedures),
and required forms and documents;
o0 (c) fees and charges imposed by or for governmental agencies
on or n connection with importation, exportation or transit;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
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of governments, traders, and other interested rpas on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

1 Keywords
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6.4 ¢ Import Credit Discrimination

1 Definition:

o Discriminatory policies that impose requirements on finananstitutions in an
importing country, makingt more difficult or costly for foreign traders to obtain
financing to facilitate importing into that country

1 Key Features

o0 Hnancial institutiors €.g. banks) can be private state-owned.

o For Example: A trader in Countryfakes greater obstacles in securing import credit
than a domestic businesfiased on factors other than creditworthiness and other
relevant financial considerations.

1 TFEA Obligtions
o0 This complaint sueategory does not appear to link to any TFA obligations.
1 Keywords
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6.5¢ Variable Levies

1 Definition:
0 A charge applied to an import to raise its price to matchdioenestic price for that
type of good, which is higher than the world market price. The value of this charge is
subject to change, because world market prices can fluctuate over time.

1 Key Features
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0 A country usuallgharges variable levies order to mainain a price level for goods
that is higher than the world market price. When the world market price goes down,
the variable levy will go up by the same amount.

o A variable levyolicy is for the benefit of domestlusinesses

o For Example: Due to drought, the cost of producing maizeountry Ahas gone up
and this causes the price of maize to rise. The country decides to increase the price
of imported maize above world market prices so that imports do not usder
domestic famers. To do this, the country charges a levy on imported maize equal to
the difference between the increased domestic price and the world market price.

1 TFA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Membeshall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (a) procedures for importation, exportation, andansit
(including port, airport, and other entrgoint procedures),
and required forms and documents;
o (c) fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;
A 3 Enquiry Points
1 3.1 Each Meter shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
docunents referred to in subparagraph 1.1(a).
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6.6 ¢ Border Taxes

1 Definition:
0 A government policthat taxes goods at the point of importation.
1 Key Features
o A bordertax will be applied on imported goods.
0 A border taxpolicy disincentivizes imports and incentivizes domestic production.
o0 This subkcategory relates to taxes on imported goods charged at the border. (For all
issues related to export taxes, see stdtegoryp ®oY G9ELR NI ¢l ES&aé 0
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governmerns, traders, and other interested parties to become
acquainted with them:
o (a) procedures for importation, exportation, and transit
(including port, airport, and other entsgoint procedures),
and required forms and documents;
o (b) applied rates of dutiesd taxes of any kind imposed on or
in connection with importation or exportation;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, trades, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
0 ARTICLE 6: DISCIPLINES ON FEES AND CHARGES IMPOSED ON OR IN CONNECT
WITH IMPORTATION AND EXPORTANONPENALTIES
A 1 General Disciplines on Fees and Charges Imposed on or in Connection with
Importation and Exportation
1 1.1 The provisions of paragraph 1 shall apply to all fees and charges
other than import and export duties and other than taxes within the
purview of Article Ill of GATT 1994 imposed by Members on or in
connection with the importation or exportation of goed
1 1.2 Information on fees and charges shall be published in accordance
with Article 1. This information shall include the fees and charges that
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will be applied, the reason for such fees and charges, the responsible
authority and when and how payment is be made.

1 1.3 An adequate time period shall be accorded between the
publication of new or amended fees and charges and their entry into
force, except in urgent circumstances. Such fees and charges shall not
be applied until information on them has beenlgished.

1 1.4 Each Member shall periodically review its fees and charges with a
view to reducing their number and diversity, where practicable.

6.7 ¢ Other

71 Definition:
o lff 20KSNJ O2YLIX FAyida NBEtFGSR (2 /I 3GS32Ne
sub-category within Category 6.

CATEGORYcOther Procedural Problems

7.1¢ Arbitrariness

1 Definition:
0 A countrysubjects a trader to procedures, requirements or decisithrag haveno
rational or legalbasis.
1 Key Features
o Policies and decisionthat are arbitrary are those that aremplemented without
reasonable grounds.
0 This subkcategory does not include policies or decisions relatediéohnical Barriers
to Trade or Sanitary and Pheganitary Measures
1 TFEA Obligations
0 ARTICLE 1: PUBLICATAGI® AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquaintedwith them:
0 (c) fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;
0 ARTICLE 4: PROCEDURES FOR APPEAL OR REVIEW
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A 1 Each Member shall provide that any person to whom customs issues an
administrative decision4 has the right, within its territory, to:
1 (a) an administrative appeal to or review by an administrative
authority higher than or independent of the official or office that
issued the decision; and/or
1 (b) ajudicial appeal or reviewf the decision.
A 5 Each Member shall ensure that the person referred to in paragraph 1 is
provided with the reasons for the administrative decision so as to enable such
a person to have recourse to procedures for appeal or review where
necessary.
0 ARTICLE OTHER MEASURES TO ENHANCE IMPARTIALOSORIMINATION
AND TRANSPARENCY
A 1 Notifications for enhanced controls or inspections
1 Where a Member adopts or maintains a system of issuing notifications
or guidance to its concerned authorities for enhancthg level of
controls or inspections at the border in respect of foods, beverages, or
feedstuffs covered under the notification or guidance for protecting
human, animal, or plant life or health within its territory, the following
disciplines shall apply tthe manner of their issuance, termination, or
suspension:
o (c) the Member shall promptly terminate or suspend the
notification or guidance when circumstances giving rise to it no
longer exist, or if changed circumstances can be addressed in a
less traderestrictive manner;
0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 4 Risk Management
1 4.2 Each Member shall design and apply risk management in a manner
as to avoid arbitrary or unjustifiable discrimination, or a disguised
restriction on international trade.
A 7 Trade Facilitation Measures for Authorized Operators
1 7.2 The specified criteria to qualify as an authorized operator shall be
related to compliance, or the risk of naompliance, with
requirements specified in a Member's laws, regulations or procedures.
0 (b)Such criteria shall not:
A (i) be designed or applied so as to afford or create
arbitrary or unjustifiable discrimination between
operators where the same conditions prevail; and
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A (i) to the extent possible, restrict the participation of
small and mediunsized enterprises.
0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 1 Formalities and Documentation Requirements
1 1.1 With a view to minimizing the incidence and complexity of import,
export, and transit formalities and to decreagirand simplifying
import, export, and transit documentation requirements and taking
into account the legitimate policy objectives and other factors such as
changed circumstances, relevant new information, business practices,
availability of techniques antgchnology, international best practices,
and inputs from interested parties, each Member shall review such
formalities and documentation requirements and, based on the results
of the review, ensure, as appropriate, that such formalities and
documentationrequirements are:
o (d) not maintained, including parts thereof, if no longer
required.
0 ARTICLE 11: FREEDOM OF TRANSIT
A 15 Each Member may require the use of customs convoys or customs escorts
for traffic in transit only in circumstances presenting higtkgi®or when
compliance with customs laws and regulations cannot be ensured through the
use of guarantees. General rules applicable to customs convoys or customs
escorts shall be published in accordance with Article 1.
1 Keywords
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7.2 ¢ Discrimination

i Definition:
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o Discrimination is the unjust or prejudicial treatment of a person by withholding an
FRGF Yyl 3ASsT T @2dzNE 2 NJ LINR @A f $BEeBhipoof & S R

group.
1 Key Features

o For Example: Country A affords special privileges to traders from Country B that it
does not afford to those from Country C

i TEA Obligations

0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION

A 1 Publication

1 1.1 EaciMember shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

o

o

(@) procedures for importation, exportationand transit
(including port, airport, and other entrgoint procedures), and
required forms and documents;

(b) applied rates of duties and taxes of any kind imposed on or
in connection with importation or exportation;

(c) fees and charges imposed by or dovernmental agencies
on or in connection with importation, exportation or transit;

(d) rules for the classification or valuation of products for
customs purposes;

(e) laws, regulations, and administrative rulings of general
application relating to rulesf origin;

(f) import, export or transit restrictions or prohibitions;

(9) penalty provisions for breaches of import, export, or transit
formalities;

(h) procedures for appeal or review;

(i) agreements or parts thereof with any country or countries
relating to importation, exportation, or transit; and

(J) procedures relating to the administration of tariff quotas.

A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonabiguéries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
0 ARTICLE 4: PROCEDURES FOR APPEAL OR REVIEW
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A 3 Each Member shall ensure this procedures for appeal or review are
carried out in a nordiscriminatory manner.
0 ARTICLE 5: OTHER MEASURES TO ENHANCE IMPART I ALEGRNONATION
AND TRANSPARENCY
A 1 Notifications for enhanced controls or inspections
1 Where a Member adopts onaintains a system of issuing notifications

or guidance to its concerned authorities for enhancing the level of
controls or inspections at the border in respect of foods, beverages, or
feedstuffs covered under the notification or guidance for protecting
human, animal, or plant life or health within its territory, the following
disciplines shall apply to the manner of their issuance, termination, or
suspension:

o (d) when the Member decides to terminate or suspend the
notification or guidance, it shall, as appriate, promptly
publish the announcement of its termination or suspension in
a nondiscriminatory and easily accessible manner, or inform
the exporting Member or the importer.

A 3 Test Procedure
1 3.2 A Member shall either publish, in a ndiscriminatory ad easily
accessible manner, the name and address of any laboratory where the
test can be carried out or provide this information to the importer
when it is granted the opportunity provided under paragraph 3.1.
0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 4Risk Management
1 4.2 Each Member shall design and apply risk management in a manner
as to avoid arbitrary or unjustifiable discrimination, or a disguised
restriction on international trade.
A 7 Trade Facilitation Measures for Authorized Operators
1 7.2 The speified criteria to qualify as an authorized operator shall be
related to compliance, or the risk of naompliance, with
requirements specified in a Member's laws, regulations or procedures.

0 (b) Such criteria shall not:

A (i) be designed or applied so as #fford or create
arbitrary or unjustifiable discrimination between
operators where the same conditions prevail; and

A (i) to the extent possible, restrict the participation of
small and mediunsized enterprises.

0 ARTICLE 24: FINAL PROVISIONS
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A 6 Notwithstandng the general interpretative note to Annex 1A to the
Marrakesh Agreement Establishing the World Trade Organization, nothing in
this Agreement shall be construed as diminishing the obligations of Members
under the GATT 1994. In addition, nothing in tAigreement shall be
construed as diminishing the rights and obligations of Members under the
Agreement on Technical Barriers to Trade and the Agreement on the
Application of Sanitary and Phytosanitary Measures.
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7.3 ¢ Corruption

1 Definition:
o Dishonest, deceitfubr fraudulent conduct by a government official or ageetating
to any area of trade other than the transport of goods.
1 Key Features
o Corrupt kehaviour may involve bribery, theft, fraud, extortion or another form of
abuse of power.
o This sukcategory elates to all aspectsof corruption in trade except for
transportation of goods (For transport related corruption, see schtegory 8.4:
GCNF faWSNI SR / 2NNHzZLIJGA 2y € 0
1 TEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o0 (a) procedures for importation, exportation, and transit
(including port, airport, and other entrgoint procedures), and
required forms and documents;
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(b) applied rates ofluties and taxes of any kind imposed on or
in connection with importation or exportation;

(c) fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;

(d) rules for the classification or valuati of products for
customs purposes;

(e) laws, regulations, and administrative rulings of general
application relating to rules of origin;

(f) import, export or transit restrictions or prohibitions;

(9) penalty provisions for breaches of import, exportiransit
formalities;

(h) procedures for appeal or review;

(i) agreements or parts thereof with any country or countries
relating to importation, exportation, or transit; and

(J) procedures relating to the administration of tariff quotas.

A 3 Enquiry Points

1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to proegidhe required forms and
documents referred to in subparagraph 1.1(a).

0 ARTICLE 4: PROCEDURES FOR APPEAL OR REVIEW
A 1 Each Member shall provide that any person to whom customs issues an

administrative decision4 has the right, within its territory, to:

1 (a) aa administrative appeal to or review by an administrative
authority higher than or independent of the official or office that
issued the decision; and/or

1 (b) a judicial appeal or review of the decision.

A 3 Each Member shall ensure that its procedures fopesb or review are

A

carried out in a nosdiscriminatory manner.

5 Each Member shall ensure that the person referred to in paragraph 1 is
provided with the reasons for the administrative decision so as to enable such
a person to have recourse to proceduresr fappeal or review where
necessary.

0 ARTICLE 6: DISCIPLINES ON FEES AND CHARGES IMPOSED ON OR IN CONNECTIOI
WITH IMPORTATION AND EXPORTATION AND PENALTIES
A 2 Specific disciplines on Fees and Charges for Customs Processing Imposed on

or in Connection withrhportation and Exportation
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{1 Fees and charges for customs processing:

o (i) shall be limited in amount to the approximate cost of the
services rendered on or in connection with the specific import
or export operation in question;

o (ii) are not required to beinked to a specific import or export
operation provided they are levied for services that are closely
connected to the customs processing of goods.

0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 3 Separation of Release from Final Determination of CusDui®s, Taxes,
Fees and Charges
1 3.3 Such guarantee shall not be greater than the amount the Member
requires to ensure payment of customs duties, taxes, fees, and charges
ultimately due for the goods covered by the guarantee.
1 3.5 The guarantee as set out paragraphs 3.2 and 3.4 shall be
discharged when it is no longer required.
0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 6 Use of Customs Brokers
1 6.3 With regard to the licensing of customs brokers, Members shall
apply ruleghat are transparent and objective.
1 Keywords
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7.4¢ Costly Procedures

1 Definition:
0 Any onerous or unreasonable monetary cémt any procedure not associated with
customs.

1 KeyFeatures
o0 A fee or practice that has the effect of increasing the costngiorting or exporting.
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0 This subkcategory relates to costly procedures generally. (For costly customs
clearance procedural issues, see €bb 4§ SI2NE HPyY aG[ Sy3adkKe
& SFNIFyOS t NPOSRdAzZNB &€ 0
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 3 Enquiry Points
1 3.3 Members are encouraged not to require the payment of a fee for
answering enquiries and providing required forms and documents. If
any, Membes shall limit the amount of their fees and charges to the
approximate cost of services rendered.
0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 1 Formalities and Documentation Requirements
1 1.1 With a view to minimizing thegrdence and complexity of import,
export, and transit formalities and to decreasing and simplifying
import, export, and transit documentation requirements and taking
into account the legitimate policy objectives and other factors such as
changed circumstares, relevant new information, business practices,
availability of techniques and technology, international best practices,
and inputs from interested parties, each Member shall review such
formalities and documentation requirements and, based on the tssul
of the review, ensure, as appropriate, that such formalities and
documentation requirements are:
o (b) adopted and/or applied in a manner that aims at reducing
the time and cost of compliance for traders and operators;
0 ARTICLE 11: FREEDOM OF TRANSIT
A 2 Traffic in transit shall not be conditioned upon collection of any fees or
charges imposed in respect of transit, except the charges for transportation
or those commensurate with administrative expenses entailed by transit or
with the cost of services rended.
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7.5¢ Lengthy Procedures

1 Definition:
0 Any procedure unrelated to customs which takesumreasonal# amount of time to
complete.
1 Key Features
0 This sukcategory relates to lengthy proceduregenerally. (For lengthy customs
clearance procedural issues, see €b 4§ SI2NB HodyY G[ Sy3dkKe
/ £ SIENFryOS t NPOSRdzNBa€ 0
1 TFEA Obligations
0 ARTICLE 3: ADVANCE RULINGS
A 9 Definitions and scope:
1 In addition to the advance rulings defined in subpaegd (a),
Members are encouraged to provide advance rulings on:
o (iii) the application of the Member's requirements for quotas,
including tariff quotas; and
o (iv) any additional matters for which a Member considers it
appropriate to issue an advance ruling.
0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AN
TRANSIT
A 3 Use of International Standards
1 3.1 Members are encouraged to use relevant international standards
or parts thereof as a basis for their import, export, or transit formalities
andprocedures, except as otherwise provided for in this Agreement.
A 4 Single Window
1 4.1 Members shall endeavour to establish or maintain a single window,
enabling traders to submit documentation and/or data requirements
for importation, exportation, or transiof goods through a single entry
point to the participating authorities or agencies. After the
examination by the participating authorities or agencies of the
documentation and/or data, the results shall be notified to the
applicants through the single mdow in a timely manner.
A 7 Common Border Procedures and Uniform Documentation Requirements
1 7.1 Each Member shall, subject to paragraph 7.2, apply common
customs procedures and uniform documentation requirements for
release and clearance of goods throughds territory.
A 8 Rejected Goods
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1 8.1 Where goods presented for import are rejected by the competent
authority of a Member on account of their failure to meet prescribed
sanitary or phytosanitary regulations or technical regulations, the
Member shall, suject to and consistent with its laws and regulations,
allow the importer to reconsign or to return the rejected goods to the
exporter or another person designated by the exporter.

1 Keywords
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7.6 ¢ Lack of Information on Procedures (or changes thereof)

1 Definition:
o Information concerning tradeelated policies and procedures is absent or difficult for
the public to obtain.
1 Key Features
o Customs requirements and procedures are not readily available to traders.
o For Example: Country A updates its customs procedures but it does not communicate
this publicly to traders, which creates confusion and delays for traders.
1 TFEA Obligations
0 ARTICLE PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to beeo
acquainted with them:
0 (a) procedures for importation, exportation, and transit
(including port, airport, and other entrgoint procedures), and
required forms and documents;
o (b) applied rates of duties and taxes of any kind imposed on or
in connectionwith importation or exportation;




o

(c) fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;

(d) rules for the classification or valuation of products for
customs purposes;

(e) laws, regulatios, and administrative rulings of general
application relating to rules of origin;

(f) import, export or transit restrictions or prohibitions;

(9) penalty provisions for breaches of import, export, or transit
formalities;

(h) procedures for appeal or review

(i) agreements or parts thereof with any country or countries
relating to importation, exportation, or transit; and

(j) procedures relating to the administration of tariff quotas.

A 2 Information Available Through Internet
1 2.1 Each Member shall make ashie, and update to the extent
possible and as appropriate, the following through the internet:

o

o

(a) aDefinitionl of its procedures for importation, exportation,
and transit, including procedures for appeal or review, that
informs governments, traders, arather interested parties of
the practical steps needed for importation, exportation, and
transit;

(b) the forms and documents required for importation into,
exportation from, or transit through the territory of that
Member;

(c) contact information on itenquiry point(s).

A 3 Enquiry Points

1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasonable enquiries of
governments, traders, and other interested parties on matters covered
by paragrap 1.1 and to provide the required forms and documents
referred to in subparagraph 1.1(a).

1 3.2 Members of a customs union or involved in regional integration may
establish or maintain common enquiry points at the regional level to
satisfy the requirement foparagraph 3.1 for common procedures.

1 3.3 Members are encouraged not to require the payment of a fee for
answering enquiries and providing required forms and documents. If
any, Members shall limit the amount of their fees and charges to the
approximate ost of services rendered.
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1 3.4 The enquiry points shall answer enquiries and provide the forms and
documents within a reasonable time period set by each Member, which
may vary depending on the nature or complexity of the request.

0 ARTICLE 2: OPPORTUNITEAMMMENT, INFORMATION BEFORE ENTRY INTO
FORCE, AND CONSULTATIONS

A 1 Opportunity to Comment and Information before Entry into Force

1 1.2 Each Member shall, to the extent practicable and in a manner
consistent with its domestic law and legal system, ensure that new or
amended laws and regulations of general application related to the
movement, release, and clearance of goods, includoapg in transit,
are published or information on them made otherwise publicly
available, as early as possible before their entry into force, in order to
enable traders and other interested parties to become acquainted with
them.

0 ARTICLE 3: ADVANCE RULINGS

A 6 Each Member shall publish, at a minimum:

1 (a) the requirements for the application for an advance ruling, including
the information to be provided and the format;

1 (b) the time period by which it will issue an advance ruling; and

9 (c) the length of time f  or which the advance ruling is valid.

A 8 Each Member shall endeavour to make publicly available any information
on advance rulings which it considers to be of significant interest to other
interested parties, taking into account the need to protect comrmedhgi
confidential information.

0 ARTICLE 5: OTHER MEASURES TO ENHANCE IMPARTHEUSGRNONATION
AND TRANSPARENCY
A 1 Notifications for enhanced controls or inspections
1 Where a Member adopts or maintains a system of issuing notifications
or guidance toits concerned authorities for enhancing the level of
controls or inspections at the border in respect of foods, beverages, or
feedstuffs covered under the notification or guidance for protecting
human, animal, or plant life or health within its territotyne following
disciplines shall apply to the manner of their issuance, termination, or
suspension:
0 (d) when the Member decides to terminate or suspend the
notification or guidance, it shall, as appropriate, promptly
publish the announcement of its terminiah or suspension in



a nondiscriminatory and easily accessible manner, or inform
the exporting Member or the importer.
A 3 Penalty Disciplines
1 3.2 Each Member shall ensure that penalties for a breach of a customs
law, regulation, or procedural requirememtre imposed only on the
person(s) responsible for the breach under its laws.
0 ARTICLE 6: DISCIPLINES ON FEES AND CHARGES IMPOSED ON OR IN CONNECTIOI
WITH IMPORTATION AND EXPORTATION AND PENALTIES
A 1 General Disciplines on Fees and Charges Imposed o€onirection with
Importation and Exportation
1 1.2 Information on fees and charges shall be published in accordance
with Article 1. This information shall include the fees and charges that
will be applied, the reason for such fees and charges, the responsible
authority and when and how payment is to be made.
0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 7 Trade Facilitation Measures for Authorized Operators
1 7.2 The specified criteria to qualify as an authorized operator shall be
related to compliance, or the s of noncompliance, with
requirements specified in a Member's laws, regulations or procedures.
o (a) Such criteria, which shall be published, may include:
A (i) an appropriate record of compliance with customs
and other related laws and regulations;
A (i) a sgtem of managing records to allow for necessary
internal controls;
A (iii) financial solvency, including, where appropriate,
provision of a sufficient security or guarantee; and
A (iv) supply chain security.
0 ARTICLE 10: FORMALITIES CONNECTED WITH IMPOEBXRUORNATION AND
TRANSIT
A 6.2 ¢ Member fails to publish its measures on the use of customs brokers or
any subsequent modifications to those measures.
0 ARTICLE 11: FREEDOM OF TRANSIT
A 14 Each Member shall make publicly available the relevant informationst use
to set the guarantee, including single transaction and, where applicable,
multiple transaction guarantee.
A 15 Each Member may require the use of customs convoys or customs escorts
for traffic in transit only in circumstances presenting high risks or when
compliance with customs laws and regulations cannot be ensured through the
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use of guarantees. General rules applicable to customs convoys or customs
escorts shall be published in accordance with Article 1.

1 Keywords

GAYTF2NNI GA2YE

& LIN2 OS RdzNE ¢

GLINEOS&aac

G O2rdzy AOF GA2YE

af I g¢

GNBIdzf F GA2Y €

GLI2t AOe¢

GOdzadG2vyac

GoSoanrisSe

G @ AfFoAfAGRE

G 00Saa¢

G LJdzo t A O¢

O O 0O 0O 0O O o oo o o o

7.7 ¢ Complex Variety of Documentation Required

1 Definition:
0 A government process that requires a large numbecmnplexsetof documents.
1 Key Features
o Thissub-category relates specifically to documentation requirements and not costs.
(For all issues related to costly procedures, see-@uibll SI2NE T dn
t NPOSRdAzZNB&é 0 o
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o0 (a) procedures for importation, exptation, and transit
(including port, airport, and other entrgoint procedures),
and required forms and documents;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasblgaenquiries
of governments, traders, and other interested parties on matters
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covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
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7.8 ¢ Consular and Immigratiossues

1 Definition:

o ! K2ad 2NJ GNI yaid O 2tdaymiakeitrdficuk of ¥osti far (G A 2 y

foreign traders to work in or travel through that country.
1 Key Features

o ForExampleCouri NB ! Qa O2yadzZ I 1SQa K2dzZNE 2F 2 LISN
and they require individuals to appear in person.

o This subkcategory relates to general issueslating to Consular and Immigration
services. (for immigration issues specifically relattogtransport, clearing and
forwarding, sees® 1 SI2NE y doY AGLYYAINF GA2Y wSldzA

1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
0 (a) procedures for importation, exptation, and transit
(including port, airport, and other entrgoint procedures), and
required forms and documents;
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answer reasblgaenquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
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7.9¢ Inadequate Trade Related Infrastructure

1 Definition:
o0 Issues concerning the infrastructure used by traders for the purpose of trading.
1 Key Features

o For ExampleDespite significant increases in international trade, Country A has not
expandedhe availability of offices that provide traekelated services.

o0 This sukcategory does not relate to the security of goods. (For all issues related to
the security of goods, see subl G S 3 2 NiEack sf@ontrdl in GustorRelated
Infrastructure 0

o0 Thissub-category does not relate to transport infrastructure or ports of entry. (For
issues relating to transport infrastructure or ports of entry, see-sategory 8.5:
dnfrastructure (Air, port, rail, road, border post€ 0

1 TFA Obligations
0 ARTICLE 8: BOFDEGENCY COOPERATION
A 1 Each Member shall ensure that its authorities and agencies responsible for
border controls and procedures dealing with the importation, exportation,
and transit of goods cooperate with one another and coordinate their
activities in oder to facilitate trade.
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7.10¢ Other

1 Definition:
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by any sukcategory within Category 7.

CATEGORYc8rransport, Clearing and Forwarding

8.1¢ Government Policy and Regulations

1 Definition:
o Enactedgovernment policies and regulationglating to transport, clearing and
forwarding.

1 Key Features
o This subkcategory relates tassues withenacked policies and regulations, not their

implementation.

0 This sukcategory does not relate to improper implementatioof policies or
regulations such as arbitrary condudgor all issues related to arbitrariness, see-sub
OF 1S32NE TOMY a! NDAGNI NAYSaaéov

o This subcategory does not relate to improper implementatiasf policies and
regulations such as discriminatory condug¢Eor all issues related to discrimination,
seesubOl 1 SI2NB TPHY A5AAO0ONRYAYIGAZ2YED

1 TFA Obligations

0 ARTICLE 2: OPPORTUNITY TO COMMEORMMNTION BEFORE ENTRY INTO

FORCE, AND CONSULTATIONS
A 1 Opportunity to Comment and Information before Entry into Force

1 1.1 Each Member shall, to the extent practicable and in a manner
consistent with its domestic law and legal system, provide
opportunitiesand an appropriate time period to traders and other
interested parties to comment on the proposed introduction or
amendment of laws and regulations of general application related to
the movement, release, and clearance of goods, including goods in
transit.

1 1.2 Each Member shall, to the extent practicable and in a manner
consistent with its domestic law and legal system, ensure that new or
amended laws and regulations of general application related to the
movement, release, and clearance of goods, includmagds in transit,
are published or information on them made otherwise publicly
available, as early as possible before their entry into force, in order to
enable traders and other interested parties to become acquainted
with them.
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1 1.3 Changes to duty rates tariff rates, measures that have a relieving
effect, measures the effectiveness of which would be undermined as
a result of compliance with paragraphs 1.1 or 1.2 measures applied in
urgent circumstances, or minor changes to domestic law and legal
systemare each excluded from paragraphs 1.1 and 1.2.
A 2 Consultations
1 Each Member shall, as appropriate, provide for regular consultations
between its border agencies and traders or other stakeholders located
within its territory.
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8.2 ¢ Administrative (border operating hours, delays at border posts, etc.)

1 Definition:

o Inefficient or ineffective management of operations at border crossings or lack of
cooperation and coordination between thborder agencies ofadjacent border
crossings

1 Key Features

0 C2NJ 9EIF YLX SY /2dzyiNB ! Q&4 062NRSNJ ONRaaAy3
create significant inefficiencies for traders

0 This sukcategory does not relate to issues with inadequatafféng or training of
border agents. (For issues relating to the capacity of customs officers, see sub
OF 1 S3I2NB HOMHY [ O] 2F /LI OAGe 2F [ dzai:

1 TEA Obligations
0 ARTICLE 8: BORDER AGENCY COOPERATION
A 2 Each Member shall, to the extepbssible and practicable, cooperate on
mutually agreed terms with other Members with whom it shares a common
border with a view to coordinating procedures at border crossings to facilitate
crossborder trade. Such cooperation and coordination may include:
1 (a) alignment of working days and hours;
1 (b) alignment of procedures and formalities;
1 (c) development and sharing of common facilities;
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1 (d) joint controls;
1 (e) establishment of one stop border post control.
0 ARTICLE 10: FORMALITIES CONNECTED WITH IMROEKADATATION AND
TRANSIT
A 7 Common Border Procedures and Uniform Documentation Requirements
1 7.1 Each Member shall, subject to paragraph 7.2, apply common
customs procedures and uniform documentation requirements for
release and clearance of goods throughds territory.
A 7.2 Nothing in this Article shall prevent a Member from:
1 (a) differentiating its procedures and documentation requirements
based on the nature and type of goods, or their means of transport;
1 (b) differentiating its procedures and docuntation requirements for
goods based on risk management;
1 (c) differentiating its procedures and documentation requirements to
provide total or partial exemption from import duties or taxes;
1 (d) applying electronic filing or processing; or
1 (e) differentiatirg its procedures and documentation requirements in
a manner consistent with the Agreement on the Application of
Sanitary and Phytosanitary Measures.
1 Keywords
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8.3 ¢ Immigration Requirements (Visa, Travel Permit)

1 Definition:
o LaadzSa gAGK | K2ad 2N 0NIryaird O2dzyiNEBQa
clearing and forwarding.

1 Key Features
o ForExample: a truck driver carryingaizeinto Country A iprovided with a visa that

is of insufficient duration, making it impossible to complete the delivery.
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0 This sukcategory is for complaints by individuals involved in transporting gqéds
all other immigrationrelated issues, see sbl 6§ SI2NE fadgd o/ 2Y
Immigration Issues)
1 TFEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILITY OF INFORMATION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (a) procedures for importation, exptation, and transit
(including port, airport, and other entrgoint procedures),
and required forms and documents|.]
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or more enquiry points to answeasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).

1 Keywords
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8.4 ¢ Transport Related Corruption

1 Definition:
o Dishonest, deceitfubr fraudulent conduct by a government official or agestating
to transport, clearing or forwarding of goods
1 Key Features
o The conduct may involve bribertheft, fraud, extortion or other abuse of power
while goods are being transported
0 This sukcategory relates solely the transportation of goods. (For all other issues
regarding corruption, see st G SA2NE 1T do a/ 2 NNHzLIJGA 2y € 0



1 TEA Obligations
0 ARTICLE PUBLICATION AND AVAILABILITY OF INFORMATION

T

A 1 Publication

1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:

o

o

(a) procedures for importation, exportation, and transit
(including port, airport, and other entrgoint procedures), and
required forms and documents;

(b) applied rates of duties and taxes of any kind imposed on or
in connection withmportation or exportation;

(c) fees and charges imposed by or for governmental agencies
on or in connection with importation, exportation or transit;

(d) rules for the classification or valuation of products for
customs purposes;

(e) laws, regulations, ral administrative rulings of general
application relating to rules of origin;

(f) import, export or transit restrictions or prohibitions;

(9) penalty provisions for breaches of import, export, or transit
formalities;

(h) procedures for appeal or review;

(i) agreements or parts thereof with any country or countries
relating to importation, exportation, or transit; and

(J) procedures relating to the administration of tariff quotas.

0 ARTICLE 11: FREEDOM OF TRANSIT

A 2 Traffic in transit shall not be conditionegon collection of any fees or
charges imposed in respect of transit, except the charges for transportation
or those commensurate with administrative expenses entailed by transit or
with the cost of services rendered.

Keywords
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8.5 ¢ Infrastructure (Air, port, rail, road, border posts)

1 Definition:

o0 Issues related to transporinfrastructure such as roads, airports, railroads, and

border posts
1 Key Features

0 C2NJ 9EI YLX SY /2dzyGNEBE ! Q& YIAY | ANLZ NI
impossible for larger cargo planes to land.

0 This sukcategory does not relate to the security of goods. (For all issues related to
the security of goods, seais-O | (i S 3 2 NiEack sf@ontrdl in GustorRelated
Infrastructure 0

0 This sukcategory relates specifically to transport infrastructure or ports of entry. (For
issues relating to other tradeelated infrastructure, see subategory 7.9:

1 TFA Obligations
0 ARTICLE 7: RELEASE AND CLEARANCE OF GOODS
A 9 Perishable Goods

1 9.3 Each Member shall either arrange or allow an importer to arrange
for the proper storage of perishable goods pending their release. The
Member may rguire that any storage facilities arranged by the
importer have been approved or designated by its relevant authorities.
The movement of the goods to those storage facilities, including
authorizations for the operator moving the goods, may be subject to
the approval, where required, of the relevant authorities. The Member
shall, where practicable and consistent with domestic legislation, upon
the request of the importer, provide for any procedures necessary for
release to take place at those storage faiebt

0 ARTICLE 11: FREEDOM OF TRANSIT

A 5¢Members are encouraged to make available, where practicable, physically
separate infrastructure (such as lanes, berths and similar) for traffic in transit.

1 Keywords
0 GAY FTNI &iNUzOUG dzNB ¢
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K



Gt O ¢
GAYyadzFFAOASY (é
a A NMLI2 NI

AGNR I RE
GoNRARISE
GNJ Af €

G062 NRSNE
aLZ2adsé

G GNI yaL}2 N €

O O O 0O 0O O o0 o O

8.6 ¢ Vehicle Standards

1 Definition:
0 Issues related to standasiimposed on vehicles transporting goods into or through a
country.
1 Key Features
o This subkcategory does not relat the requiredstandards for imported vehicles.
o For Eample Country A hasonerous non-standardizedrequirements for trucks
brining goods into the country, increasing the cost of transportation for traders
1 TEA Obligations
0 ARTICLE 1: PUBLICATION AND AVAILABILI TORDFANION
A 1 Publication
1 1.1 Each Member shall promptly publish the following information in
a nondiscriminatory and easily accessible manner in order to enable
governments, traders, and other interested parties to become
acquainted with them:
o (a) procedures for importation, exportation, and transit
(including port, airport, and other entsgoint procedures),
and required forms and documents|.]
A 3 Enquiry Points
1 3.1 Each Member shall, within its available resources, establish or
maintain one or moreenquiry points to answer reasonable enquiries
of governments, traders, and other interested parties on matters
covered by paragraph 1.1 and to provide the required forms and
documents referred to in subparagraph 1.1(a).
0 ARTICLE 11: FREEDOM OF TRANSIT
A 1 Ary regulations or formalities in connection with traffic in transit imposed
by a Member shall not be:

12C



1 (a) maintained if the circumstances or objectives giving rise to their
adoption no longer exist or if the changed circumstances or objectives
can be addresed in a reasonably available less tradstrictive
manner;

7 (b) applied in a manner that would constitute a disguised restriction
on traffic in transit.

1 Keywords
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8.7 ¢ Costly Road UseCharges/Fees

1 Definition:
0 Charges or fees levied for the use of roads, bridgasnels or other road
infrastructurethat are unreasonably costly.
1 Key Features
o This sukcategory concerns governmeithposed road user charges or fees that are
unreasonablycostly. (For issues with road user charges or fees levied aormupt
manner, see sulsategory 73Y Cairuptioré 0
1 TFA Obligations
0 ARTICLE 11: FREEDOM OF TRANSIT

A 2 Traffic in transit shall not be conditioned upon collection of any fees or
charges imposeth respect of transit, except the charges for transportation
or those commensurate with administrative expenses entailed by transit or
with the cost of services rendered.

A 16 Members shall endeavour to cooperate and coordinate with one another
with a view to enhancing freedom of transit. Such cooperation and
coordination may include, but is not limited to, an understanding on:

1 (a) charges;

1 Keywords
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8.8 ¢ Issues Related to Transit

1 Definition:

0 Any issue concerning an administrative process, government policsegulation
imposed by a country through which goods are transpomédle bound fora final
destination in a third country.

1 Key Features

0 This sukcategory relates to issues with thansit of goods through a country rather
than transportation in general.

0 This sukcategory does not include infrastructure issues. (For infrastruetel&ted
issues, seesulDl G SI2NE ydpY GLYFNF &G NHzOGdzNBE 6! AN

1 TFEA Obligtions

0 ARTICLE 11: FREEDOM OF TRANSIT

A 1 Any regulations or formalities in connection with traffic in transit imposed
by a Member shall not be:

1 (a) maintained if the circumstances or objectives giving rise to their
adoption no longer exist or if the chargjeircumstances or objectives
can be addressed in a reasonably available less reskeictive
manner;

7 (b) applied in a manner that would constitute a disguised restriction
on traffic in transit.

A 3 Members shall not seek, take, or maintain any voluntastraints or any
other similar measures on traffic in transit. This is without prejudice to existing
and future national regulations, bilateral or multilateral arrangements related
to regulating transport, consistent with WTO rules.

A 4 Each Member shall aord to products which will be in transit through the
territory of any other Member treatment no less favourable than that which
would be accorded to such products if they were being transported from their
place of origin to their destination without goirigrough the territory of such
other Member.
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A

6 Formalities, documentation requirements, and customs controls in
connection with traffic in transit shall not be more burdensome than
necessary to:

1 (a) identify the goods; and

1 (b) ensure fulfilment of transitequirements.
7 Once goods have been put under a transit procedure and have been
authorized to proceed from the point of origination in a Member's territory,
they will not be subject to any customs charges nor unnecessary delays or
restrictions until theyconclude their transit at the point of destination within
the Member's territory.
8 Members shall not apply technical regulations and conformity assessment
procedures within the meaning of the Agreement on Technical Barriers to
Trade to goods in transit.
9 Members shall allow and provide for advance filing and processing of transit
documentation and data prior to the arrival of goods.
10 Once traffic in transit has reached the customs office where it exits the
territory of a Member, that office shall proptly terminate the transit
operation if transit requirements have been met.
11 Where a Member requires a guarantee in the form of a surety, deposit or
other appropriate monetary or nomonetaryl3 instrument for traffic in
transit, such guarantee shall be limited to ensuring that requirements arising
from such traffic in transit & fulfilled.
12 Once the Member has determined that its transit requirements have been
satisfied, the guarantee shall be discharged without delay.
13 Each Member shall, in a manner consistent with its laws and regulations,
allow comprehensive guaranteeshich include multiple transactions for
same operators or renewal of guarantees without discharge for subsequent
consignments.
14 Each Member shall make publicly available the relevant information it uses
to set the guarantee, including single transactiand, where applicable,
multiple transaction guarantee.
15 Each Member may require the use of customs convoys or customs escorts
for traffic in transit only in circumstances presenting high risks or when
compliance with customs laws and regulations carbeénsured through the
use of guarantees. General rules applicable to customs convoys or customs
escorts shall be published in accordance with Article 1.

12
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A 16 Members shall endeavour to cooperate and coordinate with one another
with a view to enhancing freenn of transit. Such cooperation and
coordination may include, but is not limited to, an understanding on:

1 (a) charges;
1 (b) formalities and legal requirements; and
1 (c) the practical operation of transit regimes.

1 Keywords
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ProposedChanges to NTB Subategories
Category 1

1 1.3¢ State Subsidies, Procurement, Trading, State Ownership
0 This subkcategory overlaps extensively with othgub-categoriesn Category 1
including: 1.1,1.2,1,4.7.
o Allof the elementsn the title are covered by other sulcategoies.
o We recommend the removal of this swiategory.

1 1.4c¢ Preference Given to Domestic Bidders/Suppliers
0 This subkcategory overlaps extensively with other saéitegories in Category 1,
including: 1.3 and 1.7.
o0 We recommend the removal of this sidategory. All procurement complaints
should fall under 1.7.
Category 2

1 2.6¢ Additional Taxes & Other Charges
o0 This subkcategory overlaps extensively with oth&ub-categories, including?.7,
2.9 2.10,5.3,6.2,6.3,6.5, 6.6, 6.7.

o Further, due to its substantial overlap with s@l § SI2 NB ¢ 1 & h i KSNE
c G/ KIFINBSa 2y LYLRNIaéds 6S NBO2YYSYR A

o This subkcategory cannot be delineated, and we were unable to draft a MECE
descriptia for it.

1 2.8¢Lengthy & Costly Customs Clearance Procedures
0 This subkcategory overlaps extensively with other saéitegories in Category 7,
including: 7.4, 7.5.
0o We recommend the removal of this swiategory.

1 2.10¢Inadequate or Unreasonable Custocedures & Charges
o0 This subkcategory overlaps extensively with other saétegories, including: 2.6,
74,7.1,7.5,7.7.
o It also potentially overlaps with sedategories: 6.2, 6.3, 6.5, 6.6.
o We recommend the removal of this swiategory.

Category 5

1 5.13 ¢ Other Quantity Control Measures
0 This subkcategory overlaps extensively with oth&ub-categories irCategory 5,
including: 5.1, 5.4, 5.5, 5.8,9, 5.10, 5.115.12

0 Giventhe existence of st 1 STI2NB pPdPmMpY GhiGKSNESX 6S N

of this sub-category.
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Category 7

1 Most of the subcategories in this category overlap with all other NTB-categories
because of their general nature. For example, a complaint filed under Category 2 could,
depending on the context, concern arbitrarineBsr thisreason, we recommend
reviewing this category.

1 7.9¢Inadequate Trade Related Infrastructure
0 This subkcategory overlaps with subategories: 2.11, 8.5.
o For this reason, we recommend the removal of this-sategory.

Category 8

1 8.4¢ Transport Related Corruption
o This subkcategory overlaps with 7.3.
o If this subcategory were eliminated, all corruptierelated issues could be filed

under subcategory 7.3.
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APPENDIX B: COMPLETED WEBSITE INDEXES

The three Regional Economic Communities (COMESA, EAC, and SADC) are comprised of 27
countries. SG6SSy I ad &SI NayhtoflthgsBeountkes Bavethéeh iNd@xed. ¢ 2 NJ

Angola- Website Index

ARTICLE 1.1, 2

Contact Information of theEnquiry Points
Angolan
Ministry of  http://www.minco.gov.ao/
Commerce

I 2YGFAYya AYF2N¥IEGAZ2Y 2y y3z2fl Qa ¢ NI

ARTICLE 1.1(a)
Import, Export and Transit Procedures

Angolan

Ministry of  http://www.minco.gov.ao/TodosFormularios.aspx
Commerce

Index of Angolan forms available to download

ARTICLE 1.1(e)
Laws and RBgulations

Angolan

Ministry of http://www.minco.gov.ao/TodasL egislacoes.aspx
Commerce

Index of current Angolan legislation

Publications

Angolan

Ministry of  http://www.minco.gov.ao/TodasPublicacoes.aspx
Commerce

List of Angolan Ministry of CommerBeiblications

ARTICLE 1, 2.1(c)
Gontact Information on its Exquiry Point(s)


http://www.minco.gov.ao/
http://www.minco.gov.ao/TodosFormularios.aspx
http://www.minco.gov.ao/TodasPublicacoes.aspx

Angolan
Ministry of  http://www.minco.gov.ao/TodasLegislacoes.aspx
Commerce

List of service providers (including their houropération)

Angolan
Ministry of  http://www.minco.gov.ao/CentroContactos.aspx
Commerce

Form to register a complaint or request assistance

Citizen's

Portal http://www.cidadao.gov.ao/TodosServicosCategoria.aspx?id=83

List of traderelated services (including various ways in which to apply/obtain serv

Angolan

Ministry of  http://www.minco.gov.ao/TodosLinks.aspx
Commerce

List of links to tradeelated organizations

Botswana- Website Index

ARTI
CLE
1.4

Contact hformation of the Enquiry Point(s)

Botswana
Unified
Revenue
Service
Performs tax assessment and collection functions on behalf of the Government, 4
well as enforce revenue laws

Botswana Unified Revenue Service

gotswana]} http://www.bobstandards.bw/Pages/bobcontactus.aspx?mnusub=1
ureau o &pid=0&mp=0&sp=119
Standards

Formulates Botswana standards andardinates quality assurance activities
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http://www.minco.gov.ao/CentroContactos.aspx
http://www.cidadao.gov.ao/TodosServicosCategoria.aspx?id=83
http://www.minco.gov.ao/TodosLinks.aspx

Impo

Ministry of  http://www.gov.bw/en/ministries--
Agriculture  authorities/ministriesministryofagriculturemoa/

Regulator of permits, licenses, etc. of livestock and crops in Botswana

rt, Export and Transit Procedures
Botswana
Unified
Revenue http://www.burs.org.bw/index.php/customsexcisemain/customs
Service clearance/overview

Customs Clearing procedures for Botswana

Ministry of

Agriculture http://www.gov.bw/en/Ministries--

Authorities/Ministries/MinistryofAgricultured OA/Tools-
Services/Serviceg-orms/Divisiorof-Import-and-Export/
License for Veterinary ImpoRermit

http://www.gov.bw/en/Ministries--
Ministry of  Authorities/Ministries/MinistryofAgriculturdMOA/Tools-
Agriculture  Services/Serviced-orms/Divisiorof-Import-and-Export/Application
for-Importation-of-Llive Animals/

Information
for the
importation
of live
animals

http://www.gov.bw/en/Ministries--
Ministry of  Authorities/Ministries/MinistryofAgricultureViOA/Tools-
Agriculture  Services/Licensingnd-Permits/Importand-ExportPermitsfor-Dried
Grains/

Import and Export Permits for Dried Grains



http://www.gov.bw/en/Ministries--Authorities/Ministries/MinistryofAgriculture-MOA/Tools--Services/Licensing-and-Permits/Import-and-Export-Permits-for-Dried-Grains/
http://www.gov.bw/en/Ministries--Authorities/Ministries/MinistryofAgriculture-MOA/Tools--Services/Licensing-and-Permits/Import-and-Export-Permits-for-Dried-Grains/
http://www.gov.bw/en/Ministries--Authorities/Ministries/MinistryofAgriculture-MOA/Tools--Services/Licensing-and-Permits/Import-and-Export-Permits-for-Dried-Grains/
http://www.gov.bw/en/Ministries--Authorities/Ministries/MinistryofAgriculture-MOA/Tools--Services/Licensing-and-Permits/Import-and-Export-Permits-for-Dried-Grains/

http://www.gov.bw/en/Ministries--
Ministry of  Authorities/Ministries/MinistryofAgricultureMOA/Tools-
Agriculture  Services/Licensingnd-Permits/ImportPermitsfor-Horticulturak
Produce/

Import Permits for Horticultural Produce

http://www.gov.bw/en/Ministries--
Ministry of  Authorities/Ministries/MinistryofAgricultureMOA/Tools-
Agriculture  Services/Licensingnd-Permits/AnimalExportationrPermitsand
forms/

Animalexportation Permit and forms

http://www.gov.bw/en/Ministries--
Ministry of  Authorities/Ministries/MinistryofAgriculturdMOA/Tools-
Agriculture  Services/Licensirgnd-Permits/Animallmportationforms-and
licenses/

animalimportation permit and forms

http://www.gov.bw/en/Ministries--
Ministry of  Authorities/Ministries/MinistryofAgricultureMOA/Tools-
Agriculture  Services/Licensingnd-Permits/ApplicatioAfor-importation-plant-
plant-productsor-requlatedarticle/

Application for importation of plant, plant products, or regulated articles

http://www.gov.bw/en/Ministries--
Authorities/Ministries/MinistryofAgriculturdViOA/Tools-
Services/Licensirand
Permits/?FromPaqgelD=3002&FromPageType=1&pid=1&ClearSeal
ue

Ministry of
Agriculture
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List of general licenses and permits

Applied Rates of Duties and Taxes
Botswana
Unified
Revenue
Service
Customs
Duty Rates

http://www.burs.org.bw/index.php/customsduty-rates

SADC http://www.sadc.int/documentspublications/show/4662
Value Added Taxes for SADC countries

Agreements with Other Countries

Botswana

Unified http://www.burs.org.bw/index.php/customsexcisemain/internationa
Revenue trade-agreements/Botswan&imbabwetrade-agreement

Service

BotswanazZimbabwe Trade Agreement

Southern
African
Customs
Union

SouthernAfrican Customs Uniomofficial website

http://www.sacu.int/

Botswana

Unified http://www.burs.org.bw/index.php/customsexcisemain/internationa
Revenue trade-agreements/sacteu-free-trade-area

Service

Southern African Customs UnidaU FTA

Southern
African
Developmen
t Community

http://www.sadc.int/

Official website of SADC with details on member countries, policies and regulatio
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Botswana

Unified http://www.burs.org.bw/index.php/customsexcisemain/internationa
Revenue trade-agreements/sad@conomiepartner-agreement
Service

SADC Economic Partner Agreement (EPA)

African
Growth
Opportunity
Act (AGOA)

https://agoa.info/aboutagoa.html

Initiative by the U$o promote growth of a select number of countries

Taiffs and Quotas

Botswana

Unified

Revenue http://www.burs.org.bw/index.php/customsexcisemain/custorasnd
Service exercisedownloads

Customs tariffs and excise taxes rates and application

Rules of Origin

https://www.sadc.int/files/9613/5413/6410/3. Rules of Origin E»
SADC orters Guide Manual.pdf
Exporter's Guide to Rules of Origin

Restrictions or Pohibitions

Botswana

Unified http://www.burs.org.bw/?option=com_content&view=article&id=754
Revenue ltemid=221

Service

List of prohibited goods from entering Botswana

Botswana
Unified http://www.burs.org.bw/?option=com_content&view=article&id=764
Revenue ltemid=222
Service

Restricted

Goods

details on

restrictions

for individual
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persons,
with links to
general
restrictions
for licensed
exporters

Penalties

Fees

Botswana

Unified http://www.burs.org.bw/index.php/customsexcisemain/paymenos-
Revenue customsduty-and-import-vat/refunds-customsduty-import-tax
Service

Details of payments for customs penalties

and Charges
Botswana
Unified
Revenue http://www.burs.org.bw/index.php/customsexcisemain/payment$-
Service customsduty-andimport-vat/assessmenaind-payment

Information on assessment and payment of goods imported from outside the SA(

ARTICLE 10.4.3
Single Whdow

Botswana

Single https://ecustoms.burs.org.bw/TFBSEW/cusLogin/login.cl
Window

A single point to submit standardized information and documents to meet legal
import, export and customfransit requirements.

Botswana

Unified http://www.burs.org.bw/index.php/customsexcisemain/computeriza
Revenue on-of-customsprocedures/dtiregistration

Service

Direct Trader Input (DTI) registration

ARTICLE 10.6.2
Use of Customs Brokers

13¢:



Botswana

Unified http://www.burs.org.bw/index.php/customsexcisemain/customs
Revenue clearance/overview
Service

Overview procedures for customs clearing agents

Botswana

Unified http://www.burs.org.bw/index.php/customsexcisemain/customs
Revenue clearance/licencingf-customsclearanceagents

Service

Licensing, accreditation and procedures of Customs Clearing Agents

ARTICLE 12.2
Contact Points for Exchange of Information
Botswana
Unified http://www.burs.org.bw/index.php/customsexcisemain/customs
Revenue duty-ammendments
Service
Customs Duties Amendments

Burundi- Website Index

ARTICLE 1.1, 2
Contact hformation of the Enquiry Point(s)

qund' http://mincommerce.gov.bi/lesmissionsprincipalesdu-ministere-du-
Ministry of ; :

Trade commercede-lindustriedesposteset-du-

Indust’r and tourisme/?fbclid=IwAR3HxJiixOvO8oyITPToC

Tourisrﬁy HK6EnYdletgPYpZdbgHEFwWYPbQ3B0O0i0OMOgc

About the Ministry, and a contact page

Burundi
[\rﬂrlg(;setry of http://mincommerce.qgov.bi/wp
’ content/uploads/2017/05/organigrammeMinicit.doc
Industry, and
Tourism

Information om the Department structure
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http://mincommerce.gov.bi/les-missions-principales-du-ministere-du-commerce-de-lindustrie-des-postes-et-du-tourisme/?fbclid=IwAR3HxJiix0vQ8oyITPToC-Hk6EnYdIetgPYpZdbqHEFwYPbQ3B0Ooi0M0gc
http://mincommerce.gov.bi/les-missions-principales-du-ministere-du-commerce-de-lindustrie-des-postes-et-du-tourisme/?fbclid=IwAR3HxJiix0vQ8oyITPToC-Hk6EnYdIetgPYpZdbqHEFwYPbQ3B0Ooi0M0gc
http://mincommerce.gov.bi/les-missions-principales-du-ministere-du-commerce-de-lindustrie-des-postes-et-du-tourisme/?fbclid=IwAR3HxJiix0vQ8oyITPToC-Hk6EnYdIetgPYpZdbqHEFwYPbQ3B0Ooi0M0gc
http://mincommerce.gov.bi/les-missions-principales-du-ministere-du-commerce-de-lindustrie-des-postes-et-du-tourisme/?fbclid=IwAR3HxJiix0vQ8oyITPToC-Hk6EnYdIetgPYpZdbqHEFwYPbQ3B0Ooi0M0gc
http://mincommerce.gov.bi/wp-content/uploads/2017/05/organigrammeMinicit.doc
http://mincommerce.gov.bi/wp-content/uploads/2017/05/organigrammeMinicit.doc

Burundi

Ministry of

Trade, http://mincommerce.qgov.bi/statistiques/
Industry, and

Tourism

Published Statistics

Burundi

Ministry of

Trade, http://mincommerce.qgov.bi/bbrbureauburundaisde-normalisation/
Industry, and

Tourism

Office for Standardization

Burundi

Ministry of

Trade, http://mincommerce.qov.bi/dgedirection-generaledu-commerce/
Industry, and

Tourism

The General Directorate of Commerce

ARTICLE 2.1(c), 3
Contact Information of the Enquiry Point(s)

Burundi

Ministry of

Trade, http://mincommerce.gov.bi/contact/
Industry, and

Tourism

Enquiry Point for traders, general

Kenya- Website Index

ARTI

CLE

1.4

Contact hformation of the Enquiry Point(s)

Kenya Trade

Portal http://kenyatradeportal.go.ke/
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http://mincommerce.gov.bi/statistiques/
http://mincommerce.gov.bi/bbn-bureau-burundais-de-normalisation/
http://mincommerce.gov.bi/dgc-direction-generale-du-commerce/?fbclid=IwAR0WieO270QLYyVMMJc8j4mwFrfwNaFiTooubheBpC_YKY1OoFaRrNUc6Ik
http://mincommerce.gov.bi/contact/
http://kenyatradeportal.go.ke/

General trade information relating to counties, trade in goods and services

Kenya
Investment
and
Regulations

Details on investment and relevant regulation for traders

http://kenya.eregulations.org/?l=en

Kenya Trade

Network https://www.kentrade.go.ke/

Agency

Provides information relating to the single window system, procurement, and trad
resource centre

Kenya

Revenue http://www.revenue.go.ke/

Authority

Main revenue authority for Kenya, with information on tariffs, taxes and clearance
procedures

Kenya
Bureau of http://www.kebs.org/index.php
Standards

Details of generadtandards for the sale of products in Kenya

Kenya Dairy
Board
Organizing body that provides market information, licensing information and
innovative technology for dairy industry

http://www.kdb.co.ke/

Kenya Plant
Inspectorate http://www.kephis.org/
Service

Government agency responsible for assuring the quality of agricultural inputs ang
produce to prevent adverse impact on the economy, the environment and human
health

Import, Export and Transit Procedures
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http://kenya.eregulations.org/?l=en
https://www.kentrade.go.ke/
http://www.revenue.go.ke/
http://www.kebs.org/index.php
http://www.kdb.co.ke/
http://www.kephis.org/

Kenya Trade
Portal

Database where you can select product code, or search code and obtain info on
of origin, tariffs, standards

http://kenyatradeportal.qgo.ke/tradein-goodsdefault

Kenya Trade
Portal

import and exporfprocedures for specific counties

http://kenyatradeportal.go.ke/counties

Kenya
Regulations
Definitions and details of Export Processing Zones

http://kenya.eregulations.org/menu/272?l=en

gg‘/ﬁue http://www.revenue.go.ke/notices/pdf2017/Customs%20and%20bg
Agency er%20control%20department%20brochure%20v3.pdf

Brochure on Customs and Bier Control

gi%iue http://www.revenue.go.ke/notices/pdf2017/EAC%20single%20cust
Agency s%20territory%20brochure%20v3.pdf

EAGsingle customs territory brochure

East African

Community-  http://customs.eac.int/index.php?option=com_content&view=article
Customs id=36&Itemid=98

information

EAC Procedures for Transit goods throughout EAC Countries

EAG http://customs.eac.int/index.php?option=com content&view=articlg
Customs ; -

) ) id=5&Iltemid=94

information

Procedures for Export Processing Zones in the EAC

Kenya
Bureau of http://www.kebs.org/index.php?opt=gai&view=pvoc
Standards

Require standards for imports and relevant inspection procedures



http://kenyatradeportal.go.ke/trade-in-goods-default
http://kenyatradeportal.go.ke/counties
http://kenya.eregulations.org/menu/272?l=en
http://www.revenue.go.ke/notices/pdf2017/Customs%20and%20border%20control%20department%20brochure%20v3.pdf
http://www.revenue.go.ke/notices/pdf2017/Customs%20and%20border%20control%20department%20brochure%20v3.pdf
http://www.revenue.go.ke/notices/pdf2017/EAC%20single%20customs%20territory%20brochure%20v3.pdf
http://www.revenue.go.ke/notices/pdf2017/EAC%20single%20customs%20territory%20brochure%20v3.pdf
http://customs.eac.int/index.php?option=com_content&view=article&id=36&Itemid=98
http://customs.eac.int/index.php?option=com_content&view=article&id=36&Itemid=98
http://customs.eac.int/index.php?option=com_content&view=article&id=5&Itemid=94
http://customs.eac.int/index.php?option=com_content&view=article&id=5&Itemid=94
http://www.kebs.org/index.php?opt=qai&view=pvoc

Kenya Health
and Plant
Inspectorate
Service

import requirements for Seed sellers

http://www.kephis.org/index.php/importrequirements

Kenya Health
and Plant
Inspectorate
Service
Procedure to register as exporter of agricultural produce

http://www.kephis.org/images/Procedures/procedure.pdf

Kenya Health

and Plant http://www.kephis.org/index.php/downloads
Inspectorate documents/cat_view/1%u-requirements
Service

EU requirements for importing plant and related goods

Kenya Health

andPlant http://www.kephis.org/index.php/thetip-the-international
Inspectorate phytosanitaryconference

Service

International Phytosanitaronference includes reports on pest surveillance, impo
control, export controls, and other related topics

Applied Rates of Duties and Taxes

Kenya Trade
Portal

Documents for value added tax, excise tax, among other fees

http://kenyatradeportal.qgo.ke/resources

EAG http://customs.eac.int/index.php?option=com docman&task=cat V
Customs . 5

w&qid=40&Itemid=106
Procedures

Value Added Tax Act for all EAC Countries

Agreements with Other Countries

Kenya Trade
Portal

http://kenyatradeportal.qgo.ke/resources
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http://www.kephis.org/index.php/import-requirements
http://www.kephis.org/images/Procedures/procedure.pdf
http://www.kephis.org/index.php/downloads-documents/cat_view/19-eu-requirements
http://www.kephis.org/index.php/downloads-documents/cat_view/19-eu-requirements
http://www.kephis.org/index.php/the-tip-the-international-phytosanitary-conference
http://www.kephis.org/index.php/the-tip-the-international-phytosanitary-conference
http://kenyatradeportal.go.ke/resources
http://customs.eac.int/index.php?option=com_docman&task=cat_view&gid=40&Itemid=106
http://customs.eac.int/index.php?option=com_docman&task=cat_view&gid=40&Itemid=106
http://kenyatradeportal.go.ke/resources

Links to various EAC documents including establishing protocols and information
rules of origin

Kenya http://www.revenue.go.ke/index.php/customservices/about
Revenue n -

) customs/preferentialtariff-treatment
Authority

Details on preferential tariff treatment

AGORA

African

Growth and https://agoa.info/profiles/kenya.html
Opportunity

Act

Initiative by the US to promote growth of a select number of countries

COMESA http://www.comesa.int/whatwe-do/#trade-customsmonetary-affairs

General information about COMESA, its member countries and its different legal

components
Tariff Quotas
Kenya _ _ _
Revenue http://www.revenue.go.ke/index.php/customservices/about
: customs/taxremissionfor-export-office
Authority

Information on tax remission for export office

EAC

Common https://customs.eac.int/index.php?option=com content&view=artic
External &id=137&Itemid=169

Tariff

Kenya is part of the EAC and therefore adopts the EAC Common External Tariff.
Overview of how EAC tariff system works.

Kenya

Revenue http://www.revenue.go.ke/notices/pdf2017/EACET2017.pdf
Authority

EAC Common External Tariff document



http://www.revenue.go.ke/index.php/customs-services/about-customs/preferential-tariff-treatment
http://www.revenue.go.ke/index.php/customs-services/about-customs/preferential-tariff-treatment
https://agoa.info/profiles/kenya.html
http://www.comesa.int/what-we-do/#trade-customs-monetary-affairs
http://www.revenue.go.ke/index.php/customs-services/about-customs/tax-remission-for-export-office
http://www.revenue.go.ke/index.php/customs-services/about-customs/tax-remission-for-export-office
https://customs.eac.int/index.php?option=com_content&view=article&id=137&Itemid=169
https://customs.eac.int/index.php?option=com_content&view=article&id=137&Itemid=169
http://www.revenue.go.ke/notices/pdf2017/EAC-CET-2017.pdf

Kenya
Revenue
Agency

http://www.revenue.go.ke/index.php/customservices/about
customs/preferentiaitariff-treatment

List anddescriptionof Preferential tariff agrements with Kenya

Rules of Origin

Kenya Trade
Portal

Documents on rules of origin for Kenya, COMESA, and EAC

http://kenyatradeportal.go.ke/resources

EAC Custom: http://customs.eac.int/index.php?option=com docman&task=cat V
Procedures w&qid=68&Itemid=106

EAC Rules of
Origin

Kenya Trade

Portal http:/kenyatradeportal.go.ke/tradein-goodsdefault

Search engine providing export/import requirements of products by product code

Restrictions or Prohibitions

EAQCustoms https://customs.eac.int/index.php?option=com content&view=artic
Procedures &id=46&Itemid=97

List ofprohibited goods for all EAC members

Kenya http://www.revenue.go.ke/index.php/customservices/about
Revenue . 5

. customs/prohibitedand-restricted-goods
Authority

Details ofprohibited and restricted goods in Kenya

Penalties

Kenya http://www.revenue.go.ke/index.php/domestitaxes/vat/offenses
Revenue

Authority and-penalties

Offences and penalties for failing to comply with \fAgulations
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http://www.revenue.go.ke/index.php/customs-services/about-customs/preferential-tariff-treatment
http://www.revenue.go.ke/index.php/customs-services/about-customs/preferential-tariff-treatment
http://customs.eac.int/index.php?option=com_docman&task=cat_view&gid=68&Itemid=106
http://customs.eac.int/index.php?option=com_docman&task=cat_view&gid=68&Itemid=106
http://kenyatradeportal.go.ke/trade-in-goods-default
https://customs.eac.int/index.php?option=com_content&view=article&id=46&Itemid=97
https://customs.eac.int/index.php?option=com_content&view=article&id=46&Itemid=97
http://www.revenue.go.ke/index.php/customs-services/about-customs/prohibited-and-restricted-goods
http://www.revenue.go.ke/index.php/customs-services/about-customs/prohibited-and-restricted-goods
http://www.revenue.go.ke/index.php/domestic-taxes/vat/offenses-and-penalties
http://www.revenue.go.ke/index.php/domestic-taxes/vat/offenses-and-penalties

Fees

EAC Custom: http://customs.eac.int/index.php?option=com content&view=article
Procedures id=47&Itemid=96

Descriptionof customs offences and relevant sections of the regulations

and Charges

Kenya Trade
Portal

CESS required fees and taxes on the movement of agricultural produce raised by
Authorities in Kenya

http://kenyatradeportal.qgo.ke/counties/cesfees

Kenya
Bureau of http://www.kebs.org/index.php?opt=gai&view=pvocoverview
Standards

details on certification standards under the Kenya Bureau of Standards with addit
links/details on guides to certification

gg‘/ﬁue http://www.revenue.go.ke/index.php/customservices/policyunit-
. technical/taxationof-per-diem
Authority

Guidelines ortaxation of PER DIEM

Kenya Trade
Network https://kenyatradenet.go.ke/kesws/|sf/login/KESWSLoginPage.jsf
Agency

info on duties and taxes, permits and licenses, payments, electronic declaration
submissionsubmissiorof documents for customs

Kenya

: [ 2|=
Regulations http:/kenya.eregulations.org/procedure/273/173?l=en

Manufacturing Enterprise License for enterprises engaged in export

Kenya

. i 2l=
Regulations http://kenya.eregulations.org/procedure/274/174?l=en
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http://customs.eac.int/index.php?option=com_content&view=article&id=47&Itemid=96
http://customs.eac.int/index.php?option=com_content&view=article&id=47&Itemid=96
http://kenyatradeportal.go.ke/counties/cess-fees
http://www.kebs.org/index.php?opt=qai&view=pvocoverview
http://www.revenue.go.ke/index.php/customs-services/policy-unit-technical/taxation-of-per-diem
http://www.revenue.go.ke/index.php/customs-services/policy-unit-technical/taxation-of-per-diem
https://kenyatradenet.go.ke/kesws/jsf/login/KESWSLoginPage.jsf
http://kenya.eregulations.org/procedure/273/173?l=en
http://kenya.eregulations.org/procedure/274/174?l=en

Export Processing Zones (EPZ) for commercial enterprise license for companies
engaged in exports

Kenya Trade http://kenyatradeportal.qo.ke/counties/licenses/p/field_county valu
Portal [All

Description of trade licenses for different counties

Classification or Valuation dProducts

Kenya http://www.revenue.go.ke/index.php/customs
Revenue :

) services/downloads/customdownloads
Authority

Valuation template with links to excel document, information on tariff rulings,
customs passenger handbook, import declaration fees, and EAC customs forms

Eﬁ%ﬁu e http://www.revenue.go.ke/index.php/domestitaxes/vat/rightof-
Authority reqisteredtrader

Details on rights of a registered trader with Value added taxes

ARTICLEO.4.3
Single Whdow
Kenya Plant
Health
Inspectorate
Service
Electronic Certification System that helps prepare export documentation for
exportation of produce

http://ecs.kephis.org/

Kenya Plant
Health
Inspectorate
Service
Plant Import & Quarantine Regulatory System (PIQRS) to enhance efficiency in
import regulation

http://ics.kephis.org/Account/Login.aspx?ReturnUrl=%2f

Pest

Information http://pims.eapic.org/auth/default/login
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http://kenyatradeportal.go.ke/counties/licenses/p/field_county_value/All
http://kenyatradeportal.go.ke/counties/licenses/p/field_county_value/All
http://www.revenue.go.ke/index.php/customs-services/downloads/customs-downloads
http://www.revenue.go.ke/index.php/customs-services/downloads/customs-downloads
http://www.revenue.go.ke/index.php/domestic-taxes/vat/right-of-registered-trader
http://www.revenue.go.ke/index.php/domestic-taxes/vat/right-of-registered-trader
http://ecs.kephis.org/
http://ics.kephis.org/Account/Login.aspx?ReturnUrl=%2f
http://pims.eapic.org/auth/default/login

Management
System

Information portal for pest Information and related procedures

Ei?xirlrade https://www.kentrade.go.ke/index.php/singkvindow-system
Agency objectives

Kenya TradeNet Systersinglewindow system

ARTICLE 10.6.2
Use of Customs Brokers

EAQCCustoms http://customs.eac.int/index.php?option=com content&view=article
Procedures id=49&Itemid=93

Rules for Customs agents for EAC members

Kenya _ . .
Revgnue http://www.revenue.go.ke/index.php/customservices/clerin
Authority agents/licensineprocedures

Descriptionof licensing procedures and accreditation for clearing agents

ARTICLE 12.2
Contact Points for Exchange of Information

Kenya Trade
Portal

List of suppliers by county and products

http://kenyatradeportal.go.ke/buyfrom-kenya/suppliers

Fair Trade
Organization http://www.ftok.org/
of Kenya

Organization promoting fair compensation and fair competition for farmers

Embassy of

the Republic http://www.kenemb-cairo.com/usefullinks
of Kenya

List of useful links as provided by the embassy
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https://www.kentrade.go.ke/index.php/single-window-system-objectives
https://www.kentrade.go.ke/index.php/single-window-system-objectives
http://customs.eac.int/index.php?option=com_content&view=article&id=49&Itemid=93
http://customs.eac.int/index.php?option=com_content&view=article&id=49&Itemid=93
http://kenyatradeportal.go.ke/buy-from-kenya/suppliers
http://www.ftok.org/
http://www.kenemb-cairo.com/useful-links

Kenya.eRegu
altions.org
Website with information for investment opportunities Kenya (forms, immigration,
LIZNOKF aAy3 fFyRZ SGOX0

http://kenya.erequlations.org/

Kenya Trade http://kenyatradeportal.qo.ke/buyfrom-
Portal kenya/support_service providers

Contact for trade support institutions such as banks, insurainaasporters air cargo
and logistics

Ministry of
industry,
Trade and
Cooperatives

http://www.industrialization.go.ke/

Providedrade information- mainly information for domestic suppliers

Kenya

Revenue http://www.revenue.go.ke/index.php/customservices/faqs
Authority

Frequently Asked Questionseparated into 4 categories ( customs and border
control, Authorized economic operators, single customs territory, and passenger
terminal FAQSs)

Lesotho- Website Index

ARTICLE 1.4
Contact Information of the Enquiry Points

Lesotho
Trade Portal

https://www.lesothotradeportal.org.ls/

This website will help importers and exporters find all the information they require
import goods into Lesotho and export goods from Lesotho.

OneStop
Business
Facilitation
Centre

http://www.obfc.org.Is/business/default.php
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http://kenya.eregulations.org/
http://kenyatradeportal.go.ke/buy-from-kenya/support_service_providers
http://kenyatradeportal.go.ke/buy-from-kenya/support_service_providers
http://www.industrialization.go.ke/
http://www.revenue.go.ke/index.php/customs-services/faqs

Information about starting a business in Lesotho , obtaining import permits and e
information

Lesotho
Revenue http://www.lra.org.ls/
Authority

Main body responsible for the assessment aotlection of specified revenue; for the
administration and enforcement of laws relating to such revenue and for related
matters.

Central Bank

of Lesotho https://www.centralbank.orqg.ls/

Institution whose principal objective is to achieve and maintain price stability

Southern
African
Customs
Union

http://www.sacu.int/

Customs Union to help the movement of goods across borders between member
states, with special agreements between membttes

Lesotho
Government

Information about Lesotho including ministries, tourism, economy among other
country information

http://www.qgov.ls/gov webportal/lhome/index.html

Government http://www.gov.ls/gov_webportal/ministries/trade%20&%20industry
of Lesotho  trade.html

Contact information for the Ministry of Trade and Agriculture

Import, Export and Transit Procedures

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 7

General Information tdmport into Lesotho
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OneStop
Business
Facilitation
Centre

General information for businesses wantitmgexport

http://www.obfc.org.ls/business/default.php#Exporting

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 8

General Information to Eport from Lesotho, including info on Rules of Origin
certificates

https://www.lesothotradeportal.org.ls/index.php?r=SearchForms/in

Lesotho

Trade Portal https://www.lesothotradeportal.org.ls/index.php?r=SearchProcedur
index

Database o¥arietyof licensing forms, applications and permits. Organized by
Ministries and Agencies (i.e. Agricultural, Food Security, Employment, Trade &
Industry, etc.)

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=searchProcedur
TradePortal viewl1l&id=3

Overview of border clearance procedures for Lesotho vendors

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=searchProcedur
Trade Portal viewl&id=4

Customs Guidelines and Procedures for Clearance of Goods

Lesotho http://www.Ira.org.ls/sites/default/files/201 %
Revenue 10/Customs%20Procedures%20for%20Traders%20and%20Cleari

Authority OAgents.pdf

Poster summarizing steps for commercial trademsl clearing agents
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https://www.lesothotradeportal.org.ls/index.php?r=SearchForms/index
https://www.lesothotradeportal.org.ls/index.php?r=SearchForms/index
https://www.lesothotradeportal.org.ls/index.php?r=SearchProcedure/index
https://www.lesothotradeportal.org.ls/index.php?r=SearchProcedure/index

Lesotho
Revenue
Authority

http://www.lra.org.ls/sites/default/files/2017
08/Temporary%20import%20guidelines%202017.pdf

Customs Guidelines oremporary Importationof goodsinto Lesotho

Lesotho
Revenue http://www.lra.org.ls/forms
Authority

List of Customs and Excise forms as well as domestic tax forms

Applied Rates of Duties and Taxes

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=searchMeasure
Trade Portal ndex

Database of currerinti-dumping duties, additional levies and rebates in plafiker
through Measure/Standard Type field

Lesotho
Revenue http://www.lra.org.ls/tariffs
Authority

List of country codes and applicable levies, duties, and rebates applied; organize
schedules as set out in the Customs and Excise Act 1982 (Tariff Book)

Agreements with Other Countries
Southern
African
Customs
Union
Southern African Customs Unienfficial website

http://www.sacu.int/

Lesotho

_ . S . .
Trade Portal https://www.lesothotradeportal.org.ls/index.php?r=site/display&id

Description of the TBT and SPS Trade Agreements, and contact information for €
points relating to the agreements and Lesotho's obligations under the agreement




Southern
African
Developmen
t Community

http://www.sadc.int/

Official website of SADC with details on member countries, policies and regulatio

African
Growth
Opportunity
Act (AGOA)

https://agoa.info/aboutagoa.html

Initiative by the US tpromote growth of a select number of countries

European https://ec.europa.eu/europeaid/regions/africanaribbeanand
Commission pacificacpregion/cotonouagreement _en

Cotonou Agreement part of the African Caribbean Pacific)@E&ropean Union
(EV) Partnership Agreement, which grants meaiprocal preferential access to the E
market for some ACP products.

Lesotho

Revenue http://www.lra.org.Is/trade-agreements
Authority

List of trade agreements and links their relevant annexes

Tariff

Quotas

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 9

SADU TariffsLinks to country codes, index to the Tariff Book, and general notes

Lesotho

Revenue http://www.lra.org.ls/tariffs

Authority

List of country codes and applicable tariffs organized by schedules as set out in t
Customs and Excise Act 1982 (Tariff Book)

Rules of Origin
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Lesotho

: i 2r=
Trade Portal https://www.lesothotradeportal.org.ls/index.php?r=searchProcedur

viewl&id=24

Procedural overview and rules of rules of origin, with links to relevant documents

Restrictions or Prohibitions

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=searchMeasures
Trade Portal ndex

Database of current prohibitions and restrictiorfdter through Measure/Standard
Type field

Penalties

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 4

Penal provisions for neoompliance customs regulations

Appeal or Review
Procedures

Fees

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 8

Informationon application for the Rebate of duties, and eligibility

and Charges

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 2

Information on Customs Duties and Value Added Tax

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=searchMeasure
TradePortal ndex

Database of current licensing fees, and other applied charfiigsr through
Measure/Standard Type field

Classification or Valuation of Products

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 1

Explanation of the Harmonized classification system, with links to help determine
product's classification
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ARTICLE 10.4.3

Single window

Asycuda

World http://ecustoms.lra.org.Is:81/
System

Single window portal powered by the Lesotho Revenue Authority to control the el
and exit of goods in Lesotho and the collection of duties

ARTICLE 10.6.2

Use of Customs Brokers

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 3

Information ofresponsibilitiesof clearing customs agents, and list of registered
clearing agents

Lesotho

Revenue http://www.lra.org.Is/clearingagents

Authority

Database wittcontact information for registered clearing agents

ARTICLE 12.2
Contact Points for Exchange of Information

Lesotho
Trade Portal

Contact Information and point to submit enquiries

https://www.lesothotradeportal.org.ls/index.php?r=site/contact

Lesotho https://www.lesothotradeportal.org.ls/index.php?r=site/display&id=
Trade Portal 97

Comprised of 5 Maps: Trade Map, Market Access Map, Investment Map and Sta
Map to help users in their market analysis and increase global tradsparency
created by the ITC

Lesotho

Revenue http://www.lra.org.ls/lIra-contactcenters
Authority

Contact

information

15C



Rwanda- Website Index

ARTICLE 1.4

Contact Information of the Enquiry Points
Rwanda
Revenue http://www.rra.gov.rw/index.php?id=8
Agency

Contact information for Rwanda Revenue Agency

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=222
Agency

Locations and directions to customs offices and broder posts

National

Agricultural

Export http://www.naeb.gov.rw/index.php?id=1
Developmen

t Board

The Board provides services from OCIR CAFE, OCIR THE and RHODA, with infq
on Agriculture to help improve Agricultural Exports

Rwanda
Trade Portal
Information on major commodity import, export, transit. The category menu on th
top of the page is particularly helpful

https://rwanda.tradeportal.org/

Ministry of

Agriculture
and Animal
Resources
Policies , documents, programmes astdtistics on promotion of agriculture and
livestock to ensure food security

http://www.minagri.gov.rw/index.php?id=678

Import, Export and Transit Procedures

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=49
Agency
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Various forms for general licenses, AB@luation Handbook, and Importer
Questionaires

EAC
Procedures http://customs.eac.int/index.php?option=com_content&view=article
for Transit id=36&Itemid=98

goods

Information page with links to relevant documents, forms and procedures for tran
goods through EAC countries

Procedures
for Export http://customs.eac.int/index.php?option=com_content&view=articlg
Processing id=5&ltemid=94

Zones

Information page with links to relevant documents, forms and procedures for Exp
Processing Zones in EAC countries

National

Agricultural

Developmen http://www.naeb.gov.rw/index.php?id=124
t Export

Board

Export requirements for exporting Coffee

National

Agricultural

Developmen http://www.naeb.gov.rw/index.php?id=90
t Export

Board

Export requirements for exporting Tea

National

Agricultural

Developmen http://www.naeb.gov.rw/index.php?id=84

t Export

Board

Export & market operations fdrorticulture products, including an Exporter's Guide
and list of required documents

Rwanda

. ?2l=
Trade Portal https://rwanda.tradeportal.org/menu/94?l=en
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Transit procedures for coffee, tea, processed products, minerals through various
border posts

Rwanda
Trade Portal

Import procedures for commodities, animal products, processed products and
clearance procedures

https://rwanda.tradeportal.org/menu/66?l=en

Rwanda

Trade Portal
Export procedures for commodities, tea, coffee, minerals, permits, animal produc
processed products and clearance procedures

https://rwanda.tradeportal.org/menu/1?l=en

Rwanda
Revenue http://www.rra.gov.rw/index.php?id=55
Agency

Detalls of transit and transit procedures for goods through Rwanda

Rwanda
Revenue http://www.rra.gov.rw/index.php?id=51&1L. =0%27A%3D0
Agency

General Import procedures with links to other services (rules of origin, pre and po
clearance, prgpayment, Blue Channel facilitiy, etc.)

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=50
Agency

General export information with links t@levant regulations

Applied Rates of Duties and Taxes

Prepayment
System

Details on how the pr@ayment conputerized system functions

http://www.rra.gov.rw/index.php?id=230

http://customs.eac.int/index.php?option=com docmané&task=cat V
w&qid=40&Itemid=106

EAC Custom:
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https://rwanda.tradeportal.org/menu/66?l=en
https://rwanda.tradeportal.org/menu/1?l=en

Value Added Tax Act for all EAC Countries

Agreements with Other Countries

EAC Custom:
Union
General information on the customs union, including list of benefits, the treaty, ta
and rules of prigin information

http://www.rra.gov.rw/index.php?id=52

COMESA http://www.comesa.int/whatwe-do/#trade-customsmonetary-affairs

General information about COMESA, its member countries and its different legal
components

EAC https://www.eac.int/
East African Community and its components

Tariff Quotas
EAC
Common https://customs.eac.int/index.php?option=com_content&view=artic
External &id=137&Itemid=169
Tariff

Rwanda is part of the AC and therefore adopts the EAC Common External Tariff.
Overview of how EAC tariff system works.

EAC
Common
External
Tariff

This link to the document detailing the tariff and how it works

https://www.eac.int/documents/category/keydocuments

Rules of Origin

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=228
Agency

Rules of origin for Rwanda

Rwanda
TradePortal

Certificate of origirr (scroll down to bottom of page)

https://rwanda.tradeportal.org/menu/1?l=en
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http://www.rra.gov.rw/index.php?id=52
http://www.comesa.int/what-we-do/#trade-customs-monetary-affairs
https://www.eac.int/
https://www.eac.int/documents/category/key-documents
http://www.rra.gov.rw/index.php?id=228

EAC Rules ot http://customs.eac.int/index.php?option=com_docmané&task=cat_v
Origin w&gid=68&Itemid=106

Rwanda is part of the EA@d therefore adopts the EAC 's Rules of Origin

Restrictions or Prohibitions

Prohibited
goods
List of prohibited and restricted goods

http://www.rra.gov.rw/index.php?id=232

travelers

prohibited http://www.rra.gov.rw/index.php?id=53

goods

List of prohibited goods in transit, tips for travelers, and allowances

Rwanda
Trade Portal

Clearance Procedures (scroll down to bottom of page)

https://rwanda.tradeportal.org/menu/1?l=en

EAC

Members https://customs.eac.int/index.php?option=com_content&view=artic
prohibited &id=46&Itemid=97

goods

List of prohibted goods for all EAC members

Penalties

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=229
Agency

Penalties fopre-clearance procedures

Appe

al or Review Procedures

EAC Custom: http://customs.eac.int/index.php?option=com_content&view=article
Procedures id=47&Itemid=96

Definition of an offence, and EAC procedures, and penalties for offences
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http://www.rra.gov.rw/index.php?id=232

Fees andCharges

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=57
Agency

information on licensing, clearing agencies, processes and penalties for violation

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=66
Service

Trade License Tax forms ashetails

Market fees

for various  http://www.rra.gov.rw/index.php?id=67
activities

Market fees for a variety of activities

Classification or Valuation of Products

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=47
Agency

Links tovaluation gateway and valuation guideline

ARTICLE 10.4.3

Single Whdow

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=46
Agency

Process and Procedures for the electronic single window of Rwanda

ARTICLE 10.6.2

Use of Customs Brokers
Rules for
Customs
agents for
EAC
members
Information Page about Custorgents, relevant forms and frequently asked
guestions

http://customs.eac.int/index.php?option=com content&view=article
id=49&Itemid=93
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http://customs.eac.int/index.php?option=com_content&view=article&id=49&Itemid=93
http://customs.eac.int/index.php?option=com_content&view=article&id=49&Itemid=93

ARTICLE 12.2
Contact Points for Exchange of Information

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=60
Agency

Frequently askeduestions

Rwanda
Standards.or http://www.rwanda-standards.org/

g
information about standards for various industries

Business
Procedures http://businessprocedures.rdb.rw/
Rwanda

Information on investing in Rwanda and other relevant business information

Rwanda

Developmen http://www.rdb.rw/rdb/agriculture.html
t Board

Information Agriculture Opportunities for trade

Ministry of
Trade,
Industry, and
East African
Community
Affairs

Ministry of Trade website witdescriptions of trade policies, achievements, and
international trade agreements

http://www.mineacom.gov.rw/

national

bank of https://www.bnr.rw/
Rwanda

Main financial institution to aid traders

Reforms

Rwanda

Revenue http://www.rra.gov.rw/index.php?id=58
Agency

Descriptionof recent customs reforms
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South Africa- Website Index

ARTICLE 1.4

Contact Information of the Enquiry Points
South
African
Revenue
Service
blFriAz2yQa Gl E 02t te§onditlefd admidisiekirg) i Sodtx Afric
tax system and customs service

http://www.sars.gov.za/Pages/default.aspx

South

African http://www.sars.gov.za/ClientSegments/Customs

Revenue Excise/Processing/Pissessment/Accreditation/Pages/default.aspX
Service

Accreditation informatiorfor Preferred traders

Import, Export and Transit Procedures

South

African http://www.sars.gov.za/ClientSegments/Customs
Revenue Excise/AboutCustoms/Pages/default.aspx
Service

General information about customs in South Africa

South

African http://www.sars.gov.za/ClientSegments/Customs

Revenue Excise/AboutCustoms/Imports/Pages/Imports.aspx

Service

General descriptions on Importing into South Africa, with links to relevant publicat
and forms

South

African http://www.sars.gov.za/ClientSegments/Customs

Revenue Excise/AboutCustoms/Pages/Exports.aspx

Service

General descriptions on Exporting out of South Africa, with links to relevant
publications and forms
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Applied Rates of Duties and Taxes

South
African
Revenue
Service
Diamond
Export Levy

http://www.sars.gov.za/TaxTypes/DEL/Pages/default.aspx

South

African http://www.sars.gov.za/ClientSegments/Customs
Revenue Excise/Excise/Pages/default.aspx

Service

Description of Excise duties and levies

South

African http://www.sars.gov.za/TaxTypes/Pages/Internatioi@il-Pollution

Revenue Levy.aspx
Service

International Oil Pollution Compensation Fund (IOPCF) Levy

Tariff Quotas
South
African http://www.sars.gov.za/ClientSegments/Customs
Revenue Excise/Pages/Tariff.aspx
Service
Descriptionof tariffs including publications of tdf classification

Rules of Origin

South

African http://www.sars.gov.za/ClientSegments/Customs
Revenue Excise/Processing/Assessment/Pages/Rafedrigin.aspx
Service

Description of Rules of Origin

Restrictions or Prohibitions

South

African http://www.sars.qgov.za/ClientSegments/Customs

Revenue Excise/Travellers/Pages/Prohibitethd-Restrictedgoods.aspx
Service



Prohibited, Restricted and Counterfeit Goods

Fees and Charges

South
African
Revenue
Service

http://www.sars.gov.za/TaxTypes/APT/Pages/default.aspx

Air Passenger Taxtax charged on passengers on a chargeable aircraft departing
an airport in the Republic to a destination outside the Republic.

South

African http://www.sars.gov.za/ClientSegments/Customs
Revenue Excise/Excise/Pages/Sugigveraged evy.aspx
Service

Sugar

Beverages

Levy

Classification or Valuation of Products

South

African http://www.sars.gov.za/ClientSegments/Customs
Revenue Excise/Processing/Assessment/Pages/Valuation.aspx
Service

Descriptions of valuations, valuation codes and relevant forms for valuation

ARTICLE 12.2

Contact Points for Exchange of Information
South
African http://www.sars.gov.za/ClientSegments/Customs
Revenue Excise/AboutCustoms/Pages/Boreleosts.aspx
Service

Contact information and brief list of Border Posts

SARS http://tools.sars.gov.za/rex/Rates/Main.aspx

Rates of
Exchange
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South

African http://www.sars.gov.za/ClientSegments/Customs
Revenue Excise/AboutCustoms/Pages/NéwstomslLegislatiorupdate.aspx
Service

Forum providing New customs legislation update

i?r:gn http://www.sars.gov.za/ClientSegments/Customs
Excise/AboutCustoms/Pagesamd-A-for-the-new-Customs
Revenue ; -
. Legislation.aspx
Service

New Legislation update FAQs

Uganda- Website Index

ARTICLE 1.4
Contact Information of the Enquiry Points

Uganda
Export
Promotion
Board

http://www.ugandaexports.go.ug/en/

National focal point for export promotion and developmenmformation on export
directories and opportunities, and export readiness checker

Uganda
Trade Portal
Requires an account to login

https://luganda.tradeportal.org/

Uganda
Single

window
contact
Link for single window dfade in Uganda

http://singlewindow.go.ug:8050/uesw/index.php/contact/

Uganda
National
Bureau of
Standards

https://www.unbs.go.ug/
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http://singlewindow.go.ug:8050/uesw/index.php/contact/

Provide standards, measurements and conformity assessment services for good
in Uganda

Import, Export and Transit Procedures

ggsggl?e https://www.ura.go.ug/Resources/webuploads/INLB/Asycuda%?20t
) e%20manual.compressed.pdf
Authority

Customs and Excise Manual under BEA§&oms Union

EAC Custom:
Procedures

Variety of forms for EAEGuntries engaged in trade

https://www.eac.int/documents/category/forms

Uganda

National https://www.unbs.go.ug/content.php?src=prexport-verificationof-
Bureauof conformity-(pvoc)&pg=content

Standards

Pre-Export Verification Of Conformity Information

Uganda

National https://www.unbs.go.ug/content.php?src=imporisspectionand-
Bureauof clearancescheme&pg=content

Standards

Inspection and Clearance scheme for imports

EAC Custom: http://customs.eac.int/index.php?option=com content&view=article
Procedures id=5&Iltemid=94

Procedures of EAC countries for Export Processing Zones

EAC Custom: http://customs.eac.int/index.php?option=com content&view=article
Procedures id=36&Itemid=98

EACProcedures for Transit goods through EAC member countries

Applied Rates of Duties and Taxes

EAC Custom: http://customs.eac.int/index.php?option=com docman&task=cat V
Procedures w&qid=40&Itemid=106

Value Added Tax Act for all EAC Countries
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Agreements with Other Countries
EAC Custom:
Procedures

East African Community and its components

https://www.eac.int/customs

COMESA http://www.comesa.int/whatwe-do/#trade-customsmonetary-affairs

General information about COMESA, its memtmmintries and its different legal
components

Tariff Quotas

EAC Custom: https://customs.eac.int/index.php?option=com content&view=artic
Procedures &id=137&Itemid=169

EAC Common External Tariff

Rules of Origin
Uganda
Export
Promotion
Board
Information on new Rules of Origin Procedures passed in 2016

http://www.ugandaexports.go.ug/en/category/tradéacilitation/

EAC Custom: http://customs.eac.int/index.php?option=com docman&task=cat V
Procedures w&qid=68&Itemid=106

EAC Rules ol
Origin

Restrictions or Prohibitions

https://www.cma-
cam.com/static/eCommerce/Attachments/Uganda%20111115.pdf

CMA-CGM

EAC Custom: https://customs.eac.int/index.php?option=com content&view=artic
Procedures &id=46&Itemid=97

List ofprohibited goods within the EAC membership
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Appeal or Review Procedures

EAC Custom: http://customs.eac.int/index.php?option=com content&view=article
Procedures id=47&Itemid=96

Definition of an offence, and EAC procedures, and penalties for offences

Classification or Valuation of Products

EAC Custom:
Procedures

http://customs.eac.int/index.php?option=com docmané&ltemid=17(

Product Identification Bulletin (information various goods such as furniture, motor
vehicle spare parts, liquors, and EAC Customs valuation expert guide)

ARTICLE 10.4.3

Single Whdow

Uganda

Single http://singlewindow.go.ug:8050/uesw/
Window

Focus of all documents, procedures and requirements for trade with Uganda

ARTICLE 10.6.2
Use of Customs Brokers

EAC Custom: http://customs.eac.int/index.php?option=com content&view=article
Procedures id=49&Itemid=93

Rules for Customs agents for EAC members

ARTICLE 12.2

Contact Points for Exchange of Information
Uganda
Export
Promotion
Board
Uganda exporters directory

http://www.ugandaexports.go.ug/en/ugandaxportersdirectory/

Zimbabwe- Website Index
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ARTICLE 1,1.1

Procedures, €es

Zimbabwe

Revenue https://www.zimra.co.zw

Authority

Contains information on customs fees, tariffs, etc.

ZimTrade http://www.tradezimbabwe.com/howwe-can-help-3/

A national trade development and promotion website

ARTICLE 1, 1.1(a)
Import and Export Information

http://www.tradezimbabwe.com/wp

ZimTrade content/uploads/2018/05/Guide to Importing in Zimbabwe 2018
df

Importing information, including regarding import licences

http://www.tradezimbabwe.com/wp
content/uploads/2018/05/New_Exporters Guide 2018.pdf

ZimTrade

Exporting information, including regarding export licences

Zimbabwe
Revenue https://www.zimra.co.zw/index.php?option=com_content&view=art|
Authority le&id=59&Itemid=54
Customs clearance procedures

Zimbabwe
Revenue https://www.zimra.co.zw/index.php?option=com phocadownloadé&
Authority ew=section&id=1:forms&Itemid=112
Forms related to customs & excise

ARTICLE 1,1(f)
Import and Export Bans

http://www.tradezimbabwe.com/buyinegfrom-zimbabwe2/about-
zimbabwe/buyinezimbabwetrade-reqgulations/

ZimTrade
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http://www.tradezimbabwe.com/wp-content/uploads/2018/05/Guide_to_Importing_in_Zimbabwe_2018.pdf
http://www.tradezimbabwe.com/wp-content/uploads/2018/05/Guide_to_Importing_in_Zimbabwe_2018.pdf
http://www.tradezimbabwe.com/wp-content/uploads/2018/05/New_Exporters_Guide_2018.pdf
http://www.tradezimbabwe.com/wp-content/uploads/2018/05/New_Exporters_Guide_2018.pdf
https://www.zimra.co.zw/index.php?option=com_content&view=article&id=59&Itemid=54
https://www.zimra.co.zw/index.php?option=com_content&view=article&id=59&Itemid=54
https://www.zimra.co.zw/index.php?option=com_phocadownload&view=section&id=1:forms&Itemid=112
https://www.zimra.co.zw/index.php?option=com_phocadownload&view=section&id=1:forms&Itemid=112
http://www.tradezimbabwe.com/buying-from-zimbabwe-2/about-zimbabwe/buying-zimbabwe-trade-regulations/
http://www.tradezimbabwe.com/buying-from-zimbabwe-2/about-zimbabwe/buying-zimbabwe-trade-regulations/

Trade
regulations

ARTICLE 1, 1.1(h)
Procedures

http://www.tradezimbabwe.com/howwe-can-help/zimtradehelp-
desk/reporta-problemtrade-obstacle/

ZimTrade

Form for reporting encountered trade obstacles

Agreements

http://www.tradezimbabwe.com/wp
ZimTrade content/uploads/2018/05/Guide to Zimbabwes Trade Agreemen

2018.pdf

Tradeagreements, Rules of Origin, instructions on how to register to qualify unde
trade agreement

ARTICLE 1, 1.1(c)

and (j)
Tariff
) https://www.zimra.co.zw/index.php?option=com content&view=art|
ZimTrade |- ¢i4=0760&Itemid=222
Tariff
handbook

ARTICLE 2.1(c), 3
EnquiryPoints

http://www.tradezimbabwe.com/howwe-can-help/zimtrade-help-
desk/enquiryform/

ZimTrade

Enquiry Form

Zimbabwe . /jwww.zimra.co.zwlindex.php?option=com_contact&view=caf
Revenue gory&catid=13&Iltemid=38
Authority

Enquiry points for the Revenue Authority, by region
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http://www.tradezimbabwe.com/how-we-can-help/zimtrade-help-desk/report-a-problem-trade-obstacle/
http://www.tradezimbabwe.com/how-we-can-help/zimtrade-help-desk/report-a-problem-trade-obstacle/
http://www.tradezimbabwe.com/wp-content/uploads/2018/05/Guide_to_Zimbabwes_Trade_Agreements_2018.pdf
http://www.tradezimbabwe.com/wp-content/uploads/2018/05/Guide_to_Zimbabwes_Trade_Agreements_2018.pdf
http://www.tradezimbabwe.com/wp-content/uploads/2018/05/Guide_to_Zimbabwes_Trade_Agreements_2018.pdf
https://www.zimra.co.zw/index.php?option=com_content&view=article&id=2760&Itemid=222
https://www.zimra.co.zw/index.php?option=com_content&view=article&id=2760&Itemid=222
http://www.tradezimbabwe.com/how-we-can-help/zimtrade-help-desk/enquiry-form/
http://www.tradezimbabwe.com/how-we-can-help/zimtrade-help-desk/enquiry-form/
https://www.zimra.co.zw/index.php?option=com_contact&view=category&catid=13&Itemid=38
https://www.zimra.co.zw/index.php?option=com_contact&view=category&catid=13&Itemid=38

Zimbabwe
Revenue
Authority

Enquiry point for Revenue Authority, general

https://www.zimra.co.zw/index.php?option=com contact&view=coi
act&id=36&ltemid=77

ARTICLE 2.1(c)
Enquiry Pints

ZimTrade http://www.tradezimbabwe.com/howwe-can-help/usefutcontacts/

List of contacts useful to those doing business in Zimbabwe

Zimbabwe

Investment  https://www.investzim.com/educatior?
Authority

Portal for investment information

Government
of Zimbabwe

List ofparastatals, e.g. agricultural, mining, industry & trade

http://www.zim.gov.zw/parastatals

Government
of Zimbabwe

List of government ministries

http://www.zim.gov.zw/governmentministries



https://www.zimra.co.zw/index.php?option=com_contact&view=contact&id=36&Itemid=77
https://www.zimra.co.zw/index.php?option=com_contact&view=contact&id=36&Itemid=77
http://www.tradezimbabwe.com/how-we-can-help/useful-contacts/
https://www.investzim.com/education-2
http://www.zim.gov.zw/parastatals
http://www.zim.gov.zw/government-ministries

APPENDIX: 2018 Report, NTElassification Framework

The NTB Classification Framewisrkhe heart of the CMS arfdcilitatesthe accurate
and consistentategorizatiomf complaints This component of the CMS is the linchpin to
INRdzy RAy3d (KS NXBaz2ft dzi A Pbfigathis urde e JFA. Agnotéd Ay &0 |
above, users presently classify their complaints by selecting from a list of 81 NTB subcategories
the one that they believe best describes their complafiEigure4 presents a screenshot of

this process.

HGUREL - VISUAL REPRESENTATOBN'HE DREPOWN LIST ANTBSUBCATEGORIES OR"REGISTER A
COMPLAINT PAGE OF TRWVEBSITE

_ ¥ Non- T Baiece = Comalainiex

&« C o (@ www.tradebarriers.org/register_complaint e 9 v a v IN@D =

Details of occurrence

Please provide details of the trade barrier that you have encountered when trading in the COMESA/EAC/SADC regions.

*
Category 1. Government participation in trade & restrictive by g
v 11. Export subsidies.
1.2. Government monopoly in export/import
1.3. State subsidies, procurement, trading, state ownership
14. given to ic bi ig
1.5. Requirement for counter trade
1.6. Domestic assi: for
1.7. Discriminatory or flawed government procurement policies
1.8. Import bans
1.9. Determination of eligibility of an exporting country by the importing country
1.10. Determination of eligibility of an exporting establishment (firm, company) by the importing country
1.11. Occupational safety and health regulation
1.12. Multiplicity and Controls of Foreign exchange market
1.13. "Buy national" policy
1.14. Lack of ination between

1.15. Other

Category 2. and entry
2.1. Government imposing antidumping duties
2.2. Arbitrary customs classification
2.3. Issues related to the rules of origin

Description of trade barrier or incident*

While this method of complaint classification has its merits, the extensive list of
subcategories is daunting to Welke users. The Team thought it would be useful to look for
more effective and efficieralternatives. Accordingly, the Team developed two possible
YSGUK2RA F2NJ (KS 2080/yGY YOSAGOK 20RKTS -!I dyBRNINOBE 102 R S9 M REK
modelwouldbe IO+ 6§ SR 2y (GKS awS3IAAGSN landwaudidplacd y G ¢ LI
the drop-down list depicted above iRigure4.

3% Incorrect classifications can be corrected by system administrators. However, this has not eliminated the
incidence of misclassified complaints.
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The following section of the report will describe each model, then compare them to
highlight the pros and cons of each, including gaheomments with respect to complexity and
cost to implement. Subsequently, other more technical alternatives will be briefly discussed.
making these recommendationie Team does not profess to have expertisdata science or
website designThe Té YQ& FFAGK Ay (KS TSI &ohsditatiordssivith 2 F (G KS
Professor Wolfgang Alschnam expertinthisare#TKS ¢ S| YQa medpd A Sa G A2y &
conceptualizehe proposed NChodelsand provide some of theubstantive contenfor the
framewark. Actual implementation of the NCRowever will require assistance fromata

scientists and website developers

G5NBPFBYE aSiK2R

¢CKS FTANRG Y2RSt GKS (SIH52 REOSYRILISRR R a¢ FOA & €|
guides users through a series of questions that narrows down the list of NTB subcategories to a
shortlist of two or three options from which the user selects the one trestllescribes their
complaint. The process begins with a general question asking users what their complaint

involves, and presents five possible responses, as shofigume Son the next page.

3l professor Wolfgang Alschnera |y ! aaA&adFyd t NEFSaaz2N |0 with KSossappdinrei B A G & 2F
to the Faculty of Engineering, School of Electrical Engineering and Computer Science. He is also a faculty thentmrtof

for Law, Technology and Societythe University of OttaweHis research focuses on using social and computer science

methods to empirically investigate international law. ($egs://commonlaw.uottawa.ca/en/peofe/alschnerwolfgangd He is

also the cefounder ofthe investment treaty analytics portalww.mappinginvestmenttreaties.comnd is an academic

AdzLISNIBAA2NI 6A0GK G KS | y AvérSithIoibtinternaidhal Edbriomiglaw Tradélab\CleE Sy Qa | v
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HGURR - VISUAL REPRESENTATOBNNITIAL GUIDINGJESTION UNDER THDRIVEDOWN' METHOD

1. Does your complaint involve:

a) A charge, fee, duty, levy, or tax related to

the import or export of goods?

b) A decision by a government entity or
financial institution in response to a specific
application or request?

¢) A preferential or restrictive trade policy or
monetary policy of a government entity?

d) Unreasonable, complex, onerous, or
arbitrary requirements or regulations?

e) Issues concerning government
coordination, implementation of procedures,

or trade-related infrastructure?

Each response is linked to a fixed number of NTB subcategories grouped together based
on five general characteristicsamely: (i) charges/fees/duties imposed,; (ii) decisions in
response to a regest; (iii) trade policies; (iv) requirements or regulations; and (v) government
procedures or infrastructureCollectively, all 81 NTB subcategories are covered. Where a
subcategory shares characteristics with more than one grouping (henceforth reterseda
class), it is filed under each one to ensure that complaints are properly clasSiBgdelecting
a response, the subcategories not associated with it are disqualified, and the process continues.
After the initial question has been answered, tlesponse field reloads to display a second
guestion. The substance of this follayp question depends upon the response to the first
guestion.Figuress below contrasts the responses to the follayw questions that result from

selecting(a) and (e) in thdirst question.

32 For example, the NTB subcateg@rf0 Unreasonable Customs Procedures and Chergssociated with both the fees and
charges class (response (a)) and the government coordination and procethssgresponse (e)). This overlap is one reason
why the Team has recommended that this NTB subcategory be modifie@.(&&nreasonable Customs Procedures and
Chargesn Appendix ).
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HGURE3 - COMPARISOIDF FOLLOWP QUESTIONS AND REBNSES THAT RESUEPENDENT UPON A USERNSWER

TO QUESTIOMN. (LEFTRESPONYE) TOQ1;RGHT RESPONSE) TOQ1)

After selecting a response to the sexbquestion, the user will once again be presented
with another set of responses from which to choose. Each of these responses is associated with
a fixed number of NTB subcategories from the list of subcategories that were not disqualified at
the previousstage. In other words, after every response, NTB subcategories that are not
NBf SOFyld (2 GKS O2YLX I Ayd FNB FAEGSNBR 2dzi |y
progressively narrowed down to a manageable shortlist of one to three subcategories.
If the process narrows down the possible NTB subcategories for a complaint to two or three
NTB subcategories, the user is asked to select the one that best describes their complaint. To
FFEOAEAGFIGS GKS dzaSNDa aSt SO0A2ympadedbyabriefy2ad |
RSAONALIIA2Y YR 1S@& FSFGdz2NBad ¢KAa AYTF2N¥IGA2
GKS aStSOiA2yQa 02 NNE a L2 yirkFigyra?e In daBtéasi, X 2 gingler | NJ A
subcategory is identified, the complainantatonly select that subcategory, and then proceed

to the next steps of the submission (e.g. personal information).

33These are the NTB subcategory descriptions discussed above imSttand listed i\ppendix |
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